21.08.13 MpaBuna npenocTaBneHns KOMM YHar bHbIX YCIYT CO6CTBEHHUKaM W NONb30BaTENsIM MOMELLLEHWIA B M HOMOKBapT UPHBIX LOM aX U KW blX [LOM OB

I'IpaBMna npeagocTtaBlieHNA KOMMYyHallbHbIX yCcnyr COOCTBEHHUKaM U o
nonb3oBaTensM NoMeLleHnn B MHOTOKBAapPTUPHbLIX AOMaX U XXUNbiX 4OMOB

Y1BepxxaeHbl noctaHoBneHvem lNpasutensctea Poccuiickon ®egepauunnot 6 mas 2011 r. Ne 354
[. O6Lmne nonoxxeHus

1. HacTosiwve lMpaBwna perynvpyoT OTHOLLIEHUS MO NPEAOCTABMNEHNIO KOMMYHambHBIX YCIyT
COBCTBEHHUKAM M NOSb30BATENSIM NMOMELL EHUIA B MHOrOKBapTUPHBIX JOMax, COGCTBEHHMKaM U
Monb30BaTENSIM XKWIbIX OMOB, B TOM YMCIIe OTHOLLIEHUSI MEXAY UCMONMHATENAMM U NOTPEOUTENSMU
KOMMYHarbHbIX YCIyr, yCTaHaBMMBalOT UX NpaBa U 06813aHHOCTU, NOPSIAOK 3aKIloYEeHWst [OroBopa,
cofepkallero rnosioKeHusi 0 NpefoCTaBNeHNN KOMMYHanbHbIX YCIYT, a Takke NopsifoK KOHTPOrst kayecTsa
npefoCTaBNEHNS] KOMMYHarbHbIX YCIyT, NOPSAOK onpederieHnst paaMepa nnatbl 3a KOMMYyHasbHble Yy
C Mcnonb3oBaHUeM NpUGOPOB yYeTa M Npu UX OTCYTCTBMW, NOPSIAOK NepepacyeTa pa3Mepa nnatbl 3a
oTAenbHble BUAbI KOMMYHambHbIX YCIYT B NEPUOA BPEMEHHOTO OTCYTCTBUS FPaXaaH B 3aHMaEMOM >KUIOM
MOMELL eHUM, NoPAA0K U3MEHEHMSI pa3Mepa NnnaTbl 3@ KOMMYHarbHbIE YCIyTW MpU NPefoCcTaBNeHUH
KOMMYHaslbHbIX YCIyr HeHaanexall ero kayecTsa v (Um) ¢ nepepbiBaMu, NMPeBbILALL MU
YCTaHOBJIEHHYO MPOAOIPKUTENBHOCTL, ONPEAENsoT OCHOBAHUSI U NMOPSAOK NPUOCTaHOBIIEHWS U
orpaHu4eHusi NpeaocTaBlIEHNs KOMMYHasbHbIX YCIyr, @ Takke pernaMeHTVpYT BONPOChI, CBSA3aHHbIE C
HaCTYMIEHNEM OTBETCTBEHHOCTU VCTIONHUTENEN M MOTPEOUTENEN KOMMYHATbHBIX YCRyT.

2. MNoHATuA, ncnonb3yemble B HacToswWw ux [NpaBunax, o3HavaoT criegytoL ee:

"BHYTPULAOMOBbIE NHXEHEPHbIE CUCTEMBI" - IBNSAIOLLLMECS 0BLL UM MMYLL,eCTBOM COOCTBEHHUKOB
NMOMeELL, eHNA B MHOrOKBapTUPHOM JOME MHXEHEPHbIe KOMMYHUKaLum (Cet1), MexaHU4ecKoe,
3neKTpUYeCcKoe, CaHUTapHO-TEXHUYECKOe U MHoe 0BopyaoBaHWe, NpegHasHayYeHHble Ang nogayvm
KOMMYHarbHbIX PECYPCOB OT LIEHTPANM30BaHHbIX CETEN UHXEHEPHO-TEXHUYECKOro obecneyeHuns o
BHYTPMKBapTVpHOro obopyoBaHus, a Takxke Ans npomM3BogcTBa M NpefocTaBeHns UCNONHUTENemM
KOMMYHarbHOM yCIyr no OTOMMEHUO 1 (Mn) ropsiveMy BOAOCHaOXEHWO (Npy OTCY TCTBUK
LeHTpanM3oBaHHbIX TenrnocHabxXeHns 1 (Mnn) ropsyero BogocHabxeHus).

B »unbix JOMax BHYTPUOOMOBbIE MHXEHEPHbIE CUCTEMbI BKITOYAKOT PacnofioXKeHHbIe B Npeaenax
3eMerbHOro yyacTtka, Ha KOTOPOM PacroNOXeEH XXMIMON [IOM, a Takke HaXxoAsILL Mecs B XXWUIIOM JOMe
VHXXEHEPHbIe KOMMYHVKaLUK (CETN), MEXaHWUYECKO., INEKTPUYECKOE, CaHUTaPHO-TEXHUYECKOE U UHOE
obopyaoBaHue, C UCMONb30BaHNEM KOTOPbIX OCYLL ECTBIISIETCS NOTPEGNeHNne KOMMYHarbHbIX YCIyT;

"BHYTpPUKBapTMpHOE 060pyn0OBaHNE" - HAXOASLLUECS B XXWUIOM UM HEXUIIOM NMOMELL EHUN B
MHOrOKBapTVpHOM AOME U He BXOASLL e B COCTaB BHY TPUOOMOBbLIX UHXEHEPHBIX CUCTEM
MHOrOKBapTUPHOro JOMa UHXEHEPHbIE KOMMYHMKaUuK (CeTn), MexaHn4eckoe, anekTpuyeckoe, CaHUTapHo-
TEXHUYECKOE N MHOEe 0D0pYAOBaHWE, C UCMOMb30BAHMEM KOTOPbLIX OCYLL eCTBNsieTcs noTpebneHne
KOMMYHarbHbIX YCHyT;

"OomMoBrageHne" - XKunov Aom (4acTb KUIOro Aoma) U NpUMbIKaloLLLne K HeMy 1 (Mnn) OTAENbHO CTOsLLL ne
Ha obLLeM C XUMNbIM JOMOM (4acTbio KMIOro JoMa) 3eMenbHOM y4acTke HalBOPHbIE NOCTPOMKY (rapax,
baHs (cayHa, 6acceliH), Tennuua (3MMHUIA cad), NMOMELL eHUst ANst COAEePXKaHNst AOMAaLLHEro ckota 1 NTuLpl,
NHble OOBHEKTHI);

"MHAMBMAYarnbHbIN NpMbop yyeTa" - CpeacTBO N3MepeHUs (COBOKYMHOCTb CPeaCTB U3MEPEHUS 1
AOMONHUTENBHOrO 06OPYA0BaHMSA), UCMOoNb3yeMoe Ans onpefeneHns o6bLeMoB (Konmyectsa) notpebneHns
KOMMYHarbHOro pecypca B O4HOM >XUITOM UMY HEXXWUITOM NMOMELL EHUN B MHOrOKBapPTUPHOM JOMe

(3@ MCKNOYEHMEM XKUIOTO MOMELL eHNS B KOMMYHarbHOW KBapTUPE), B XUIOM JOME (HaCcTu XKUoro

Aoma) unm JOMoBMageHuu;

"ncnonHuTens" - PUANYECcKoe NMUO HE3AaBUCUMO OT OpraHM3aumMOHHO-NPaBOBOM POpMbI UIK
MHANBMAYanbHbIV NpegnpuHMMaTenb, NpeaoCcTaBnatoLL e NOTPEOUTEN0 KOMMYHAarbHbIE YCNyTy;

"KonnekTmMBHbIN (06Le[0MOBOW) NpMbop ydeTa" - CpeacTBO M3MepeHUs (COBOKYMHOCTb CPeaCTB M3MEPEHUS
1 JONOSHUTENBHOIO 00OPYA0BaHNMS), UCMOMNb3yEeMOe AN onpeneneHns o6bLeMoB
(KornmyecTBa) KOMMYHanbLHOro pecypca, NogaHHOrO B MHOTOKBaPTUPHLIN 4OM;

"KOMMYHasbHble YCnyrn" - ocyL ecTBrieHne OeATeNlbHOCTV UCMNOMHUTENS NO nogade notpedutensm noboro
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KOMMYHaribHOro pecypca B OTAeNbHOCTV Ui 2 1 6onee 13 HUX B NtoOOM coyeTaHumn ¢ Lenbio obecnevyeHnst
GnaronpuaTHbIX 1 6e30NacHbIX YCIOBUIA UCMOMb30BaHUS XUIbIX, HEXMUIBbIX MOMELL, eHMI, obLero

MMyl eCTBa B MHOrOKBaApTUPHOM [JOME, a TakXke 3eMeSbHbIX Y4aCTKOB M PacnofioKEHHbIX Ha HUX KUIbIX
OOMOB (ZoMOBrageHun);

"KOMMYHarbHble pecypchl” - XornogHas BoAa, ropsidasi BoAa, anektpuyeckas SHeprus, npupoaHbIv ras,
TennoBas aHeprusd, 6bIToBoM ra3 B 6anmnoHax, TBepgoe TONMBO MPY HANM4MM NEYHOro OTOMNSEHUS,
ncnonb3yemble ANs NpegocTaBreHns KOMMYHarbHbIX ycnyr. K koMMyHarnbHbIM pecypcamM
NPVPaBHUBAIOTCS TakKe CTOYHble ObITOBbIE BOAbI, OTBOAUMbIE MO LIEHTPaNM30BaHHbIM CETSM UHXEHEPHO-
TeXHU4eckoro obecneyeHmns;

"KOMHaTHbIN NpMbop y4eTa 3MEKTPUYECKON IHEPrUnN" - CPEACTBO U3MEPEHMS, UCMONb3yemMoe A1
onpeaeneHns o6beMoB (KormyecTtsa) NOTpebrneHnst aNeKTPUYecKom IHEPrnM B O4HOM XKUIOM MOMELL,eHUM
noTpeduTens B KOMMYHarbHOWM KBAPTUPE UMM B HECKOSbKMX KUMbIX NMOMELL EHUSIX, 3aHUMaEMBbIX
noTpedutenem B KOMMYHanbHOW KBapTMpe, NpW YCIIOBMU YTO TaKol Npubop yyeTa No3BONSET ONpeaenunTs
006beM (KONMYEeCTBO) NOTPEONEHNS SNEKTPUYECKON SHEPTMN CYMMAPHO MO HECKOSbKUM XKUTbIM
NMOMELLLEHNAM, 3aHMMaeMbIM MOTPedUTENEM;

"HeXunrnoe NomMeL,eHne B MHOrOKBapTMPHOM AOME" - MOMELL, eHME B MHOrOKBapTMPHOM AOME, KOTOPOE He
SABNSIETCA XUSbIM MOMELL EHMEM U OBLLLMM UMY LLLECTBOM COOCTBEHHUKOB MOMELLLEHNIA B MHOrOKBAPTYPHOM
aowme;

"HopmaTtB NOTPEOEHNA KOMMYHanbHOW YCnyrn" - KONMMYEeCTBEHHbIN NokasaTelb 06beMa noTpebneHns
KOMMYHarbHOro pecypca, yTBepKaaeMbli B yCTaHOBMEHHOM MOPSAKe opraHamun rocyaapCTBEHHONM BriacTu
cybbekToB Poccuiickon Pefepaummn n npuMeHsieMbli Ans pacyeTta pasMepa nratbl 3a KOMMYHarbHY 1o
ycnyry npu oTcyTCTBUM NPUBOPOB y4eTa;

"0o6Lmn (KBapTMpHbIN) Npubop y4yeTa" - cpeacTBO U3MEPEHUST (COBOKYMHOCTL CPEACTB U3MEPEHUS U
O0MNoNHUTENbHOro 060pPyA0BaHMSA), NCMONb3YyEMOE AN onpeaeneHns o00beMoB (KormyecTsa) NoTpebneHuns
KOMMYHarbHOro pecypca B KOMMYHarnbHOW KBapTUpE;

"noTpedutens" - NMLO, NOMNb3YHoLLLEECH Ha NpaBe COBCTBEHHOCTU UMM MHOM 3aKOHHOM OCHOBaHUK
roMeLL eHnemM B MHOrOKBapTUPHOM JOMe, KUIbIM JOMOM, AOMOBMaAeHNeM, NoTpebnstoLL ee
KOMMYHarbHble YCryru,

"pacnpegenuTens" - yCTPOMCTBO, UCMOMb3yeMoe B MHOrOKBapTUPHOM AOMe, 060pyA0BaHHOM
KOMneKTMBHbIM (O6LL e00MOBLIM) NPUOOPOM yyeTa TEMNSIOBOW SHEPTMU, U NMO3BOSOLLEE ONPeaenvTb 4OS0
obbema noTpebreHns KOMMYHarbHOM YCIyr No OTOMMAEHUO, NPUXOASLLYIOCSA Ha OTA4EeNbHOE Xuroe unm
HeXXuIoe noMelLleHne, B KOTOPOM YCTaHOBIEHbI TakMe yCTPONCTBA, B 00l eM obbeme noTpebneHns
KOMMYHarbHOM CAyru No OTOMNSIEHWIO BO BCEX XMUIbIX Y HEXUIbIX NOMELL EHUSIX B MHOrOKBapTUPHOM [OME,
B KOTOPbIX YCTaHOBIEHbI pacnpegenvren;

"pecypcocHabxatoLyaa opraHnsaumns” - opugmyeckoe nmuo He3aBUCKMMO OT OpraHM3auOHHO-MPaBOBOM
dopMbl, a Takke UHOMBUOYanbHbIM NpegnpuHUMaTenb, OCYLL eCTBIIAIOLL e NPOAaKY KOMMYHarbHbIX
pecypcoB (O0TBeAEeHMEe CTOUHbIX ObITOBbIX BOA);

"LleHTpann3oBaHHbIE CETU UHXEHEPHO-TEXHMYECKOro obecneyeHns” - COBOKYMHOCTL TpybonpoBoaoB.,
KOMMYHUKaUMIA 1 OPYTUX COOPYXKEHUI, NpefHasHa4YeHHbIX 418 Nogavm KOMMYHasbHbIX pecypcoB K
BHY TPMOOMOBBIM MHXEHEPHbIM cUcTeMaM (0TBOAA ObITOBLIX CTOKOB U3 BHY TPUAOMOBBLIX UHXEHEPHbIX
cuctem);

"cTeneHb GnaroycTponcTBa MHOTOKBapPTUPHOIO JOMa WM XKUIOro Aoma" - Ka4eCTBEHHas XapakTepucTuka
MHOFOKBapPTUPHOro AOMa WM XXUIoro Aoma, onpegensemasi Hanmynem n CoCTaBoM BHY TPMOOMOBbIX
NHXEHEPHbIX cucTeMm, obecrneyvmBatoLL X NpegocTaBrieHe NoTpedUTeNaM KOMMYHarbHbIX YCNyr TeX BUOOB,
KoTopble MOryT BbiTb NpefocTaBeHbl C UCMONb30BaHWEM TakMX BHY TPUOAOMOBBIX UHXEHEPHBIX CUCTEM.

MoHaTMs "xunnoe nomeLleHne" 1 "ynpasnsaLLas opraHusaumsa” ynotpebnatTcs B HacTosw nx MNpasunax B
3Ha4YeHusIX, onpeaeneHHbIx XXunmw HeiM kogekcom Poccuiickon @ egepaumn.

Ecrm nHoe He oroBopeHo B HacTosAw ux lNMpaBunax, nog noHsAMem "ras" noHMmMaeTca NPUPOLHbLIN ras,
nogaBaemblii MO LIEHTPaNM30BaHHbIM CETAM ra3oCHabXEHUs1 1 MO BHY TPMOOMOBbBIM UHXEHEPHbIM cUcTeEMam
rasocHabxeHusi.
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[l. YcrnoBus npegocTtaBneHns KOMMYHarnbHbIX YCIyT

3. YcnoBusiMu nNpeaocTaBreHnst KOMMYHarbHbIX YCyr NoTpeGuTento B MHOTOKBapTVPHOM [0Me Ui B
XMIOM AoMe (OOMOBMaAeHNN) SBMSIOTCS crieayoLL e:

a) KOMMYHarbHble YCIyr NpeaocTaBnstoTCA NOTPEOUTENSM HaYMHAs C YCTAHOBIMEHHOIO XXMUTNLL, HbIM
3akoHogaternbcTBOM Poccuiickon depgepaumm MOMeEHTa, a MMEHHO:

C MOMeHTa BO3HUKHOBEHUA MpaBa COBCTBEHHOCTU Ha XWroe nomelLl eHume - CO6CTBeHHVIKy Xunoro
noMeLl eHnAa 1 npoxmnsarwoLw MM C HAM JTMLaM,

C MOMeHTa npeaocTaBlieHUd XXUNoro rnomMeLwl eHns XuUnuil HbiM, XUnuniLl Ho-CTponUTerbHbIM KOonepaTmBoM -
YNeHy XU HOro, Xunuiy Ho-CTpouUTerbHOIro Koonepatmea 1 npoXxmearvowmm ¢ HAM NiUam;

CO OHS1 3aKI0YEeHMsT OoroBopa HanMa - HaHUMAaTESO XKUITOro NoOMeLL, eHUst Mo TakKOMy OOroBopy u
npoxuearwwnm ¢ HAM nnuam;

CO OHA 3aKr4YeHnda aorosopa apeHabl - apeHaaTopy XUoro nomMell eHna n npoxunearw M ¢ HAM nnuam;

6) COCTaB MnpeaocTaBiideMblX I'IOTp66V|TeJ'II-O KOMMYHalbHbIX yCnyTr onpeaendaeTtcd B 3aBUCMMOCTU OT
cTteneHun 6J'IaF0yCTpOIZCTBa MHOroKkBapTpHOro goma mnm >Xmumnoro aoma;

B) MPeaOoCTaBMEHNEe KOMMYHalbHbIX YCIyT NOTPEOUTENO OCYLL ECTBIISIETCSA KPYTMOCYTOYHO (KOMMYHamnbHOM
YCIyTY Mo OTOMMEHUIO - KPYTTIOCYTOYHO B TEYEHME OTOMUTENBHOrO Nnepuoaa), 7o ectb becnepeboiHo nMmMbo ¢
nepepbIBaMu, He NMpPeBbIatoLL, UMY NPOAOIPKUTENIbHOCTb, COOTBETCTBYIOLL Y0 TPEBOBAHUAM K KayecTBy
KOMMYHarbHbIX YCyr, NPYBEAEHHBLIM B npunoxeHmun Ne 1;

F) npenocTtaBsieHne KOMMYHalbHbIX YCIyTr OCYLL eCTBIIAETCA B HeobxoanMbIX I'IOTp66VITeJ'IlO obbemax B
nepepgenax TEXHUYECKOW BO3MOXHOCTU BHYTPUOOMOBbIX UHXEHEPHbIX CUCTEM, C UCNOJIb30BAHNEM KOTOPbLIX
ocyulecTBiideTCcAa npeaocTtaBlieHne KOMMYHallbHbIX YCIyT,

L) Ka4eCTBO NPEAOCTaBIAEMbIX KOMMYHasbHbIX YCIyT COOTBETCTBYET TPEOOBAHUSAM, NPUBEAEHHBIM B
npunoxeHun Ne 1 k HacTosiw um MNpaBunam;

€) TEXHNYECKOe COCTOSIHME BHYTPMOOMOBbLIX MHXEHEPHBIX CUCTEM U BHYTPUKBAPTUPHOrO 0GOpYA0BaHMS
COOTBETCTBYET YCTaHOBIEHHbIM TPeGOBaHMSM U FOTOBO A1 NPeaoCTaBNEHNA KOMMYHarbHbIX YChyT.

4. nOTDGGVITeJ'II-O MOryT ObITb npegocTasBrieHbl creaytouine Buabl KOMMYHarbHbIX YCIyT:

a) xornogHoe BogoCcHabxeHne, To eCTb CHabXXeHne XonogHOW NUTLEBOW BOAOW, NoAaBaemMon no
LieHTpanM3oBaHHbIM CETSM XOJIO4HOrO BOAOCHABXKEHNS U BHY TPMOOMOBBIM UHXEHEPHBLIM CUCTEMaM B
XKUIOM S,0M (OOMOBIALEHME), B XUMble U HEXWIIbIE NMOMELL EHNSI B MHOTOKBApPTMPHOM OME, B MOMELL, EHMS,
BXOAsLL e B COCTaB OOLLL ero MMyl ecTea B MHOFOKBapTMPHOM [OMe, a Takke A0 BOopa3bopHON KOMOHKM
B Cly4ae, Koraa MHOTOKBapTUPHbIA AOM UIN XUIOW 4OM (4oMoBrageHne) He obopyoBaH
BHyTpI/I,EI,OMOBbIMI/I NHXEeHEePHbIMN CUCTEMaMUM XOroaHOro BO,D,OCH&G)KGHVIH;

0) ropsiuee BogocHabXeHne, To eCTb CHabXeHWe ropsvert Bogon, nogaBaeMon Nno LeHTpanM3oBaHHbIM
CETAM ropsiiero BOAOCHAOXKEHWS 1 BHY TPUAOMOBBIM MHXEHEPHBIM CUCTEMAM B >KMJION JOM
(nomoBnageHue), B KUIble U HEXWMble NMOMELLLEHNSI B MHOrOKBapTUPHOM [OMe, a TakKe B NMOMELL eHus,
BXOAsLLME B COCTaB OOLLL ero UMyl ecTea B MHOrOKBapTMPHOM AoMe. [pu OTCyTCTBUM LIEHTPaNM30BaHHOIO
ropsiyero BogocHabXeHUsi CHabXeHne ropsiyelt Bogon notpebuTenein B MHOrOKBapTUPHOM AOoMe
OCYLLLECTBNAETCA UCMONMHWUTENEM NyTEM MPOM3BOACTBA U NPEAOCTaBIEHNS KOMMYHAIbHOM YCIyru no
ropsiuemy BOLOCHaGXEHUIO C UCMONb30BaHNEM BHY TPUAOMOBBIX MHXKEHEPHbLIX CUCTEM, BKITOYaIOLL, MX
obopyaoBaHue, BXxoasilee B COCTaB 0OLLL ero Myl ectBa CO6CTBEHHMKOB NOMELL, EHUIA B MHOFOKBAPTUPHOM
OOoMe (Mpu HanmMyYum Takoro obopyaoBaHUs);

B) BOOOOTBEAEHME, TO ECTb OTBOZ, ObITOBLIX CTOKOB U3 XKWUIOro Aoma (4OMOBMageHust), U3 KUIbiX

N HEXWMbIX MOMELL,EHMI B MHOTOKBapPTUPHOM [IOMe, a TakKe M3 NMoMeLL eHUA, BXOASLW X B cOocTaB obLero
MUMyLL ecTBa B MHOTOKBAPTUPHOM [OMe, MO LIeHTparM3oBaHHbIM CETIM BOOOOTBEAEHUS U BHY TPYAOMOBLIM
NHXXEHEPHbIM CUCTEMAaM;

I') 3NeKTPOCHabXeHNe, TO eCTb CHaABXXEHNE 3MEKTPUYECKON SHEPrMel, MO4aBaeMON NO LIEHTPanM3oBaHHbIM
ceTaM aNneKTpocHabXeHns U BHY TPUOOMOBbBIM MHXEHEPHbIM CUCTEMaM B XKUIOM A0OM (OOMOBMageHne), B
KUIble N HEXUIble NMOMELL EHUS B MHOrOKBapTMPHOM A0OME, a TakKe B NMOMELL eHNsl, BXoAsiL e B COCTaB
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o6l ero Myl ectBa B MHOFOKBapTVPHOM [JOME;

[) ra3ocHabxeHune, To eCTb CHabXXeHne ra3omM, nogaBaemMbiM MO LEEHTPANM30BaHHbIM CETSIM
ra3ocHabXXeHus 1 BHYTPUAOMOBBIM MHXEHEPHBIM CUCTEMaM B XXWUION AOM (4OMOBRageHue), B XKurble 1
HEeXWrble MOMELL, EHMS B MHOTOKBAPTVPHOM AOMeE, B NMOMELL EHUS, BXOASL ME B COCTaB obLero nvylecsa
B MHOrOKBapTUPHOM LOMe, a Takxke npogaxa ObIToBOro rasa B 6annoHax;

€) oTonneHune, To eCTb Nogaya no LEeHTPanuM30oBaHHbIM CETAM TenrocHabXeHns U BHY TPMOOMOBbIM
WHXEHEPHBLIM CUCTEMaM OTOMSIEHMS TENIIOBOW SHEPrumM, obecnevrBaloLl e nogaepkaHue B XXUIOM 4oMe, B
XWUMbIX U HEXMUIBIX MOMELL eHUAX B MHOrOKBapTMPHOM AOME, B MOMELL eHUSX, BXOASALL MX B COCTaB ObLLero
MMyl ecTBa B MHOrOKBapTUPHOM OMe, TemnepaTypbl BO34yXa, yKka3aHHOW B NyHKTe 15 npunoxeHns Ne 1 k
HacTosLw MM MNpaBunam, a Takxke npoAaxka TBepgoro TonnvMea npyv HanMymMm NeYHOro OToMNJEHS.

5. Ecnm Tennosas aHeprus Ans HyX OTOMNNeHUs NoMeLL eHUiA NogaeTcsl BO BHY TPUAOMOBbLIE VHXEHEPHbIe
CUCTEMbI MO LIEHTPan1M3oBaHHbIM CETAM VHXEHEePHO-TEXHUYECKOro ob6ecnevyeHns, To UCMONHUTENb HavynMHaeT
N 3aKaH4YMBAET OTONUTENbHbIA Nepuod B CPOKMU, YCTAHOBIEHHbIE YMNONMHOMOYEHHBIM opraHom. OTonuTerNbHbIN
Nepvod AOIPKEH HauMHATLCS UMM 3aKaHYMBAaTLCS CO OHS, CrieayoLero 3a AHemM OKOHYaHus 5-4HeBHOro
nepvoaa, B Te4EHNe KOTOPOro COOTBETCTBEHHO CPEeQHECYTOYHasa TeMnepaTtypa Hapy>KHOro Bo3ayxa Hike 8
rpagycos Llenbcus unu cpegHecytovHas TemnepaTtypa Hapy>KHOro Bo3ayxa Beillie 8 rpagycos Llenscus.

Ecnu npu oTCyTCTBUM LIEHTPanM3oBaHHOro TennocHabXeHs NpoM3BOACTBO U NpeoCcTaBreHne
NCMNOMHWUTENEM KOMMYHarbHOW YCyrn MO OTOMNMEHNIO OCYLLECTBNAIOTCS C UCNOMb30BaHMEM 0BopyAoBaHus,
BXOAsLLero B cocTaB oL ero umyLl ectBa CO6CTBEHHUKOB NOMELL, EHMIN B MHOTOKBApTUPHOM OMe, TO
yCnoBug onpeerneHns Aatbl Hadana v (Mnm) OKOHYaHWs OTOMUTENBbHOMO nepuoaa u (Mnun) ata Havana u
(UnM) OKOHYaHWA OTOMUTENBHOrO Neproaa yCcTaHaBMMBATCS peLleHeM COBCTBEHHUKOB MOMELL eHUIN B
MHOrOKBapTVpPHOM A0ME UIn COBCTBEHHMKAMU XUMbIX JOMOB. B criyvyae HENPUHSTUSA Takoro peLl eHns
cobCTBEHHUKAMM MOMELL eHWUIN B MHOTOKBapTUPHOM AOMe UM COBCTBEHHMKAMM KUIbIX SOMOB
OTOMUTENbHbIA NEPUOA HAaYMHAETCS U 3aKaHYMBaETCs B YCTAHOBIEHHbIE YMONIHOMOYEHHBIM OPraHOM CPOKU
Hayana v OKOHYaHWsi OTONUTENBHOrO Nepuoga npu Nogaye TenoBOW AHEPruv ANs Hy>4 OTOMMeHUs
NMOMELLLEHNI BO BHY TPUOOMOBbLIE UHXEHEPHbIE CUCTEMbI MO LEHTPanmM30BaHHbLIM CETAM UHXEHEPHO-
TEXHUYECKOro obecneyeHmns.

6. MNMpenocTaBneHne KOMMYHarbHbIX YCIyr NOTpebuTento ocyLL ecTBNSETCS Ha OCHOBaHUM BO3ME3LHOro
[0roBopa, CoaepKall, ero NoroKeHs 0 NpegoCTaBNeHUN KOMMYHanbHbIX YCIyT, U3 YMCra 4OroBOpOB,
yKasaHHbIx B nyHkTax 9, 10, 11 n 12 Hactosw ux lNpasun.

ﬂ,OFOBOp, coaepxaly, W NOJIOXXEHUs1 O npegocTaBrieHNMN KOMMYHarlbHbIX YCIyTr, MOXeT ObITb 3aKIIOYEH C
MCMONHUTENEM B MUCbMEHHOW dhopMe UMK MyTeM COBEPLLEHMS NoTpeduTtenem OeicTBui,
cBunaeTeribCTBy LW KX O ero HaMepeHun I'IOTpGGJ'IFITb KOMMYHarbHbI€ yCnyrn nnm o CbaKTI/I‘-IeCKOM
noTpebneHnn Takmx ycrnyr (aanee - KOHKIMogEHTHbIE OENCTBYSA).

7. Oorosop, codepKalluii NONoXKeHUst O NPELOCTaBNIEHUM KOMMYHaIbHBLIX YCIyT, 3aKMOYEHHBIA Ny Tem
COBepLUEHMsI NoTpednTenem KOHKMOAEHTHbIX OENCTBUIA, CYATAETCS 3aKIOUYEHHBbIM Ha yCIOBUSIX,
NpenyCcMOTPEHHbIX HAacTosiLL MK [NpaBunamu.

[loroBop, coaepall Uit NOMOXEHNUA O NPEAOCTABINIEHUM KOMMYHarbHBIX YCIyT, 3aKMOYeHHbIN B
NMMCbMEHHOM hopMe, [I0MMKEH COOTBETCTBOBATL MOMOXEHMSAM HAcToALL MX [paBun 1 MOXeT coaepaTtb
0COBGEHHOCTV UCMONHEHUSI TAKOro 0roBopa B Criyyasx v npegenax, npeayCMOTPEHHbIX HacTOSALL UMK
MpaBunamu. B cnyyae HeCOOTBETCTBMS 3aKMOYEHHOIO B NMMCbMEHHON dropMe 40roBopa, Cofepalllero
MONOXXEHUS1 O NPeAOCTaBeHU KOMMYHambHbIX YCIyT, NOMOXEHNAM HacTosLW MX [paBun oH cyuTaeTcs
3aKIMOYEHHbIM Ha YCIOBUSX, MpeayCMOTPEHHbIX HacTosALw uMu MNpasunamu.

MoTpebutento He MOXeT BbITb OTKa3aHO B NPeAOCTaBNEHNN KOMMYHanMbHbIX YCIYr B Clly4ae OTCYTCTBUA Y
noTpebuTens 3ako4YeHHOro B MMCbMEHHOW doopme A0roBopa, CoAepXall ero nonoxeHus o
npegocTaBNEHNN KOMMYHasbHbIX YCRyT.

8. VicnonHutenem KOMMyHanbHbIX YCIyT MOXET BbICTyNaTh NIULO U3 YMCHa NN, YKa3aHHbIX B MyHKTax 9 u
10 HacTosAwmx MNpasun. Mpu aToM Neprog BpeEMEHW, B TEYEHME KOTOPOro ykasaHHoe nmuo obs3aHo
npenocTaBnaT> KOMMYHarbHbIE YCIyru notpedutenam 1 Bnpase TpeboBaTtb OT NOTpeduTenen onnatbl
NPeAOCTaBNEHHbIX KOMMYHarbHbLIX YCITyT, MOAJIEXUT ONpeseneHnto B COOTBETCTBUM C nyHKkTamun 14, 15, 16
n 17 Hactoawnx Mpaswun.

9. YcnoBusi npegocTaBnieHnsl KOMMYHarbHbIX YCyr COBCTBEHHMKAM M NOSb30BaTENAM NMOMELL EHUA B
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MHOrokBapm™mpHoOM gome B 3aBUCUMOCTU OT Bbl6paHHOFO cnocoba ynpaBleHnAa MHOIrokBapTMpHbIM 4 OMOM
onpenenAarnTCcA:

a) B JOroBOpe ynpaBrieHns MHOroKBapTVpHbIM AOMOM, 3aKfto4aeMoM COBCTBEHHVMKaMM NMOMELL EHUIA B
MHOrOKBapTVPHOM [OME UM OpraHoM YyrpaBfieHVsl TOBapWLL eCTBa COBCTBEHHMKOB XUMbsl, KUIULL HOTO,
YKUIMULLL HO-CTPOUTENBHOIO UMM MHOFO CNEeLMann3MpoBaHHOro NoTpedbuTenbCKoro koonepatiea (ganee -
TOBapULL ECTBO MM KOOMEepaTVB) C YNpaBnstoLL e/l opraHu3auver, BolbpaHHOW B Y CTAHOBIIEHHOM
XUMNWLLLHBIM 3aKoHoAaTeNnbCTBOM Poccuiickoin denepaumy nopsake Ans yrnpasneHuss MHOroKBapTUPHbIM
LOMOM.

Mpv aTOM ynpaBnstoLLas opraH13aLmsi He BripaBe 0TkasaTbCs OT BKIMOUEHUS B 3aKMOYaEMbI C HeW
[AOroBOp ynpaBnieHVs MHOrOKBapTUPHBIM JOMOM YCMOBUIA O MPeA0CTaBNEHNM KOMMYHaIbHbIX YCIyT Toro
BMAA, NPefoCTaBNeHNE KOTOPbIX BO3MOXHO C YY4ETOM CTemneHu GraroycTpoincTBa MHOrOKBapTUPHOrO A0Ma,
a paBHO He BMnpaBe oTkasaTb B NPeAOCTaBNEHUN TaKMX KOMMYHaMbHbIX YCIyT;

6) B 4Orosope o npenoctaBiieHMM KOMMYHarlbHbIX yCnyr, 3akno4YaeMoM C TOBapuLl eCcTtBOM UIA
KoonepatmBoMm C COBCTBEHHUKAMM XKUITbIX MOMELL,EHUIA B MHOrokBapTMpHOM goMe, B KOTOPOM CO34aHO
TOBapuLLLECTBO U KOoMnepaTtuB.

lMpv aTOM TOBapULL,ECTBO UMM KOOMEpaTVB He Brpase OTkasaTb COOCTBEHHUKY MOMELL EHNS B
MHOrOKBapTUPHOM [OME KaK SIBMSIIOLLEMYCS, Tak U He SBSIOLL EMYCSI €70 YIIEHOM B 3aKMHYEHUN JoroBopa
0 NpefocTaBneHU KOMMYHarbHbIX YCIyT TOro BUAa, NpeocTaBieHne KOTOpPbIX BO3MOXKHO C YYETOM
cTeneHu GnaroycTponcTBa MHOTOKBapTUPHOrO AOMa, a paBHO He BMpaBe 0Tka3aTb B NPeJoCTaBIIEHUN TaKmX
KOMMYHarbHbIX YCIyT;

B) B JOrOBOpax XOIOA4HOro BO4OCHAGXeHWs, ropayero BO4OCHabXeHns, BO4OOTBEAEHS,
3neKTpoCcHabXeHusi, rasocHabXxeHus (B TOM Yucie NocTaBku BbITOBOro rasa B 6annoHax), oTonseHus
(TennocHabXeHns, B TOM Y/Cre NOCTaBKy TBEPAOro TONMBa NP HanmM4mMm NEYHOro OTONMEHNs),
3aKMoyaeMbIx COBCTBEHHMKAMM >KUTbIX MOMELL EHNIA B MHOrOKBapTUPHOM IOME C COOTBETCTBYOLLLEN
pecypcocHabXatoLL en opraHu3aumen.

10. YcnoBusi npegocTaBnieHnst KOMMYHarbHbIX YCyr COBCTBEHHMKY M MOMb30BaTENO XUIOro goma
(momoBnageHus) No ero BbIOOpPY OnNpeaenatTCs:

a) B 4OroBopax XOJio4HOro BO4OCHabXeHUs1, ropsidero BogoCHabXeHns, BOAOOTBEOEHNS,
3IEKTPOCHaABXEHNs1, ra3oCcHabXeHus (B TOM YMcre NOocTaBky BbITOBOro rasa B 6annoHax), oTonneHus
(TennocHabXxeHusi, B TOM Y1Crie NOCTaBKM TBEPAOro TOMMMBA NPY HANMYUM NEYHOro OTOMNNEHNS),
3aKroYaeMbIx COOCTBEHHUKOM XXWUIOro AoMa (4OMOBIIafeHNs1) C COOTBETCTBYOLL EN PECYPCOCHAbXKatoLL el
opraHusauuen;

6) B 4OroBope 0 nNpefocTaBfieHMN KOMMYHarbHbIX YCIyr, 3akno4aeMoM COOCTBEHHUKOM XWIoro JomMa
(nomoBnageHws) ¢ opraHu3aumen (B ToM YMCie HEKOMMEPYECKUM 0ObeaVHEHNEM), KOTOPasi OT CBOEro
UMEHN N B MHTepecax COBCTBEHHMKA 3aKoyaeT 40roBOpbl XONo4HOro BOAOCHatXKeHWs, ropsyero
BOA,OCHabXeHUsi, BOOOOTBEAEHMUS, SNEKTPOCHADXKEHMS, ra3ocHabXeHusi (B TOM YnCre NOCTaBKM ObITOBOro
rasa B 6annoHax), otonneHus (TennocHabXxeHus, B TOM YMCiie NOCTaBKM TBEPAOro TONMMBa Npu Hammumm
MEeYHOro OTOMSEHMS) C COOTBETCTBYIOLL MU pecypcocHabXaroL uMmn opraHu3aumsamu.

11. Ycnosus npeaocTtaBsieHnsa KOMMYHarbHbIX YCIlyr HaHAMaTtesn, ccyaonony4dartesito no 4oroBopy
6e3B03Me34HOr0 NOfb30BaHMS NMOMELL EHNEM, apeHaaTopy XKUroro rnomMell eHna onpenenarTCA:

a) B JOroBope HaviMa, B TOM YMCIie 4OroBope coumarnibHOro Harma, 4OoroBope HaviMa crneuyanM3npoBaHHOMo
YKUIMOro NoMeLL eHMsl, [OroBope HaliMa >KUIMOro NoMeLLleHUs1, HaXoasiLL erocsi B YacTHOM COBCTBEHHOCTH, -
OIS HAHMMATENS XKUIOro MOMELL, eHMST MO TaKOMY [0rOBOPY;

6) B goroBope 6e3B03ME34HOro Nonb30BaHWs - 4N CCyAornosyyarens no TakoMy 4OroBOpY;

B) B AOroBope apeHAbl XXUrnoro nomMmeLl eHna nnm MHomMm aorosope o npenocTaBrieHnn XXUrnoro nomMmell eHna Bo
BrageHune un (Vlﬂl/l) Nnosib30BaHme, 3aKto4aemMoM COOCTBEHHUKOM XKUIMOro MOMELLLEHUS C ropnanvyecKknm
JIMUOM, KOTOPOE MOXET UCMNOJIb30BaTb XXWUJoe NoMell eHne TOJNbKO And NPpoXXMBaHUA rpaKaaH.

12. MNpn 3TOM COBCTBEHHUK XKMIOrO NMOMELL,eHMsI, BbICTYMNaloLL Wil HaliMoadaTenem, ccyaogaTtenemM unm
apeHgoOaTerneM Xuroro noMelleHust, B Lensx obecnevyeHrst NpeqocTaBreHns HaHUMaTenam,
ccygnornonyyartenam, apeHgaTopaM KOMMYHanbHbIX YCIyr TOro Buaa, NpefocTaBrieHne KOTOpbIX BO3MOXHO
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C y4YeToM cTeneHun GraroyCTpoNCTBa JKMUIOro NOMELLLEHNs!, 3aKIYaET C UCMOMNHUTENEM J0roBop,
coAepaLl, Ui NOSIoXKeHNs 0 NpefoCTaBNeHUn KOMMYHanbHbIX YCIyr, U3 YMcra OroBOpPOB, YKa3aHHbIX B
nyHkTax 9 n 10 HacToaw ux MNMpasun.

13. MNMpepocTaBneHne KOMMYHarbHbIX YCryr obecrnednBaeTcs ynpaBnsioLLen opraHM3aumen,
TOBapWLL,eCTBOM UM KOOMNepaTMBOM NMBO opraHmnsaumelt, ykasaHHom B nognyHkte "6" nyHkTta 10
HacTosLw mx MpaBun, NoCpeacTBOM 3aKMOYEHUsI C peCcypcocHabXaroLL MY opraHM3aumsiMm 4OroBopoB O
NpUoBpEeTEHUN KOMMYHamMbHbLIX PECYPCOB B LENAX UCMOMb30BaHUS TakuxX pecypcoB Npv NpegocTaBrieHnm
KOMMYHarbHbIX YCyr NoTpedbutensm, B TOM Yncre nyTeM MX UCMNOMb30BaHMSA Npyv Npon3BoaCTBe
oTAerbHbIX BUOOB KOMMYHarbHbIX YCIyr (OTOMNMeHne, ropsiyee BOAOCHabXeHne) ¢ npuMeHeHnemM
obopyaoBaHusi, BXOASALLEro B cocTaB 0bLL ero nMyLectsa CoOGCTBEHHNMKOB MOMELL,EHUIN B
MHOrOKBapTVpHOM [A0OMe, Y HaAsexall ero UCMosIHEHUs: Taknux 40roBOpoB.

YcnoBusi [OroBOPOB O NPYOBPETEHUM KOMMYHarbHbIX PECYPCOB B LIENSIX UCMOMb30BaHNS TaKNX PECYPCOB
ANs NpefocTaBreHnst KOMMYHaribHbIX YCIyr noTpebutensm onpegenstoTcs ¢ y4eTom HacTosw nx MNpasun
N UHbIX HOPMAaTUBHbIX MpPaBoBbIX akToB Poccunckon ®egepaumn.

14. YnpaBnsitoL,aa opraHnsaums, BbiopaHHasi B yCTAHOBIIEHHOM >XUIMULL HbIM 3aKOHO4aTeNlbCTBOM
Poccunckon ®egepaummn nopsgke Ans ynpasneHuss MHOTOKBapTMPHbIM OMOM, NPUCTYNaeT K
NpenoCTaBNeHN0 KOMMYHarbHbIX YCyr NOTpebutensam B MHOrOKBapTMPHOM AOMe C AaTbl, yKa3aHHOW B
peLleHnn obLL ero cobpaHms COGCTBEHHNKOB MOMELL,EHWUIN B MHOrOKBApTUPHOM LOME O BblGope
YyNpaBndoLL e opraHm3aumn, unm ¢ Aatbl 3aKitoYeHns JOroBopa ynpaBieHnss MHOroKBapTMPHbIM JOMOM, B
TOM YMCIiE C yNpaBstoLLL e OpraHM3aumen, BbIOpaHHOM OpraHoM MECTHOro camoynpaBfeHns No utoram
NpoBeAEeHMS OTKPLITOrO KOHKYpPCa, HO He paHee OaTbl Hayana nocTaBku KOMMYHarbHOro pecypca rno
O0roBopy 0 NprMobpeTeHnn KOMMYHarbHOro pecypca, 3akioYeHHOMY yNpaBnsioLLL el opraHmM3aumen ¢
pecypcocHabxaroL e opraHnsaumen. YnpaensioLLas opraHm3aumsi npekpaLl aeT npegocTaBneHne
KOMMYHarbHbIX YCAyr C AaTbl PaCTOPXKEHWUs A0roBopa ynpasnieHus MHOrOKBapTMPHbLIM JOMOM MO
OCHOBaHMAM, YCTaHOBIEHHbIM >XUITULL HbIM U TPaXKAaHCKUM 3aKoHo4aTensCTBOM Poccuiickom
denepaumu, unu ¢ gatbl PacTOPXKEHNA LOroBOpa O NPMOBPETEHNM KOMMYHAIbHOIO pecypca, 3aKkoyYeHHOro
yNpaBndaoLL e opraHm3aumen ¢ pecypcocHabxatoL en opraHM3aumen.

15. ToBapuLL eCTBO UMM KOonepaTtvB, eCNi COBCTBEHHMKaMMN NOMELL EHUA B MHOrOKBapTUPHOM JOME B
kayecTBe cnocoba ynpaBrieHnsi MHOrOKBapTMPHbIM AOMOM BbIOpaHO ynpasfieHe ToBapuLL, eCTBOM UM
KoonepaTMBOM, NPUCTYNaET K NPeAOCTaBMNEHMNIO KOMMYHAIbHbBIX YCNyr NoTpebutensm B MHOrOKBapTUPHOM
AOMe C AaTbl ero rocyfapCcTBeHHON peructpaumm, HoO He paHee Aathbl Havara nocTaBkyM KOMMYHarbHOro
pecypca no JoroBopy 0 NpUobpeTEHMN KOMMYHaNbHOMO pecypca, 3aknoyYeHHOMY ToBapuLLeCTBOM WMn
KoonepaTMBOM C pPeCypCOCHabatoLL e opraHnsaumen. ToBapuLL ecTBO U KoonepaTtuB NnpekpaLl aeT
npegocTaBrneHve KOMMyHanbHbIX YCIyr C AaTtbl ero fMKBUAALMY UK C yKa3aHHOW B MyHKTe 14 HacTosAL, ux
MpaBun gatbl HaYana npegocTaBieHUsl KOMMYHasbHbIX YCIYT YNPaBsdoL el opraHmu3aumen, ¢ KOTopown
OpraHoM ynpasfieHnst ToBapuLL ecTBa Uy KoornepaTnea 3akrto4eH J0roBop YrnpaBrieHUs MHOMOKBapTUPHLIM
OOMOM.

16. OpraHunsauus, ykasaHHasa B nognyHkTe "6" nyHkta 10 HacTosAw mx MNpasun, Nnpuctynaet K
NpenoCcTaBNeHN0 KOMMYHarbHbIX YCyTr NOTPeEOtUTENaM B XXUIMOM AoMe (4OMOBMageHnn) ¢ AaTbl Ha4vana
npenocTaBneHNss KOMMYHasbHbIX YCIyT, YKa3aHHOW B 3aKMOYEHHOM C COBCTBEHHMKOM XXWUIOro AoMa
(momoBrageHns) B nMCbMeHHOW chopme JoroBope 0 NPeAOCTaBNEHUN KOMMYHanbHbIX ycnyr. OpraHnsauus,
yKasaHHasi B noanyHkTte "0" nyHkta 10 HacTosw mux MpaBun, npekpalyaeT npeaocTaBrieHne KOMMYHarbHbIX
yCnyr ¢ AaTbl pacTOPXXeHUA JOroBopa O NpeLoCTaBEHNM KOMMYHAIbHbIX YCIyT MO OCHOBAHMWSAM,
YCTaHOBIEHHbLIM YXUINNLL HBIM UMK FpaXaaHCKMM 3akoHogaTenscTBoM Poccuiickon ®epepaumn.

17. PecypcocHabxatoLaa opraHnsaumsi, 4ns KOTOpol B COOTBETCTBMU C 3aKOHOA4ATENLCTBOM Poccuiickon
depnepaummn o BoAoCHabXeHUM, BOOOOTBEAEHMMN, SNIEKTPOCHAOXKEHNM, TENNOCHABXEHMN, rasocHabXeHUM
3aKrtoveHne gorosopa ¢ notpeburtenem siBnseTcst obas3arenbHbIM, NPUCTYNaeT K NpegoCTaBeHNo
KOMMYHarbHOW yCryru COOTBETCTBYOL €ro Bmaa:

a) cobCcTBEHHMKaM 1 Mofb3oBaTensM noMeLl eHUn B MHOrOKBapTMpPHOM OMe, B KOTOPOM B KayecTBe
crnocoba ynpaBrieHnst BbIopaHO HenocpeacTBEHHOE yNpaBreHue, - C AaTbl, yKa3aHHOW B peLleHnn obLero
cobpaHns cobCTBEHHUKOB NMOMeELLLeHNI 0 Bblbope Takoro crocoba ynpasneHus, 40 AaTtbl Ha4Yana
npefocTaBrneHns KOMMyHarbHbIX YCIyT YNpaBnsioL en opraHusaumer nmbo ToBapuLL,ecTBOM UM
KoonepaTtMBoM, ykaszaHHoOW B nyHkTe 14 vnn 15 HacTosw ux MNpasus;

6) cobcTBEHHUKaM 1 NOMb30BaTENSIM MOMELL EHUIN B MHOTOKBApTUPHOM LOME, B KOTOPOM He BbIOpaH cnocob

newolgino.ru/laws/221-2011-05-06.html ?tmpl=component&print=1&layout=defaul t&pag e= 6/45



21.08.13 MpaBuna npenocTaBneHns KOMM YHar bHbIX YCIYT CO6CTBEHHUKaM W NONb30BaTENsIM MOMELLLEHWIA B M HOMOKBapT UPHBIX LOM aX U KW blX [LOM OB

ynpasneHusa nmbo cnocob ynpaereHusi BbIOpaH, HO He HacTynuin cobbITUst, yKasaHHbIe B NyHKTax 14 n 15
HacToAw X MpaBwn, - CO AHS BO3HMKHOBEHWS NpaBa COOCTBEHHOCTU Ha NOMELLLEHNE, CO OHS
NpPenoCTaBNEHNST XKUMOro NOMELL, EHUST XKUINLLL HbIM KOOMNepaTMBOM, CO OHS 3aKHYeHMs 4OroBopa Hanva,
CO OHS 3aKNYeHnst 4oroBopa apeHabl, eCiv UHOW CPOK He YCTaHOBIEH 3akoHoAaTeNbCTBOM Poccuickon
depepaumn o BogocHabXeHn, BOgOOTBEAEHMN, STIEKTPOCHAGXKEHNM, TENNOCHabXeHMN, rasocHabXeHuun,
UNM COo OHS NpeKpaLl eHnsl paHee BblibpaHHOro crnocoba ynpaBreHus MHOFOKBApPTUPHBIM JOMOM A0 AHS
Hayana npegocTaBfeHns KOMMYHarbHbIX YCyr YNpaBnsoL,en opraHnsaumner nmbo ToBapumLyecTBOM Uin
KoornepaTMBOM, YKasaHHbIX B nyHKTe 14 unu 15 HacTosw ux MNpasur;

B) COGCTBEHHMKAM W NOMb30BaTENAM KUMbIX JOMOB (4OMOBIAfEHNIA) - CO AHS NEPBOro drakTM4ecKoro
NOAKIMOYEHNS XKUIMOro AoMa (40MOBageHns1) B yCTaHOBIIEHHOM MOPSIAKE K LIEHTPanM30BaHHON CeTU
NHXXEHePHO-TEXHNYECKOro obecneyeHnss HenoCcpPeaCcTBEHHO UMK Yepes CEeTU NHXEHEPHO-TEXHUYECKOTO
obecneyeHns, CBS3bIBatOLL e HECKOSbKO XWUMbIX OMOB (4OMOBMaAEHWUIA), PaCNONOXKEHHbIX Ha
Ormanexatnx 3eMerbHbIX y4YacTkax, eCliM MHOW CPOK He YCTaHOBIEH 3aKOHOA4ATeNbCTBOM Poccuinckon
denepaummn o BoagocHabXeHUn, BOOOOTBEAEHUWN, STIEKTPOCHAGXKEHNM, TENNOCHABXEHWN, ra3ocHabXeHMN,
3a UCKIKDYEeHneEM nepunoga BpeMeHn, B Te4eHne KOToporo mexay COOCTBEHHUKOM XUrioro aoma
(nomoBrageHns) n opraHnsaumen, ykasaHHom B nognyHkte "6" nyHkTa 10 HacTosaw mux Mpaswn, B
NMMCbMEHHON chopMe 3aKrioYeH U UCTIONHSETCS LOroBOpP O NPeAoCTaBEHUN KOMMYHAarbHbIX YCIyT U Takomn
O0roBOp He pacToOprHyT.

18. CoBCTBEHHUK HEXMMOrO NMOMELL EHNSI B MHOTOKBapTMPHOM AOMe BrpaBe B LieNsAx obecnevyeHust
KOMMYHaslbHbIMW pecypcamu npuHagiexallero eMy HEXMITIOro noMeLl eHUst B MHOrOKBapTMPHOM JoMe
3aKroYaTb 40roBOpbl XONOAHOro BOAOCHabXeHUs!, ropsivero BogocHabeHusl, BOAOOTBEAEHNS,
3IeKTPOCHabXeHUs1, ra3ocHabXeHWs1, OTONNeHNUs (TeNIocHabXeHNs) HENOCPEACTBEHHO C
pecypcocHabXxatoLw M opraHmsaumsamMun. YkasaHHble 40roBopbl 3akroyatoTcs B Mopsiake U B COOTBETCTBUM
¢ TpeboBaHMAMM, YCTAHOBMNEHHLIMM FPpaXKAaHCKUM 3akoHogaTtenscTBoM Poccuiickon ®enepaunm n
3akoHogaternbcTBoM Poccurickon ®epgepaumm o BOgOCHabXeHUN, BOAOOTBEAEHNN, STIEKTPOCHABKEHNN,
razocHabXxeHun, TennocHabxeHuu.

B cnyyae npuobpeTeHnsi COGCTBEHHMKOM HEXWMIIOrO NMOMELL eHUSI B MHOTOKBapTUPHOM AOME KOMMYHasbHbIX
PEeCcypcoB Mo ykasaHHbIM JOroBopaM Takoi COGCTBEHHUK 06si3aH BHOCUTL B MOPSIAKE, YCTAHOBIIEHHOM
HacTosAWw UMK MNpaBunamu, Nnaty 3a KOMMYyHarbHbIe YCIyri, NpeaoCTaBreHHbIE Ha 00LL e40MOBbLIE HYXXAbl,
a Takxke NpegocTaBATL UCMONHUTENIO, NPEAOCTABNAOLLEMY KOMMYHanbHbIE YCIYyrM NOTPEGUTENSM
KOMMYHaJslbHbIX YCIyr B MHOrOKBapTMPHOM JOME, B KOTOPOM PacmoNOXEHO HEXWIoe NoMeLL eHre
cobCcTBEHHMKA, B MOPSAKE M CPOKU, KOTOPbIE YCTAHOBIIEHbI HAaCTOAL UMK MpaBunamu Ans nepegayu
noTpeduTens M1 MHGOPMaLMKU O NOKa3aHUSX MHAMBUAYaNbHbIX UK 0B MX (KBAapTUPHbBIX) NPMBOPOB y4yeTa,
AaHHble 06 06beMax KOMMYyHarbHbIX PECYPCOB, NMOTPEBIIEHHbIX 38 pacyeTHbIN NEPUOA MO yKasaHHbIM
[lOroBOpam.

lll. Ycnosus gorosopa, cogep)kallero nofioKeHns o0 npegocTaBfieHn KOMMYHarbHbIX YCyr, 1 NOPS40K ero
3aKtoYeHns

19. [loroBop, cogepXalli il NONOXeHNs O NPefoCTaBNEHNN KOMMYHaSbHbIX YCIyT, OOMMKEH BKIHOYaATb:

a) Aaty 1 MecTo 3aKIll4eHUs 40roBopa;

6) HaMmeHoBaHWe, afpec, PEKBU3NTLI PACYETHOrO CYETA M MHYH KOHTAKTHYO MHGOPMaLWI0 UCTONHUTENS;
B) criegytoL e ceefeHust o notpebutene:

Ona manyeckoro nuua - gaMmunug, umsi, OT4ECTBO, AaTa POXOEHUS, PEKBU3UTbI JOKYMEHTa,
YAOCTOBEPSIIOLL, Er0 NIMYHOCTb, KOHTAKTHbIV TeNedoH;

AN pUaNYECKOro nuua - HaumeHoBaHue (qQMpMeHHOe HaMeHOBaHUE) U MECTO roCy4,apCTBEHHOM
perncTpaummn, KOHTakTHbIN TernedoH;

r) adpec NoMeLl eHnsi B MHOrOKBapTUPHOM [OME, XKWUOro AoMa (LOMOBafeHust), Mo KOTOPOMY
NpeaoCcTaBnATCA KOMMYHasbHbIE YCIyTy € yKa3aHueM pa3mepa (o6bema, nroLlaan) oTanmBaeMbix
MOMeLL, eHUIA, KONMYecTBa fnL, NOCTOSIHHO MPOXUBAIOLLLUX B XKMUIIOM MOMELL, EHUKN, UNK BUAA AeSTENbHOCTY,
OCYLLLECTBIIIEMOW B HEXMUITIOM MOMELL, EHUM;

[) HaMMeHOoBaHVe NpPeLoCcTaBAeMol NOTPEOUTEND KOMMYHAaNbHON yCryrn (KOMMYHarbHbIX YCryr);
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e) TpeboBaHWA K Ka4eCcTBy NPELOCTABMAEMON KOMMYHAmbHOW YCIyrn (KOMMYyHarbHbIX YCIyT);

X) nopsiaok onpenerneHust obbema (konmyecTtsa) NOTPeOneHHOro KOMMYHanbHOro pecypca UCXoas U3
HOpMaTMBOB r|0Tpe6r|eH|/|;| KOMMYHanbHbIX yCIyT, nokasaHum I'IpI/IGOpOB ydyeTa Uunn MHbIM yKa3aHHbIM B
HacTosL ux lNMpaBunax cnocobom;

3) CBEEHMS O HalM4YMU 1 TUME YCTaHOBIIEHHBIX UHAMBUAYambHbIX, 06X (KBAPTUPHBIX), KOMHATHBIX
np1BopoB yyeTa, AaTy M MEecTO UX YCTaHOBKW (BBEAEHWS B 3KCMIyaTaumio), Aaty onfoMGrpoBaHms
npvbopa y4yeTa 3aBOOM-M3rOTOBMTENEM WM OpraHM3aLmen, ocyLL eCTBISIBLLEN MNOCNEAHIO MOBEPKY
npubopa y4yeTa, a Takke yCTaHOBIEHHbIN CPOK NMPOBEAEHUS OYepenHO NOBEPKY;

1) NepUOANYHOCTL U NOPSAOK NPOBEAEHNS UCTIONHUTENEM MPOBEPOK HANMUKS UITU OTCYTCTBUSA
VHAMBUAYasbHbIX, OOLLMX (KBAPTUPHBIX), KOMHATHLIX MPMBOPOB yyeTa, pacnpedenurenei u ux
TEXHUYECKOrO COCTOSIHUS, [LOCTOBEPHOCTV NMPEAOCTABIIEHHbIX NOTPEGUTENEM CBEAEHUIA O NOKa3aHWSAX Takmnx
np1bopOoB yyeTa u pacnpeaenutenei;

K) NOpsifiok onpeferneHns obbeMa NpefocTaBreHHbIX KOMMYHasbHbBIX YCyT U pa3Mepa nnatbl 3a
KOMMYyHarbHble YCryru, Nopsifok, CPOK v popMy BHECEHUS MnaTbl 3@ KOMMYHarbHbIE YCIYTY;

1) Mepbl coumanbHOM NOAAEPXKKN NO onfiate KOMMYHanbHbIX YCAyr, NPeAoCTaBleHHbIe NOTPeduTento
KOMMYHarbHbIX YCyr B COOTBETCTBMM C 3aKoHOZaTeNnbCTBOM Poccuiickon ®enepaumm (B cryvae
npenocTaBneHnst Takux mep);

M) agpec 1 cnocob focTaBkM NOTpebuTento cueTa Anst onnaTtbl KOMMYHAarbHBIX YCHyT;

H) nopAAoK yCTaHOBIEHUA dBKTa HenpegocTaBlieHNA KOMMYHarbHbIX yCnyr unu npeaocTtaBiieHnsA
KOMMYHarnbHbIX YCIyr HEHaanexallero ka4ectsa, NopAaaoK NSMeHeHUda pasmepa nnatbl 3a KOMMYyHaribHble
ycnyru npu npeocTtaBlieHMN KOMMYHalbHbIX YCIyr HeHanexatlero kKa4yectsa un (VIJ'IVI) C nepepbiBaMy,
npesBbillaoLl MM YCTaHOBJIEHHYO NMPOAOITKUATENIbHOCTL;

0) npaBa, 06513aHHOCTV M OTBETCTBEHHOCTb UCMONHUTENSI U NOTpebuTens;

M) OCHOBaHUS 1 NOPSAOK NMPUOCTAHOBKMU U OrpaHUYeHns NpeocTaBreHst KOMMYHarbHbIX YCIyT;
p) OCHOBaHUS 1 NOPSAOK N3MEHEHUST U PACTOPXKEHMS [OroBOpPa;

C) CpOK 4encTBus goroeopa.

20. B poroBope, cogep:xallem NnoroXeHnst 0 NpeaocTaBneHn KOMMYHarbHbIX YCNyr, 3aKoyYaeMoMm ¢
COBGCTBEHHUKOM UK MOSb30BaTENEM XKMIOro AoMa (4OMOBMageHust), JONONHUTENBHO yKasbiBaoTCs
PeKBM3UTLI akTa 06 onpeaerneHny rpaHuLbl pasaena BHY TPUAOMOBLIX UHXEHEPHbIX CUCTEM U
LIEHTPanM30BaHHbIX CETEN NHXEHEePHO-TEXHNYECKOro obecrneveHns (Mpy HanM4mmn), a Takxke B criyyae
OTCYTCTBMS UHOMBUAYANbHOrO Npmbopa yyeTa yKkasblBaloTCs:

a) cBefieHnda O HanpaBlieHUAxX I'IOTpGGJ'IeHVIH KOMMYHarnbHbIX yCnyr npn ncnonb3oBaHn 3eMesibHOro
y4acTKa 1 pacnoJyioXXeHHbIX Ha HEM HagBOPHbIX MOCTPOEK (OCBeUJ,eHVIe, npuroTosrieHne nun ana noaen,
npuroToBrieHne KoOpmMoB Anda CKOTa, oTonsieHne, noaorpes BOAbI, NMONMB U T.ﬂ,.);

6) BMObI U KONMMYECTBO CEMbCKOXO3ANCTBEHHBIX XXMBOTHbIX U NTUL, (MPU HANMYUN);
B) Mol agb 3eMerlbHOro yyacTka, He 3aHSITOro XurbiM OMOM U HaZBOPHbIMU MOCTPONKaMu;
r) pexxum BogonoTpebreHns Ha NonmMB 3eMEeNbHOro y4acTka;

4) MOLLHOCTb NMPUMEHSIEMbIX YCTPOWCTB, C MOMOLLLbIO KOTOPbIX OCYLL ECTBMSIETCSA NOTPebneHne
KOMMYHarbHbIX PECYpCOB.

21. [loroBopbl Xx0NogHOro BOAOCHabXeHWs1, ropsiiero BO40CHabKeHNs, BOLOOTBEAEHNS,
3MEKTPOCHaABXEHNs1, ra3ocHabxeHnst (B TOM Ymncre NocTaBky ObITOBOro rasa B 6annoHax), oTonneHus
(TennocHabXxeHusi, B TOM Y1Cre NOCTaBKM TBEPAOro TOMNMMBA NPY HANMYUM NEYHOro OTOMNNEHNS),
3akrovaemMble C pecypcocHabXatoL MM OpraHn3aumsiMm, 4OIPKHbI CoaepXKaTb NOroXKeHnst 06
onpeaeneHnn rpaHnLbl OTBETCTBEHHOCTU 3@ PEXUM M Ka4eCTBO NpenoCTaBeHNsi KOMMYHaIbHOW yCryrn
COOTBETCTBYOLLEro B1aa. Ecnm nHoe He onpeaeneHo B JOroBope, 3akMYEHHOM C pecypcocHabxatoLL en
opraHu3auven, To Takas pecypcocHabXatollasi opraHM3aums HeceT OTBETCTBEHHOCTb 3a Ka4ecTBO
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npegocTaBrieHnA KOMMyHaHbHOVI YyCnyrn cootBeTCTBYHOLW €ro BMaa Ha rpaHule pasgena BHY TPUOOoMOBbIX
MH)XXEHEPHbIX CUCTEM W UEHTPpalrim3oBaHHbIX ceten NH)XXEHEePHO-TEXHN4YEeCKOro obecneyeHus. ﬂle 3TOM
OGCJ'Iy)KI/IBaHI/le BHYTPMAOMOBbIX UHXEHEPHbIX CUCTEM OCYLL eCTBNAETCA NuamMu, npuBiieKkaemMbiMun
COBCTBEHHUKAMM MOMELL, EHUI B MHOrokBapTpHOM gomMe mnm COBCTBEHHMKAMM XKUITbIX OMOB MO
00rosopam oKasaHuaA ycrnyr no cogepXxaHuto 1 (VIJ'IVI) BbIMOJIHEHUIO pa60T No PEMOHTY BHYTPMAOMOBbIX
MHXEHEPHbIX CUCTEM B TaKOM AOMe, U TakuMu CcobBCTBEHHUKAMWN CaMOCTOATENBHO, €CK
3akoHogaTtenscTBoM Poccuickon <Dep,epau,MV| BbIMOJIHEHNE UMW TaKNX pa60T He 3anpeLy eHo.

22. [1na 3aknioyeHnsa B NMCbMEHHON oopme 4OroBopa, CoAepKall,ero NonoXKeHnsa o npegocTaBieHnm
KOMMYHarbHbIX YCIyT, U3 YMCra 4OroBOpPOB, YKasdaHHbIX B NognyHKTax "a" u "6" nyHkTa 9 HacTosL,nx
MpaBwn, UCNOMHUTENb B NMLE YNPaBNSHOL, el opraHnsauum, ToBapuLL,ecTBa Unn KoonepaTtmea obsi3aH He
nosgHee 20 paboymx AHEN COo OHS, yKa3aHHOro COOTBETCTBEHHO B NyHKTe 14 unm 15 HacTosAw nx MNpaswun,
nepegatb NOAMNUCAHHBIA UM NPOEKT 4OroBopa B 2 3K3emMnsipax COOCTBEHHMKY NMOMELL, EHNSI B
MHOrOKBapTUPHOM LOME MO MECTY HAXOXOEHUS UCMONHUTENS, MO MOYTE WU MHBbIM COrfTAaCOBaHHbIM C
cobcTtBeHHUKOM cnocobom. COBCTBEHHMK NOMELL EHNSA B MHOrOKBApPTUPHOM 0MeE, MOMy4YMBLLNA MPOEKT
[0roBopa, cofepallero norioXXeHust 0 NpeaoCcTaBeHNUN KOMMYHarbHbIX YCIyT, NPy OTCYTCTBUM Y HEro
pasHornacum nNo Takomy npoekTy obsizaH B TeyeHne 30 AHEN Co OHSA ero nonyvyeHus nepenatb
NCMOSHUTESO MO MECTY HaXOXAEHWUSI UCMOMHUTENS, MO MOYTE UIU MHBbIM COrMAacoBaHHbLIM C MCMONHUTENEM
cnocoboM MoAMnMCaHHbIA CO CBOEN CTOPOHbI 1 3K3eMNNsip 4OroBopa C ykazaHMeM B HEM MHAopMaLmMn,
yKasaHHov B nognyHktax "s", "r", "g", "3", "n" n "c" nyHkta 19 n nyHkte 20 HacTosw ux MNpasun, ¢
NPUIOXKEHNEM K HEMY KOMWIA CrIEAYOLL X AOKYMEHTOB:

a) OKYMEHT, NoATBEPKAAOLL U NPaBo COBCTBEHHOCTY (MOMNb30BaHMA) Ha NOMELL eHVE B MHOMOKBaApTUPHOM
aome (kurnon gom);

6) OOKYMEHT, Y0CTOBEPSIOLL U NIMYHOCTb GM3NYECKOro NMLA - COBCTBEHHMKA MOMELLLeHUs, NBo
CBUAETENbCTBO O rOCYAapCTBEHHONW PEerncTpaLm pUANYECKOro nmua - COGCTBEHHMKa NOMELL eHUS;

B) OKYMEHTbI, NOATBEMKAANLLLNE MHOPMALMIO, YKa3aHHY0 B nognyHkte "3" nyHkta 19 u nyHkTe 20
HacToAw X MpaBun (Mpu UX HaMU4uMKn y 3asasBuTens).

23. CobCTBEHHUK MOMELL eHNSI B MHOTOKBapTUPHOM AOMe U COBCTBEHHUK XKMIOro Aoma (4oMoBrageHns )
BrpaBe MHUUMMPOBATb 3aKIltoYeHne B NMMCbMEHHON dopMe 40roBopa, Coaep kallero nosioXkeHns o
nNpeaocTaBneHUn KOMMYHarbHbIX YCAyr, U3 YMcrna OroBOPOB, YKa3aHHbIX B nognyHkTax "a" n "6" nyHkrta 9
n noanyHkTe "6" nyHkta 10 HacTosAw mx MNpaBun, B NMCbMEHHON dopme nyTeM nogayv UCNOMHUTENIO Mo
MECTY ero HaxoX4eHusi, Mo NoYTe UM MHbIM COrflacoBaHHbIM C UCMOSHUTENEM CMOCOOOM Mo MMCaHHOro
COOCTBEHHUKOM (O4HMM M3 COCODCTBEHHUKOB) 3asiBIIEHMS O 3aKIIIOMEHMN JOrOBOpa B 2 3K3eMMsApax,
cofepxxallero nHcopmaumio, ykasaHHyto B nognyHkrax "s", "r", "a", "3", "n" n "c" nyHkta 19 n nyHkte 20
HacTosAw ux MpaBun, 1 KONUA OKYMEHTOB, YKa3aHHbIX B NyHKTe 22 HacTosAw ux [Npaswun.

Mopady [OKYMEHTOB B MECTe HaXOXOEHUs! UCTIONHUTENST MOXET OCYLL eCTBUTb OAMH 13 COCOBCTBEHHUKOB
npy NpegbsiBIEHUN LOKYMEHTa, YAOCTOBEPSIIOLLEMO MMYHOCTL, UMM YNOMHOMOYEHHbIV NPeacTaBUTENb
no6oro 13 cocobCTBEHHUKOB NPU MpeabsBNEeHU 0POPMIIEHHON B YCTaHOBMNEHHOM NOPSIAKE JOBEPEHHOCTU.

Vicnonnutens, I'IOJ'Iy‘-IVIBLLIVIVI 3adaBlieHne un npunaraemMmblie K HeMy OOKYMEHTHI, 00s3aH nx 3aperncTpupoBaTb B
O€eHb NOCTynreHna, caenatb Ha BTOPOM 3K3eMnndape 3adaBrieHnAa OTMETKY O AaTe NPUHATUA 3adBIIEHUA U
npunaraemMbiX K HeMmy OOKYMEHTOB U nepeaatb UX 3adBUTENIO.

WcnonHutens He no3gHee 10 pabounx OHEN CO OHS NPUHATAS 3asiBNEHNS U NpuUIiaraeMblX K HEMy
[OKYMEHTOB 00s13aH BblAaTh 3asiBUTENO B MECTE HaXOXAEHUsI UCNOMHUTENS, MO MOYTE UMK UHbIM
CornacoBaHHbIM C 3asiBUTeNneM cnocobom nognucaHHbIA UCMOSNHUTENEM MPOEKT JOrOBOPa, COAEpPXKaLLL ero
MOSIOKEHUS1 O MPELOCTaBNEHUMN KOMMYHaSbHBIX YCIyT, B 2 3K3eMnsisipax.

24. Mpn HanMuMmM pasHornacuii No Nony4YeHHoOMy OT UCMONHUTENS MPOEKTY [0roBopa, CoAep»Kalllero
MONOXXEHUS1 O NPeAOCTaBNEHU KOMMYHarbHbIX YCIyr, COGCTBEHHUK MOMELL EHMSI B MHOFOKBapTUPHOM OMe
1 COBCTBEHHMK XMIOro AoMa (OoMoBnageHns) oba3aHbl B TedyeHne 30 OHeit nepeaats UCMOMHUTENO B
MeCTe ero HaxoXaeHusl, Mo NoyTe UM UHBIM COrMacoBaHHbLIM C UCMONHUTENEM CMocoBoM MPOTOKOI
pasHormiacui K NpoekTy AoroBopa, CoAepXKall ero NofoXeHns o NPeAoCcTaBeHU KOMMYHarbHbIX YCIyT.

VcnonHutens, Nomy4uBLIUA NPOTOKOMN pasHOrfiacuim K MPoeKkTy A0roBopa, COAEpXKaLLero NosIoKeHns o
npeaocTaBrieHMn KOMMYHarbHbIX YCryr, 0bs3aH B TedeHre 30 AHel co AHSA ero noslyvyeHns U3BecTuTb
CcoBCTBEHHMKA O MPUHSITUM 40roBOpa B €ro peAakummn nmdo o6 OTKNOHEHMN NPOTOKONA pas3HOorfacuni ¢
yKa3aHWeM MPUYMH OTKITOHEHMS.
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I'Ipm OTKJIOHEHUN UCNONHUTENEM MPOTOKO1a pa3HornaC|/||7| nmbo Henony4yeHun 3asasutenem mn3seLl eHna o
pesynbTaTax ero pacCMOTPEHUs! B yKasaHHbIN CPOK COBCTBEHHMK BMNpaBe nepeAatb pasHoriacus,
BO3HVIKLLME MPU 3aKMOYEHNUN [OroBOpa, COAEPXKaLLLero rnosioKeHns 0 NPeaoCTaBeHUM KOMMYHarbHbIX
yCnyr, Ha paccMoTpeHue cyaa.

Ecrm ncnonHutens YKINOHAETCA OT 3aKNio4YeHnA OoroBopa, cogepXxallero norioxeHma o npegoctaBrieHnmn
KOMMYHalbHbIX YCIyT, COBCTBEHHUK Bripaese O6paTI/|TbCﬂ B Cya C Tpe6OBaHVIeM O MOHYXOEHUN 3aKIH4YnTb
O0roBop " Bo3MeLl eHUN NPUYNHEHHDBIX 3TUM 3aABUTESTO y6bITKOB.

25. [1na 3akntoyeHnsa B NMCbMeHHOM doopme 40roBopa XoroA4HOro BOAOCHabXeHUs1, ropsayero
BOAOCHabXeHWs1, BOOOOTBEAEHMS, SIIEKTPOCHAOXKEHMS!, ra3ocHabXeHMs (B TOM YnCIie NOCTaBKM ObITOBOro
rasa B 6annoHax), otonneHus (TennocHabXeHusl, B TOM YMCiie NOCTaBKM TBEPAOro TOMMMBa Npu Hamm4umm
MeYHOro OTOMNJSIEHUS) C PECYPCOCHabXatoLL e opraHn3aument CO6CTBEHHUK XXMUIOro NOMELL, EHUS B
MHOFOKBapTUPHOM AOME Ui COBCTBEHHUK XKUITOro AomMa (4OMOBMaAeHUs ) NoAaeT B pecypcocHabxkatoLL yo
OopraHv3aumio, OCYLL ECTBIIAKOLLYO NPoAaXy COOTBETCTBYHOLL Ero Buaa (BMOoOB) KOMMYHasbHbIX PECYPCOB,
Mo MeCTy ee HaxOXAEeHWs!, Mo NOYTE UMM NHbIM COrNacoBaHHLIM C pPecypcocHabXatoLy en opraHmsaumen
cnocobom nognucaHHoe cOBCTBEHHNKOM (O4HUM M3 COCOBCTBEHHMKOB) 3asdBEHME O 3aKoYeHNM 4oroBopa

B 2 aKk3emMnnspax, cogepxallee nHgopmaumio, ykasaHHyo B nognyHktax "s", "r", "g", "3", "n" n "c" nyHkTa
19 1 nyHkTe 20 HacTosAWw X [NpaBun, 1 KONUM JOKYMEHTOB, yKa3aHHbIX B NyHKTe 22 HacTosAw mx [Npasun.

26. Ecnv coBCTBEHHUKM NOMELL EHUIA B MHOTOKBAPTUPHOM OME, OCYLLL eCTBISALL e HenocpenCTBEHHOe
ynpaBreHne Takum SOMOM, MPUHANM Ha obLyem cobpaHum pelleHre o Bbigadye O4HOMY U3 COBCTBEHHMKOB
WM UHOMY LY NOSIHOMOYMIA AEeNCTBOBaTb B OTHOLLEHMSAX C TPETbUMM NMLamMmn OT UMEHN COBCTBEHHMKOB B
TakoM OMe, TO B 3TOM Crlyyae YMofHOMOYEHHOe N1LO BrpaBe 06pamTbCs B pecypcocHabxaroL yo
opraHusauuvio Ans 3aknioveHns B NMCbMEHHON oopMe A0oroBopa B OTHOLLEHUN BCEX COBCTBEHHUKOB CO
creayoLwMn JOKY MEHTaMU:

a) 3adBlieHMe O 3aKn4YeHn Ooroeopa, cogepxatlero norioXeHna o npegocTtaBiieHU KOMMYHalbHbIX
ycnyr, nognncaHHoe Takum JNNLIOM;

6) Konus pelueHns o6l ero cobpaHna o nepegade ynorHOMOYEHHOMY FMLY MOMHOMOYMIA MO 3aKIMOYEHIO C
pecypcocHabarolL en opraHu3aLmMen orosopa, CoaepKall ero rnorioXeHVsi O NMpeaoCTaBIieHN
KOMMYHarbHbIX YCMyr, OT UMEHU COBCTBEHHUKOB;

B) KOMMS1 AOBEPEHHOCTU, BblJAHHOW YNOMHOMOYEHHOMY MLy B MMCbMEHHOW hopme BCEMU UIn
OONMNbLINHCTBOM COBCTBEHHMKOB;

r) Hdoopmauma 1 AOKYMEHTbI, YKa3aHHble B nognyHktax "B", "r", "g", "3", "n" n "c" nyHkta 19 n nyHkte 20

HacTosAw mx MpaBun (Mpu X HaMM4un).

27. 3aknoyeHre 4oroBopa, CoaepKall,ero nonoXXeHns o NpeaocTaBeHMn KOMMYHanbHbIX YCHyr, C
pecypcocHabxatoLL, el opraHMsaumen ocyLl ecTBNSETCS B NOPsSAKE, yKasaHHOM B MyHKTax 23 u 24
HacTosAww nx MpaBun.

28. OcHoBaHVeM A5a 0TKa3a B 3aK/I0YEHUN 40roBopa, COAEPXKaLL, ero NosIoKeHNs O NPeaoCTaBlEHUN BCEX,
HEKOTOPbIX UMM O4HON KOMMYHarbHOM YCIyTu, MOXET SIBUTLCA TONbKO TO, YTO CTeNeHb GrnaroyCcTponcTea
MHOrOKBapTVPHOrO JOMa WU XKUJIOro JoMa He NO3BOMAET NPeLoCTaBUTL MOTPEOUTENO COOTBETCTBEHHO
OfHY, HECKOMbKO MM BCE KOMMYHarbHbIE YCIyrn, O NpeaocTaBreHny KOTopbIX 3asiBUTENb yKasarn B
3asBrieHNM O 3aKMOYEHUM LOroBOpa, COAEpXKaLlero NorfoXeHns O NPeLoCcTaBleHn KOMMYHarbHbIX YCNyT,
UM To, YTO OpraHmn3auusi, B KOTOpyr obpamncs notpebuTens A8 3aKtoYeHns 3TOro 4OroBopa, He uMeeT
BO3MOXXHOCTU NPeLOCTaBMNEHNST KOMMYHAIbHOWN YCyr NOTpebuTento No NpuynHe HeHacTy nfeHns cobbITui,
yKasaHHbIX B nyHkTax 14, 15, 16 n 17 Hactoaw ux MNpasun. B crnyyae otkasa OT 3aknto4eHns JOorosopa,
cofep)kall, ero NofoKeHnss 0 NpegocTaBieHNN KOMMYHarbHbIX YCyr, MO OCHOBaHWSAM, NpegyCMOTPEHHbIM
HacCTOALL MM MYHKTOM, UCMOMNHUTENb 0053aH B 5-AHEBHbIN CPOK CO AHSA obpall eHus 3asBuTens 3a
3aKrtoveHneM 40roBopa B NMCbMEHHOM opMe yBeAOMUTb ero 06 OTkase OT 3aKryeHus 4orosopa ¢
yKasaHueM MpUYKnH Takoro oTkasa.

29. MNpepcTaBrneHne 3asBUTENEM HEMOMHOro Naketa JOKYMEHTOB UMM HENpaBuilbHOE NX OdiopMIIEHME He
AIBMNSIETCA OCHOBaHMEM A1 OTKasa B 3aKMtoYeHnM 0OoroBopa, Coaepkallero noroKeHust o npenocTaBneHnm
KOMMYHarbHbIX ycryr. B aTom cnyyae UcnonHuTenb B CPOK, HE MpeBbILLAOLWLI U 5 pabounx aHen co AHS
nosyyYeHuss 4OKyMeHTOB, 06513aH B MMCbMEHHOM chopMe CoobLL UTb 3asiBUTENIO O AOMNY L eHHbIX
HEeCOOTBETCTBUAX N NopAaaKe X yCTpaHeHUdA, a B Crliydae npeactaBlieHnd He BCeX JOKYMEHTOB U3 Ynucna
06sa3aTenbHbIX NCNOMHUTENb 06513aH COOBLL UTL 3aABUTEN0 HAVMEHOBaHWE opraHmn3aumi (yupexaeHun) n nx
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afpeca, Nno KOTopbIM 3asiBUTENb MOXET MOMy4YnTs HedocTaloL ue 4OoKyMeHTsl. [locne 3Toro UcnomnHUTerb
NpYoCTaHaBNMBaET pacCMOTPeHUe JOKYMEHTOB 3asiBUTENs Ge3 X Bo3BpaTa 3asBUTESIO BMJIOTb A0
Nony4YeHns OT 3asBMTENS HEe4OCTaloLL MX [OKYMEHTOB. B criyyae ecnv HegocTaroL ue [OKYMEHTbI He ByayT
npeacTaBneHbl 3asBUTENEM UCTIONHUTENIO B TedeHne 6 MecsLeB CO OHSA NPUOCTAHOBIIEHMS X
PacCMOTPEHUSA, TO UCMONHUTENb BrpaBe NpPekpaTUTL PacCMOTPEHUE 3aaBEHNa 1 BO3BPaTUTL
npeacTaBrneHHbIe JOKYMEHThI 3aaBMTento. B aTom crnyyae Ans 3akmnioYeHrst 40roBopa, coagepxallero
MONOXEHUS1 O NPeAOCTaBEHU KOMMYHarbHbIX YCyT, 3asaBUTESb NOAAET 3asiBIIeHNE NOBTOPHO.

30. Jorosop, cogepalyuin MOMOXeHWs1 0 NPeAOCTaBNEHNN KOMMYHambHbIX YCITyT, 3aKMOYEHHbIN B
nMcbMeHHOI dopMe, BCTynaeT B CUMy U siBNsieTcs obsi3aTteNlbHbIM 4151 CTOPOH CO AHS ero nognucaHus
06enmun cTopoHaMu. YCOBUSIMU TaKOrO 40roBopa MOXeT ObiTb NPefyCMOTPEHO, YTO NpaBa U 06s13aHHOCTU
CTOPOH BO3HUKAKOT ¢ BGoree No3gHen Aatel Nocne Aatbl BCTYMMEHUS 3TOrO 40roBopa B Cuiy.

[orosop, cogepxaLl i NONOKEHNs O NpegoCTaBAeHUN KOMMYHarbHbIX YCyr, 3aKmto4YeHHbIN NyTem
COBepLUEHMsI NOTpeduTENeM KOHKMIOAEHTHbIX OEACTBUA, CHMTAETCS 3aKIoYeHHbIM NoTpeduTtenem c
COOTBETCTBYHOLL M UCMOSNHUATENEM C AaTbl HA4ana npegocTtaBlieHNA KOMMYHalbHbIX YCIyTr TakKum
ncnonHuTeneMm, ykasaHHom B nyHktax 14, 15, 16 n 17 Hactoswux lNpasun.

[orosop, cogepxaLl i NoNoKeHNs 0 NpegocTaBieHUn KOMMYHarbHbIX YCryr, AeNcTByeT 40 AaTbl
(BKMHOYMTENBHO) NpeKpaLl eHVs NpeaoCTaBneHns KOMMYHanbHbIX YCyr COOTBETCTBYIOLL MM UCMOSHUTENEM,
yKasaHHow B nyHkTax 14, 15, 16 un 17 HacToAw nx lMpaswun.

[loroBop, coaepall Uil NOMOXEHNS O NPEAOCTABIIEHNUM KOMMYHaSbHBIX YCIyT, 3aKIHOYEHHbIN B
MUCbMEHHO GoopMe, MOXKET ObITb PaCTOPrHy T 4OCPOYHO MO OCHOBaHWSIM, NPeAyCMOTPEHHbIM rPaXK4aHCKUM
W XKUIULLL HBIM 3aKkoHofaTtenbcTBoM Poccuiickoin depepaumn.

IV. MNpaBa 1 0643aHHOCTV UCNONMHUTENS
31. Ncnonnutens 0653aH:

a) NpefocTaBnATb NOTPEOUTENO KOMMYHarbHbIE YCIYyrn B HEOOXOAUMbIX ANst HEro obbemax u
Haanexallyero Ka4ecTBa B COOTBETCTBUM C TpeboBaHWsIMM 3akoHoAaTenbcTBa Poccuiickon ®egepaumm,
HacTosA MK MNpaBunamm 1 4OroBOPOM, COAEPXKALL UM NOSIOKEHNST O NPeaoCTaBEHUN KOMMYHarbHbIX
ycnyr;

6) 3aknoyaTb ¢ pecypcocHabxatoLL MM OpraH13aumsiMn 4OroBopbl O NPUOBpPeTEHNN KOMMYHaNbHbIX
pecypcoB, UCMOSb3yeMbiX NP NpeaoCTaBreHU KOMMYHarbHbIX YCIyT noTpebutensam;

B) CaMOCTOATENIbHO U C npueBried4eHnemM Opyrux nuu ocyL ecTBlidATb TEXHUYECKOE 06CJ'Iy)KVIBaHI/Ie
BHYTPMOOMOBbIX UH)XXEHEPHbLIX CUCTEM, C UCMNOJIb30BAHUEM KOTOPbLIX NMpeaoCTaB/iAITCA KOMMYHalbHbIe
ycnyru I'IOTpe6MTeJ'IIO, eCJi1 NHOe He YCTaHOBJIEHO B COOTBETCTBUN C NMYHKTOM 20 HacTosALL X npaBI/IJ'I;

I') npon3sBoaunTb B YCTaHOBJIEHHOM HACTOALL MU I'IpanmaMVl nopAagKke pacyeT pasMepa nnatbl 3a
npenocTaBlieHHble KOMMYHalbHble YCIyTr 1 Npu Hann4dnn OCHOBaHUN npon3BoAnTb NepepacyeT pasmMmepa
nnatbl 3a KOMMYHaribHble YCIlyrn, B TOM HYUCIE B CBA3U C NpeaocTaBlieHNEM KOMMYHarbHbIX yCIyr
HeHaanexakllero ka4ectsa u1 (VIJ'IVI) C nepepbiBamMiy, npesbillakolw My 40NnyCTMMYH NMpoaoJPKUTESNIbHOCTbL, 3a
nepmnog BpemMeHHOro oTCyTCcTBuUA I'IOTpe6I/ITeJ'IFI B 3aHMMaeMOM XWUIOM NMOoMeELL EHNN;

) Npon3BoanTbL HEMNOCPEACTBEHHO MpK obpaLl eHU NOTPebUTENs NPOBEPKY NPaBUIIbHOCTU UCHYUCTIEHUS]
npeabsBNEHHOro NoTpeduTento K ynnate pasMmepa nnatbl 3@ KOMMYHarbHble YCIyry, 3aA40MKEHHOCTU U
nepennatbl NOTPeOUTENs 3a KOMMYHasbHbIE YCIYyTW, NPaBUNbHOCTU HAYUCTIEHNSI NOTPEOUTENO HEYCTOEK
(wTpadoB, NeHen) n HemedeHHO Mo pesyfibTaTaM NPOBEPKN BblgaBaTb NOTPEOUTENO OOKYMEHTHI,
coepxall e NpaBuiibHO HAYUCTEHHbIE NnaTexu. BelgaBaemble NoTpedutento 4OKyMeHTbI MO ero npocbbe
OOJDKHbI ObITb 3aBepeHbl NOANMUCHID PYKOBOAUTENSA U NeYaTbio UCMONHUTENS;

€) Npy HanM4mMn KonnekTMBHoro (06LyeqoMoBOro) npubopa yveTa eXXeMecsMHO CHUMaTb MoKasaHWs Takoro
npubopa y4eTa B nepuopg ¢ 23-ro no 25-e Yncno TekyL ero Mecsla U 3aHOCUTb MOSTyY€eHHble NoKas3aHus

B XKypHarn y4eTa nokasaHui KOmnekTMBHbIX (06LLen0MoBbIX) NMpubopoB yyeTa, NpeaocTaButs NoTpebuTento
no ero TpeboBaHuto B TeueHne 1 paboyero gHA co AHA obpall eHns BO3MOXHOCTb O3HAaKOMUTLCS CO
CBEAEHMSAIMUN O NMOKa3aHMAX KOMMEKTMBHbIX (0OLL eA0MOBbIX) NPUOOPOB y4eTa, obecneynBaTb COXpPaAHHOCTb
NMHGOPMaLUM O NOKa3aHUAX KOSMEKTUBHBIX (06LL eq0MOBbIX), UHAUBMAYanbHbIX, 00LL MX (KBAPTUPHBIX)
NprbopPOoB y4YeTa B TeYEHME HE MeHee 3 NEeT;

newolgino.ru/laws/221-2011-05-06.html ?tmpl=component&print=1&layout=defaul t&pag e= 11/45



21.08.13 MpaBuna npenocTaBneHns KOMM YHar bHbIX YCIYT CO6CTBEHHUKaM W NONb30BaTENsIM MOMELLLEHWIA B M HOMOKBapT UPHBIX LOM aX U KW blX [LOM OB

) MPUHMMAaTL OT NOTPEOUTENEN NokasaHus MHOMBUAYanbHbIX, 00X (KBApTUPHBLIX), KOMHaTHbIX NPUOOPOB
y4yeTa, B TOM 4ucie cnocobamu, 4oMnyCKakoL MU BO3MOXHOCTL YAaneHHo! nepegaym cBegeHnin o
nokasaHusax nNprmbopoB yyeTa (TenedoH, ceTb MHTEPHET 1 Ap.) 1 NCNOoNb30BaTb MX NpU pacyeTe pasmepa
nnatbl 3a KOMMyHarbHbIE YCIYTM 32 TOT PaCHETHbIN Nepros, 3a KOTOPbIN ObINM CHATBI NOKa3aHUsi, a Takxke
NpoBOAMTb MPOBEPKM COCTOSIHUSA YKa3aHHbIX NPUOOPOB yyYeTa U 4OCTOBEPHOCTU NpedoCTaBeHHbIX
noTpeduTensammn ceegeHnin 06 Nx NokasaHusx;

B cnyuvasix, ycTaHOBMNEHHbIX HacTosw umn [MNpaBunamu, a Takke B Cryvasix U CPOKW, KOTopble onpeaerneHsbi
[OroBOPOM, COAEPXKaLL MM MONOKEHUSI O MPELOCTABNEHUM KOMMYHaIbHBLIX YCIyT, U (UK) peLleHeM
COBGCTBEHHUKOB NMOMELL,EHUA B MHOTOKBapPTUPHOM [OME, CHMMAaTL NokasaHusi MHOMBUAYarbHbIX U 00LL MX
(KBAPTUPHBIX ), KOMHATHbIX NMPUOOPOB y4eTa, 3aHOCUTL MONYYEHHbIE MOKA3aHWs B XXYpHan yyeTa nokasaHui
yKa3aHHbIX NpubopoB yyeTa 1 NCMNonb30BaTh MX MpY pacyeTe pa3mepa nraTbl 3@ KOMMYHarbHbIE YCIyry 3a
TOT pacyeTHbI Nepuos, 3a KOTOPbIN Bbiny CHATLI NOKa3aHus;

3) yBEOOMIATb n0Tpe6V|Tene|7| HE pexe 1 pa3a B KBapTan nytemM yKa3aHuda B MNIiateXXHblX OOKYMEHTax O:

CpOKax n nopsigke CHATMA noTpedutenem nokasaHun MHAMBUAYanbHbIX, 0O NX (KBapTUPHbIX), KOMHATHbIX
npubopoB yyeTa 1 nepegayvm cBegeHuin o NokasaHmsIX UCMOSNTHUTEMIO UM YNONTHOMOYEHHOMY UM NnLy;

NPUMEHEHUN B CrlyYae HenpeacTaBeHus notpebutenem cBedeHun 0 nokasaHusax npMbopos yyeTa
nHdopMaLmn, ykazaHHOW B nyHKTe 59 HacTosAw mux MNpasum,

NoCnNeacTBUSIX HeQonycka NnoTpeduTenemM UCMOMHUTENS UMW YNOMHOMOYEHHOTO UM LA B COrNiacoBaHHbIe
AaTy v Bpemsi B 3aHUMaeMoe NMoTpebutenem Xuroe Unm HeXunoe noMeLl eHre ans npoBedeHnst NPoBEPKM
COCTOsIHVSI NpuBopa yyYeTa U [OCTOBEPHOCTV paHee NPeaoCTaBreHHbIX NoTpebuTenem cBeAeHUin o
nokasaHusx NpuGopoB y4eTa;

nocneacmBunax HeCaHKUMOHNPOBAHHOIO BMeELLIATESIbCTBA B pa60Ty an6opa y4yeTa, pacnoJyioXxXeHHOro B
XUIOM U B HEXUITOM NOoMeLL eHUn r|0Tpe6|/|Ten;|, NOBMEKLLErO NCKaKEHME NOKa3aHWin npm60pa ydyeTa nnm
€ro noppexaeHume, n HeCaHKUMOHMPOBAHHOIO NOAKIIHOYEeHUA O60py,EI,OBaHVI9I I'IOTpe6VITeI'IFI K BHYTPMAOMOBbIM
NHXEHEPHbIM CUCTEMaM Ui K LeHTparM3oBaHHbIM CETAM NHXEHEPHO-TEXHUYECKOro obecneyeHus;

1) NpYHXMATL B NOPSIAKE U CPOKM, KOTOPbIE YCTAHOBIEHbI HAacTosILL MK [NpaBunamm, coobLy eHus
noTpebutenen o ¢akTe NpegoCTaBNEHNSI KOMMYHarbHbIX YCIYT HeHaAnexall ero kadectsa u (Unu) ¢
nepepbiBaMu, NPEeBbILLIALLL VMW YCTAHOBIIEHHYO NPOAOIMKUTENBHOCTL, OPraHM30BbIBaTL U MPOBOAMUTD
MPOBEPKY TaKOro ¢iakTa C COCTABMEHNEM COOTBETCTBYIOLL Er0 akTa MPOBEPKYM, @ NpU HanM4uuu Bpeaa,
MPUYNHEHHOTO HapyLLEHNEM KayecTBa KOMMYHarbHbIX YCNYT, - TaKXKe akTa, MKCUPYHOLLL ero Bpes,
NPUYNHEHHDIV XN3HW, 340POBLI0 UMM UMYLLLECTBY NoTpebuTens;

K) Bec yyeT xanob (3aserieHun, obpalleHmn, TpeboBaHun 1 NpeTeH3nii) notpebuTenen Ha KavyecTBO
NpenocTaBNeHUst KOMMYHarbHbIX YCIyr, Y4EeT CPOKOB M Pe3yrbTaToB UX PACCMOTPEHUS U UCMOMHEHWS, a
Takke B TedeHne 3 paboumx OHeN CO AHsI NOMyYeHus xanobbl (3asBneHns, TpeboBaHmsa u

NpeTeH3un) HanpaBnsATL NOTpebuTento OTBET O ee yAOBNETBOPeHUM Mnbo 06 0TKase B yA0BNETBOPEHUN C
yKasaHueM Npu4vH 0TKasa;

1) Npy NOCTyNIIEHMN Xarnobbl (3asBreHns, obpall eHrs, TpeboBaHMa 1 NPeTeH3nn) oT NnoTpebuTensa ob
0BHapy>XeHuM 3anaxa rasa B NOMeLL eHMsIX NINOO Ha JBOPOBOV TEPPUTOPUN HEMEATIEHHO MPUHMMATL MepbI
Mo NPOBEpPKe MOoSy4YeHHOM xarobbl 1 B Crlydae 0bHapy»XeHWs1 yTeukn rasa obecnevnts 6e30nacHoOCTb
nogen n NMKBnaaumio 0OHapPY>KEHHON yTeukKMy;

M) MHGOPMMPOBaTL NOTPEGUTENEN B NOPSAKE Y CPOKM, KOTOPbIE YCTAHOBIMEHbI HAacTosLL MK [NpaBunamu, o
npuUYMHax 1 npeanosiaraemMon NPoaOIPKUTENBHOCTU NPeaoCTaBNEHNST KOMMYHarbHbLIX YCNyT
HeHaaieXxall ero kadyecTsa u (MUnn) ¢ nepepbiBaMi, NPeBbIL AL MY YCTAaHOBIEHHYO MPOAOIPKUTENBHOCTH;

H) MHOPMMpPOBaTL NOTPEGUTENS O AaTe Hayarna NpoBeaeHUs MaHOBOro nepepbiBa B NpeaocTaBieHUm
KOMMYHarbHbIX YCryr He no3aHee YeM 3a 10 pabounx gHel Ao Havana nepepbiea;

0) cornacoBaTtb C NOTPEGMTENEM YCTHO BPEMS 4OCTyMNa B 3aHUMAEMOE VM XKUMOe U HEXWITOe NMOMELL eHVe
NGO HanpaBWTb eMy NMUCbMEHHOEe YBeAOMIIEHME O NMPOBEAEHUN NIaHOBbLIX PaboT BHYTPU MOMELL EHUSA He
nosaHee Yem 3a 3 pabo4mx AHA 40 Hadvana npoBedeHus Taknux paboT, B KOTOPOM yKasaTb:

Aaty 1 Bpemsi NpoBeAeHust paboT, B paboT U NPOAOIKUTENBHOCTL UX NPOBELEHNS;
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HoMep TenedoHa, No KOTOPOMY MOTPEOUTENb BNpaBe COorfacoBatb MHYK ATy Y BPeEMsi NPOBEAEHUsT paboT,
HO He no3gHee 5 pabounx gHeN Co OHA NOMyYeHUs YBEAOMMEHNS;

OOJTKHOCTDb, C*ﬁMI/IJ'II/II'O, nva U oT4HeCTBO Nnnua, OTBETCTBEHHOro 3a npoBeaeHune pa60T;

n) NpeaocTaBUTL NOTPeOUTENIO (MNyTEM YKasaHUsi B 4OrOBOPeE, Codep)Kall,eM MOMoXeHMs1 0 NPeAoCTaBNeHUN
KOMMYHarbHbIX YCIyT, a TakKe pa3MeLl eHns Ha JO0CKax 00bABNEHNUI, PpaCnoNoXKeHHbIX BO BCEX
nogbesgax MHOMOKBaPTUPHOIO AoMa Uin B npefenax 3eMerbHOro ydactka, Ha KOTOPOM pacrnosioxXeH
MHOTOKBapPTUPHbIA I0M (>KMJION JOM WIM KOMMJSIEKC XUIbIX JOMOB), a TaKKe Ha A0CKax OObABMEHWUN,
PacnosioKeHHbIX B MOMELL, EHUM UCMONMHUTENSA B MecTe, 4OCTYMNMHOM 4S9 BCeX notpebutenein) cnegyoLyro
NHGopMaLmio:

cBeneHust 06 McnonHuTene - HaMMeHoBaHNe, MecTo HaxXOoXAeHUst (agpec ero NoCcTosiIHHO AEeNCTBYHOLL ero
NCMOSHUTENBHOrO OopraHa), CBEAEHMs1 O rOCyAapCTBEHHOW perncTpauun, pexnv paboTsl, agpec canta
UCMNONMHWTENS B CETU VIHTEPHET, a Takke agpeca canTtoB B cem VIHTEpHET, Ha KOTOPbIX UCMOSTHUTENb B
cny4yasx, npegyCcMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickon @ egepaumm, obs3aH pasmell atb
nHdgopmMauuo 06 ncnonHuTene, amunms, MM 1 OT4ECTBO PYKOBOOMUTENS;

agpeca 1 HoMmepa TenedoHOB AMCNETYEPCKON, aBapPUNHO-AUCTIETYEPCKON CIyXObl MCMONHUTENS;

pasmepbl Tapmcbos Ha KOMMYHarlbHble pecCypChbl, HagbaBoK K TapM(*.EM N PEKBU3NTbI HOPMATUBHbIX
npaBoOBbIX aKTOB, KOTOPbIMW OHU YCTaHOBJIEHDI,

nHdopMaLus o npaBe NoTpebuTenern obpatMTbCs 3a YyCTaHOBKOWM NPMOOPOB y4eTa B OpraHuM3aumio, Kotopas
B cootBeTcTBMM ¢ D eneparnbHbiM 3akoHOM "O6 aHeprocbepexeHnn 1 0 NOBLILLEHUN 3HEPreTUHEeCcKom
3¢PeKTMBHOCTN 1N O BHECEHMN U3MEHEHU B OTAESbHbIE 3aKoHOAaTeNlbHble akTbl Poccuickon ®egepaummn”
He Bnpase oTkasaTtb NoTpebutento B yCTaHOBKe npubopa y4veTta 1 obs3aHa NpefoCTaBUTb PacCpPoOYKy B
onnare ycnyr no yctaHoBke npubopa y4eTa;

nopAaaokK mn CtX)pMG onnaTtbl KOMMYHarlbHbIX YCIyT;

nokasartenum kayecTBa KOMMYHanbHbIX YCIyr, NpeaenbHble CPOKM YCTPaHEHUS aBapuUini N NHbIX HapyLLEHWUIA
nopsiaka npefocTaBrieHnss KOMMYHarbHbIX YCIyr, yCTaHOBIEHHbIE 3aKkoHoA4aTensCTBOM Poccuiickon
depnepaumu, B TOM ymcne Hactosw umm MNpasunamu, a Takke nHdopmaums o Hactosaw nx MNpasunax;

CBEeEHNs O MakCMMarnbHO J0MyCTMMOWM MOLLLHOCTU NpUGopoB, 06opyA0BaHMSA 1 ObITOBLIX MalLWH, KOTopble
MOXXET UCMOoNb30BaTh NOTPEbUTENL AN YA0BNETBOPEHNUS ObITOBLIX HYXA;

HavMeHOBaHWs1, agpeca 1 TeriedoHbl OPraHoB UCMONHUTENBHONM BriacTu (MX TeppUTOpMUanbHbIX OpraHoB 1
noapasgeneHnii), YNoTHOMOYEHHbIX OCYLL eCTBNSATL KOHTPOMb 3a cobnogeHnem HacTodaw, ux Mpasum;

p) NpeaocTaBnATs MoboMy noTpeduTento B TedeHne 3 paboumnx AHEN CO AHS NOMyYeHUs OT HEro 3asiBNeHns
NMMCbMEHHYI0 MHAXOPMaLMIo 3a 3anpallvBaeMble notpebuTenem pacyeTHble Nneprogbl O MOMECSYHbIX
obbemax (konmyecTBe) NOTPEBEeHHbIX KOMMYHarbHBIX PECYPCOB MO NOKa3aHWUSIM KOMMEKTUBHbIX

(061 eqomoBbIX) NPMBOPOB yyeTa (MpU UX HanmMyun), 0 CyMMapHoM obbeme (konmyecTse)
COOTBETCTBYIOLLUX KOMMYHAasbHbBIX PECYPCOB, NOTPEONEHHBIX B XUIbIX Y HEXWUMbIX NMOMELL EHNSX B
MHOrOKBapTMpPHOM ZIoMe, 06 o6beMax (KonMyecTBe) KOMMYHasbHbBIX PECYPCOB, PACCUUTAHHbIX C
NPUMEHEHNEM HOPMaTVBOB NOTpebrneHns KOMMYHarnbHbIX YCryr, 06 obbemax (KonMyecTBe) KOMMYHarbHbIX
pecypcoB, NpeaoCcTaBeHHbIX Ha OOLLL e 0MOBbIE HYXAbI;

c) obecneynTb YCTAHOBKY M BBOA B 3KCMsyaTauMio KomnnektmeHoro (00Lw egomoBoro) npubopa yyeTa,
COOTBETCTBYHOLL ero TpeboBaHMsAM 3akoHogatensctBa Poccuiickon denepaumm o6 obecneydeHnn eguHcTBa
M3MepeHuii, B TOM YuCrie Mo NokasaTensM TOYHOCTU M3MEPEHUI, He No3gHee 3 MeCSILEB CO OHSI NPUHATUS
COBGCTBEHHUKAMM MOMELLLEHWI B MHOTOKBAPTUPHOM JOME PELLEHUsT O BKIMIOYEHUM PACXO40B Ha
NpuobpeTEHME N YCTAHOBKY KOMINEKTMBHOrO (061 eq0MOBOro) npubopa yveTa B nnaty 3a COAepXaHue u
PEMOHT XKUIOro NMOMELL,EHUSI, ECITN MHOW CPOK HE YCTAHOBIEH TaKUM peELLEHUEM;

T) He co3daBaTb NPensTCTBUMA NOTPEOUTENMIO B peanv3auym ero npaea Ha yCTaHOBKY UHOMBUAOYarbHOrO,
o6Lero (KBapTMPHOro) UM KOMHaTHOro npubopa y4yeTa, COOTBETCTBYOLL ero TpeboBaHMAM
3akoHopatenbcTBa Poccuiickon ®epepaumm 06 obecneyveHnn equHCTBa U3SMEPEHMI, B TOM YMciie npubopa
yyeTa, dyHKLMOHamNbHbIe BO3MOXHOCT KOTOPOro MO3BOMNSOT onpeaensTs 06beMbl (KONMYeCcTBO)
NOTPEeONEHHbIX KOMMYHarbHbIX pecypcoB AudxdbepeHLMPOBaHHO NO BPEMEHU CYTOK (YCTaHOBMEHHBIM
nepvogamM BpeMeHN) U MO MHbIM KPUTEPUSIM, OTPaXKatoL UM CTEMEeHb UCMOMNb30BaHNSA KOMMYHambHbIX
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PEeCypCcoB, AaXe €CMN TaKoN MHOMBUAYANbHBIA UM OOLL U (KBapPTUPHBIA) Nprbop ydeTa no
doy HKUMOHaMbHBLIM BO3MOXHOCTSIM OTIIMYaETCH OT KOMNMeKTMBHOro (06w eqomMoBoro) npnbopa yyerta, KOTopbim
OCHaLl eH MHOrOKBapTUPHbLIN LOM;

y) OCYLL eCTBNATL MO 3asiBNIeHWI0 NoTpebuTens BBoA B 3KCMNyaTaumo yCTaHOBMIEHHOrO MHAVBUAY anbHOrO,
o6L ero (KBapTMPHOro) UM KOMHaTHOro Npubopa y4yeTa, COOTBETCTBYHOLL Er0 3aKOHOA4ATENLCTBY
Poccunckon ®egepaummn o6 obecnedeHn equHCTBa M3MEPEHUI, LaXe eCN Takon MHAMBUAYarbHbIN Unn
o6LL M (KBApPTUPHBIN) Npubop y4eTa no gy HKUMOHarbHBIM BO3MOXHOCTSAM OTIIMYAETCS OT KOSEKTUBHOIO
(o6 egomoBoro) npubopa yyerta, KOTOPbIM OCHaLL,eH MHOrOKBapTUPHbIN JOM, HE NO34Hee MecAua,
cliegyioLLero 3a 4aTol ero yCTaHoBKK, a Takke NPUCTYMNUTbL K OCYLLLeCTBIIEHMIO pacveToB pa3Mepa nnatbl
3a KOMMYHarsbHbIE YCINYTM UCXOASA U3 NOKa3aHU BBEOEHHOrO B aKCMyaTaumio npubopa yyerta, HauymHasi ¢
1-ro yncna mecsua, crefyLLero 3a Mecsilem BBoga npubopa yyeTta B 3KCMyaTaumio;

d)) HECTV MHblE 00A3aHHOCTUY, NPEAYCMOTPEHHBIE UL HLIM 3aKOHOOaTENLCTBOM POCCUiicKom
denepaumn, B TOM Yucrne HacTosLw MM MNpaBmnamum n JOroBopoM, Coaepxall M NOSIOKeEHNS O
npenocTaBneHn KOMMYHasbHbIX YCNyT.

32. NcnonHutens MMeeT NpaBo:

a) TpeboBaTb BHECEHMA NnaThl 3a NOTPEONEHHbIE KOMMYHanbHbIE YCIYT, a Takke B Cry4yasx,
yCTaHOBNEHHbIX dreAeparnbHbIMU 3aKOHaMU 1 [LOTOBOPOM, COAEPXaLl UM NOMOXEHNUSA O NpeaoCcTaBeHUm
KOMMYHarbHbIX YCryr, - ynnaTtsl HeycToek (LTpadoB, neHen);

6) TpeboBaTbL foMnycka B 3apaHee CornacoBaHHOE C NOTPebMTENEM BpeMsi, HO He Yalle 1 pasa B 3 mecsua,
B 3aHMMaemoe NoTpeduTeENeM XIUIoe Ui HEXMIIOE MOMELLLeHVe NpeacTaBuTenet UCNonHUTENs (B TOM
yncne paboTHVKOB aBapuiHbIX Cryx06) Ans ocMOTpa TEXHUYECKOrO Y CaHUTAPHOTO COCTOSIHUSA

BHY TPYKBapPTUPHOro obopyaoBaHus, 415 BbINOMHEHUS] HEOBXOAMMbIX PEMOHTHbIX PaboT U NMPOBEPKM
yCTpaHeHNs He4OCTaTKOB NPeaoCTaBIEHNS KOMMYHarbHbIX YCIYT - Mo Mepe Heo6XxoaMMOoCTH,

a aons nukeMaaummn aBapwi - B nioboe Bpems;

B) TpeboBaTtbe OT NOTPebnTENs NOMHOrO BO3MELL eHUSA YObITKOB, BO3HUKLLMX MO €ro BMHE, B Cryvae
HEBbINOMHEHNS 06S13aHHOCTY oMy CKaTb B 3aHMMAEMOE UM >KUII0e UM HEXMIIOE NMOMELLLeHNe
npegcraButenen UCnonHuTens (B Tom Yucrne paboTHUKOB aBapuiHbIX CryX6 B criyyasix, ykasaHHbIX B
nognyHkTe "e" nyHkTa 34 HacTtosw mux [Npasun);

r) ocyLiecTBNsT> He Yawe 1 pasza B 3 Mecsaua NpOBEPKY NPaBUSIbHOCT CHATUSI MOTPEOMTENEM NoKasaHui
MHANBMAYanbHbIX, 00 MX (KBAPTUPHBIX), KOMHATHbLIX NPMOOPOB y4eTa (pacnpenenuteneit), NPOBEPKY
COCTOSIHMSA Takux NpubopoB yyeTa;

[1) Np1oCTaHaBMBaTL UMM OrpaHUYMBaTL B MOPSiAKE, YCTAHOBMEHHOM HacTosL uMu MpaBunamu, nogavy
NoTPEBUTENIO KOMMYHanbHbIX PECYPCOB;

€) NpuBriekaTb Ha OCHOBaHWM COOTBETCTBYHOLLLEr0 AOroBOpa, CoAepxallero ycrnosue ob obecneveHmum
TpeboBaHuI 3akoHogaTenscTBa Poccurickon ®enepaumm o 3allmTte NepcoHanbHbIX AaHHbIX, OpraH1u3aumio
nnn nHanBuayanbHOro npeanpuHuMaTend:

ONS1 CHATUSA MOKa3aHW MHOVBUAYaNbHbBIX, OO KX (KBAPTUPHBIX), KOMMEKTUBHbLIX (06LLe40MOBbIX) NPUGopoB
yyeTa;

014 JOCTaBKU NMNaTteXXHbIX 4OKYMEHTOB I'IOTpeﬁMTeJ'IFlM;

AN HAYUCEeHNs NaTbl 3a KOMMYHarbHbIE YCIYr U NOAroTOBKM AOCTaBKM NMAaTEXHbLIX LOKYMEHTOB
notpebutensam;

X) OCYLLeCTBNATbL MHblE NpaBa, NPeayCMOTPEHHbIE XUMNWLL HbIM 3aKOHOAATeENLCTBOM Poccumnckon
degepaumn, B TOM Yucrne HacTosL MM MNpaBmnamum n JOroBopoM, coaepall M NOSIoKeEHNs O
npenocTaBeHn KOMMYHasbHbIX YCNyT.

V. MNpaBa n o6s13aHHOCTN NOTPebUTENS
33. MNMoTpebutens nmeeT Npaeo:

a) nonyyaTb B HEOBXOAUMbIX 0ObeMax KOMMYHarbHbIe YCyr Haanexall ero kKa4ecTsa;
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6) nony4atb OT UCNONHUTENA cBedeHNA O NPaBUiibHOCTU UCHUCTIEHNA NpeabABIIEHHOro r|0Tpe6|/|Tenro K
ynnate pa3mepa nnatbl 3@ KOMMYyHarbHble YCyr, HanM4mmu (OTCYTCTBUM) 3a40MMKEHHOCTV UMW NepenraThl
noTpebutens 3a KOMMYHarbHble YCINyry, HanMYMmM OCHOBaHWUIA U NPaBUITbHOCTU HAYUCTIEHUSI UCMOMNHUTENEM
notpebuTento HeycToek (W TpadoB, neHewn);

B) TpeboBaTbL OT UCMONHUTENS NPOBEAEHMS MPOBEPOK KaYecTBa NPeOCTaBMSeMbIX KOMMYHaNbHbIX YCIyT,
ochopmneHrst 1 NpeJoCTaBrieHVs akTa NPoBepKU, akTa 06 yCTpaHeHUW BbISIBIIEHHbIX HEAOCTATKOB;

r) nonyyarb OT UCMONHUTENS MHAOPMaLMIO, KOTOPYO OH 06si3aH NMpeaoCcTaBUTL NOTPEGUTENIO B
COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuiickon deaepaumm 1 ycrioBUsiM1 LOroBopa, codepKalllero
NOSIOXXEHUS1 O NPeAOCTaBEHUN KOMMYHarbHbIX YCIyT;

D,) Tpe6OBaTb B Cny4aax 1 nopsaake, Kotopble yCTaHOBJIEHbI HACTOALL UMK npaBl/IJ'IaMI/I, M3MEeHEeHUA pa3mepa
nnaTbl 3@ KOMMYHarbHbIe YCInyr npu npeaoctaBrieH KOMMYHarbHbIX YCINyr HeHaanexallero kKa4ectsa u
(VIJ'IVI) C nepepbiBamMiy, npesBbillakolL MU YCTAaHOBNEHHY K NMPOOOITKUTENbHOCTD, a TakKXe 3a nepunos
BPEMEHHOro OTCyTCTBUA I'IOTpGGVITeJ'IFI B 3aHMMaeMOM XUIOM NoMeLL EHUN;

€) TpeboBaTb OT MCMONMHUTENA BO3MELL eHMS YObITKOB 1 Bpeaa, MPUYMHEHHOTO XMU3HW, 300POBbI0 UK
nvyLlecTBy n0Tpe6|/|Ten;| BCregcTBme npenocTtaBrieHnsa KOMMYHarbHbIX YCIyr HeHaanexatllero ka4ectsa u
(vnn) ¢ nepepbiBaMy, NPEBbLILLAIOLL UMW YCTAaHOBMEHHYO NPOAOITIKUTENBHOCTb, @ TakKe MopasibHOro Bpega
B COOTBETCTBMM C 3aKoHoZaTensCctBoM Poccuinckon ®enepaumm;

)K) Tpe6OBaTb OT npeacTaBuUTeNA UCNONHUTENA NpeabABIIEHNA JOKYMEHTOB, NnoATBEepXAaroW nx ero
JIMYHOCTb U Hann4une y Hero NOIHOMOY MM Ha OOCTyN B XWUIOE UINN HEXUITOoE NoMelLl eHne n0Tpe6|/|Ten;| and
npoeeaeHnAa nNpoBepoK COCTOAHUA I'Ipl/l60p08 y4yeTa, JOCTOBEPHOCTU NpenoCTaBlIEHHbIX I'IOTpe6VITeJ'IeM
CBEeOEHUN O NoKasaHusaX I'IpI/I60pOB y4yeTa, CHATUA nokasaHun I'IpM60pOB ydyeTa, And ocMoTpa TeXHN4YeCKOoro
N CaHUTApPHOIro COCTOAHUA BHYTPUKBAPTUPHOIO 060py,EI,OBaHI/IF|, O5A BbINOJNTHEHUA PEMOHTHbIX pa60T,
nMKBngaunn aBapum 1 A coBepLleHnsa NHbIX OENCTBUN, YKa3aHHbIX B HACTOALL UX HpaBMnax n gorosope,
coaepikallemM norioxXeHna o npeaocTtaBlieHUN KOMMYHalbHbIX yCInyr (Hapﬂﬂ,, npuKkas, 3agaHume ncnondHutens
O HanpasJieH Takoro nmua B UesiaxX nposeaeHuna yKa3aHHOl7I NMPOBEPKN nmbo MHOWM NogOBHbIN ,D,OKyMeHT);

3) MpYHUMATL peLleHre 00 yCTaHOBKE MHAMBMAYANbLHOro, o6l ero (KBapTMPHOro) MM KOMHATHOrO Npudopa
y4yeTa, COOTBETCTBYIOLL ero TpeboBaHmsaM 3akoHogaTensctBa Poccuiickon ®epnepaumnm 06 obecneyveHmun
eMHCTBA U3MEPEHMWI, B TOM YMchne npubopa yveTa, dyHKLMOHarbHbIE BO3MOXHOCTU KOTOPOro Nno3BonsoT
onpeaensts o6bembl NOTPEBNEeHHbIX KOMMYHanbHbIX PeCYpPCoB AMdepeHLIMPOBAHHO NO BPEMEHUN CYTOK
WM MO MHBIM KPUTEPUSIM, OTPaXKatoLLL MM CTEMEHb UCMOMNb30BaHNSA KOMMYHarbHbIX PECYPCOB, AaXe ecru
Takol MHAMBUAYanbHbIA UM oL uiA (KBApTUPHBLIN) NpMOOP yyeTa No dyHKLUMOHANbHLIM BO3MOXHOCTSIM
OTNM4aeTcst OT KOMNMEKTMBHOrO (06LLL e[0MOBOro) Nnpubopa yyeTa, KOTOPbIM OCHALLLeH MHOrOKBapTUPHbIA A0M,
1 obpallatbCsi 3a BbINOMHEHWEM LENCTBUM MO yCTAHOBKE Takoro npubopa yveTa K nuiuam,

OCYLLLeCTBSAIOLL MM COOTBETCTBYHOLL U BUA, AEeATENbLHOCTY,

1) TpeGoBaTb OT UCMOSHUTENSI COBEPLLEHUSI AECTBUIM MO BBOAY B 9KCMIyaTaLmio YCTaHOBIIEHHOMO
MHAOVBMAOYanbHOro, o6l ero (KBapTMPHOro) UM KOMHATHOTO NpuGopa yyeTa, COOTBETCTBYHOLLLEr0
TpeboBaHuAM 3akoHofaTensctBa Poccuiickor ®enepaumm 06 obecnedeHnn equHCTBa USMEPEHWIA, faxe
€CIv Takou Nprbop yyeTa no gyHKLMOHAaMNbHBIM BO3MOXHOCTAIM OTIMYAETCS OT KOTIEKTUBHOIO

(06l eqomoBoro) npubopa y4eTa, KOTOPbIM OCHaLLLeH MHOFOKBAPTUPHBI 4OM, He No3aHee Mecsua,
crneaytoLlero 3a AHEM €ro YCTaHOBKU, a Takke TpeboBaTb OCYLL eCTBIIEHMS] pacYeToB pa3Mepa nnatbl 3a
KOMMYHasbHblE YCIyr UICXOAS M3 MoKasaHui BBEAEHHOro B aKCnnyaTtauuio npuéopa yyeta, HadumHas ¢ 1-ro
yucna Mecsiua, crneayroLero 3a Mecsiiem BBoaa npubopa yyeTta B aKCnyaTtaumio;

K) TpeboBaTb OT UCMOSHUTENS COBEPLUEHUS] AENCTBUIA MO TEXHUHECKOMY OOCMYXMBal0 UHOMBUAOYAaIbHbIX,
061 MX (KBApTUPHBIX) UM KOMHATHBIX NPUOOPOB ydeTa B Cryyvae, Korga UCMONHUTENb NPUHSN Ha cebs
Takyto 0683aHHOCTL MO AOroBOpY, CoAepKallemMy NMOMOXeHWs O NpedoCTaBNeHNN KOMMYHamnbHbIX YCIyT;

) OCYLLECTBIATL MHbIe NMpaBa, NpeayCMOTPEHHbIE XUMNLL HbIM 3aKOHOAaTeNLCTBOM Poccuinckon
denepaumn, B TOM Ymcre HacTosL MMM [MNpaBmnaMmm n JOroBopoM, coaepkall M MoSIOKEHUs O
npenocTaBneHUn KOMMYHarbHbIX YCIyT.

34. MNoTtpebuTens 0bs3aH:

a) nNpy oBHapyXeHUM HencnpaBHOCTEN, NoXapa 1 aBapuii BO BHY TPMKBapPTUPHOM 060opya0BaHWu,
BHYTPMAOMOBbIX MHXEHEPHbIX CUCTEMAX, a TaKKe NpPU 0BHAPY>KEHUN MHbIX HapYLLIEHWI KayecTBa
npegocTaBneHNst KOMMYHarbHbIX YCINyr HeMeAJIeHHO coobL atb O HAX B aBapUIHO-OUCNETYEPCKYH0 Cry>K0y
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ncnonHnTena unn B UHYHO CJ'Iy)K6y, YKa3aHHy ncnonHutenem, a npun Hanm4mm BO3MOXHOCTU - NPUHUMATb
BC€ Mepbl NO YCTPaHEHUID TaKnxX HeI/ICI'IpaBHOCTeVI, noxxapa um aBapvu7|;

0) npu obHapy>XeHUn HencnpaBHOCTEN, MOBPEXAEHNI KONMNEKTUBHOMO (06LL €40MOBOro), MHAMBUAYaNbLHOrO,
o6L ero (KBapTMpHOro), KOMHaTHOro nNpubopa yvyeTta unm pacnpegenurenenl, HapyLleHns LenocTHOCTU X
nnoM6 HemeneHHo cooblatb 06 3TOM B aBapUIAHO-AMCIETYEPCKYO CIyXXOY MCNOMHUTENS UMW B UHYIO
CNyx0y, yKa3aHHYI0 UCNOMHUTENEM;

B) NPW HanMM4YUM MHONBMAYanNbLHOro, obLLero (KBapTUPHOro) UM KOMHATHOrO NpMbopa yyeTa eXXemMecsvHo
CHMMAaTb ero nokasaHus B nepuopg ¢ 23-ro no 25-e YNCIo TekyLl ero Mecsiua u nepefasatb NosryYeHHbIe
NnoKasaHusi UCMOSTHUTESN0 UMW YNOSIHOMOYEHHOMY UM fULY He No3aHee 26-ro Yncrna TekyLlero Mecsua,
Kpome criyyaeB, korga B COOTBETCTBMM C HacTosLWw, umu NMpasunamu, JOroBopoM, Cogepxall M nosioxXeHns
0 NpefocTaBneHN KOMMYHanbHbIX YCNyr, W (Mnn) pelueHnsaMmu obLyero cobpaHms cOBCTBEHHUKOB

NMOMELL, EHNIA B MHOTOKBapTUPHOM A0OME AENCTBUSI MO CHATUIO MOKa3aHWU Takux nNpubopoB yveTa 0bsA3aH
coBepLUaTb UCMONHUTENb (YNOSIHOMOYEHHOE UM FNLIO) UM UHas OpraHu3auys;

r) B Uensax ydeta noTpebrneHHbIX KOMMYHarbHbIX YCIyT UCNOMb30BaTb KOMMEKTMBHbIE (00LL eq0MOBbIE),
nHauBMayarnbHble, obL e (KBapTUPHbIE), KOMHATHbIE NPUOOPLI yYeTa, pacnpeneniTeny yTBEPKOEHHOrO
TMna, cooTBETCTBYHOL Me TpeboBaHUsAM 3akoHogaTenscteBa Poccuickon ®enepaummn o6 obecneveHun
e[VHCTBA U3MEPEHUI 1 MPOLLEALLME MOBEPKY;

4) obecne4vvBaTtb NPOBEAEHNE NMOBEPOK YCTAHOBIIEHHbIX 3@ CUHET MOTPEOUTENST KOMEKTUBHbIX

(061 eqoMOBbIX), MHAMBMAYaNbHbIX, 00OLL MX (KBAPTUPHBLIX), KOMHATHLIX NPMOOPOB Y4eTa B CPOKMU,
yCTaHOBIIEHHbIE TEXHUYECKON JOKYMEHTaUMen Ha npubop y4veTa, npeaBaputenbHO NPponHGOpMUpoBaB
MCMONHUTENS O MIaHMPyeMON AaTte CHATUS NpyMbopa yyeTta AN OCYLL eCTBIIEHWS ero NoBepkn 1 aate
yCTaHOBIIeHNsi NpMbopa yyeTa no ntoram NpoBELEHNS €ro MOBEPKM, 38 UCKIIOYEHMEM ClyYaeB, Koraa B
A0roBope, cogepxallem norioKeHUsi 0 MpefoCcTaBNeHNM KOMMYHarbHbIX YCNyr, NpeayCcMoTpeHa
006513aHHOCTb MCMOMNHUTENS OCYLLLECTBISIT TEXHUYECKOE 0BCHyXMBaHWE Takux NpubopoB yYeTa;

€) gonyckaTtb npegcTraButenen NcnonHuTens (B Tom vmcre paboTHMKOB aBapuiHbIX CIyx6),
npeacTaBUTenen OpraHoB rocyapCTBEHHOIO KOHTPOIS M HaA30pa B 3aHMMaeMOoe XUIoe UM HeXuroe
NnoMeLL eHme Af19 OCMOTPa TEXHUYECKOTO Y CAaHUTAPHOrO COCTOSIHUSI BHY TPUKBAPTUPHOro 0b60opyoBaHus B
3apaHee COornacoBaHHOE C UCMONHUTENEM B MOPsSAKe, yKasaHHOM B MyHKTe 85 HacTosw ux MNpasun, Bpems,
HO He vaule 1 pasa B 3 MecsLa, ANS NPOBEPKM YCTPAHEHNS HEAOCTATKOB NPeAOCTaBMNEHNSA KOMMYHamMbHbIX
YCIyT 1 BbIMNOMHEHNS HEOOXOAUMBIX PEMOHTHBIX PaboT - MO Mepe HEOOXOAMMOCTU, a AN NMKBMA ALK
aBapwii - B ntoboe Bpems;

X) AonyckaTtb UCMOSHUTENS B 3aHMMaeMOe XXUIoe UMW HEXMIoe NoMeLL eHne AN NPOBEPKM COCTOSIHUS
nHAMBMAYanbHbIX, 00 NX (KBAPTUPHBIX), KOMHATHLIX MPUOOPOB y4YeTa KOMMYHarbHbIX PECYPCOB U
pacnpegenutenei, dakta ux HanM4msa unm oTCyTCTBUS, a TakKe JOCTOBEPHOCTY nepefaHHbIX notpebutenem
NCNOMHUTENO CBEAEHUI O NOKa3aHUsX Takmx NpubopoB yyeTa v pacnpegenqrenei B 3apaHee
cornacoBaHHoe B Nopsiake, ykasaHHOM B MyHKTe 85 HacTosw ux Npasun, Bpems, HO He Yaule 1 pasa B 3
mMecsua;

3) MHGOPMMPOBaTL UCMONHUTENSA 00 YBENMYEHNUN UMM YMEHbBLLEHUN YMCNa FPaXKaaH, NPpOXMBatoLW X (B TOM
yuncre BPEMEHHO) B 3aHMMaeEMOM MM XKUIOM MOMeELLLeHUK, He no3aHee 5 paboumnx AHeN co AHs
NPOU30LLEALLNX UBMEHEHWIA, B CIly4ae eCrn XKUIoe NoMeELL eHMe He 000pyAOBaHO MHAMBUAYANBHBIM U
06 M (KBapTUPHBIM) NPMBOPOM y4yeTa;

) CBOEBPEMEHHO U B MOSTHOM 06beMe BHOCUTL MniaTy 3a KOMMYyHarlbHble YCIyri, eCriv MHOE He
YCTaHOBJIEHO [JOrOBOPOM, COAEPXKALL MM MOMOXKEHUSI O NPEAOCTaBIEHUN KOMMYHaSTbHBIX YCIyT;

K) npn OoTCYyTCTBUN MHOAUBUAYAIIbHOIo npm60pa y4yeTa B AOMOBJ1aeHUN yBEOOMIIATL UCMOJNTHUTENA O LUEenAax
n0Tpe6neH|/m KOMMYHalbHbIX YCNyT Npu UCMNOJib30BaHNUM 3€MESIbHOro y4acTka U pacrnoJioXXeHHbIX Ha HEM
HaBOPHbLIX NOCTPOEK (ocseu.LeHme, npurotoBrieHne nuilun, otonneHune, nogorpes BoAbl, NPUroToBrieHNe
KOPMOB AJ14 CKOTa, Nonme “ T.D,.), BWOOB U KONMYECTBA CESTIbCKOXO3ANCTBEHHbIX XXMBOTHbBIX 1 NTULL (I'IpVI
HaJ'IVI‘-II/IVI), nnowaan 3emMeribHOro ydyactka, He 3aHATOro XXunbiM JOMOM U HaOBOPHbIMU I'IOCTpOI7IK6MI/I,
pexunma BO,D,OI'IOTpGGﬂeHVIﬂ Ha nonmMe 3eMeribHOro y4yacTtka, a TakXXe MOLLHOCTU NpUuMeHAEeMbIX yCTpOVICTB, Cc
NMOMOLL b0 KOTOPbIX OCYLL eCTBIIAETCA n0Tpe6neHV|e KOMMYHalbHbIX pecypcoB, a eCiin Takne AaHHble Oblnu
YKa3daHbl B JOroBope, cogepxXallem noroxXeHna o npegocTtaBrieHMn KOMMYHarbHbIX yCnyr, TO yBeOAOMIATb
ncnonHutensa ob nx nameHeHnn B teveHme 10 pa6qu|x OHen co aHs HaCTynineHna yKa3aHHbIX M3MEHEHUN;

1) HECTN UHble 0653aHHOCTN, NPeayCMOTPEHHbIE XUMMLL HbIM 3akoHoAaTenbcTBoM Poccuinckon ®enepauun,
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B TOM 4ucre HacTosL MK [MNpaBrnamy 1 JOroBOPOM, COAEPXKALL MM MONOXEHUS O NpeAoCTaBeHn
KOMMYHarbHbIX YCIyT.

35. MNoTtpebutens He Bnpase:

a) ucnornb3oBath ObITOBLIE MaLLUWHbI (MPUGOPLI, 0OOPYAOBAHME), MOLLHOCTL MOAKIOYEHUS KOTOPbIX
NpeBbILLaeT MakCMManbHO A0MNYyCTUMbIE Harpy3ku, pacCYMTaHHbIE UCTIONHUTENEM UCXOAS U3 TEXHUYECKUX
XapakTepUCTUK BHY TPUAOMOBBIX MHXEHEPHbLIX CUCTEM U AOBEOEHHblE 1O CBeAEeHUsI NoTpebuTenei;

6) npon3BoaAuTbL CIIMB TENJIOHOCUTENA N3 CUCTEMbBI OTOIMNJIEHUNA bes pas3peLleHna NCNOJTHUTENA,

B) CaMOBOMbHO EMOHTUPOBATL WS OTKIOYaTL 060rpeBatoLL e 3NIeMeHThI, MPeAYCMOTPEHHbIE NMPOEKTHON U
(M) TEXHUYECKON JOKYMEHTaLMEN Ha MHOrOKBaPTUPHBIN WM XXUIMON [JOM, CAMOBOJSIbHO YBENMYMBaTh
MOBEPXHOCTU HarpeBa NprGOPOB OTOMSEHMS], YCTAHOBMNEHHbIX B XWUMOM MOMELL eHUM, CBbIlLEe NapaMeTpoB,
npeayCMOTPEHHbIX MPOEKTHOM U (UNn) TEXHUYECKOW JOKYMEHTALUMEN HA MHOFOKBaPTUPHLIV UK XKWIOV [0OM;

) CaMOBOSIbHO HapyLlaTtb NioMbbl Ha NpMbopax yyeTa u B MecTax MX MOgKMYeHus (KpenneHus),
AEMOHTMPOBaTL NPMBOPLI y4eTa 1 OCYLLEeCTBNATL HECAHKLMOHMPOBAHHOE BMeLLATENbCTBO B paboTty
yKa3aHHbIX NprubopoB yyeTa;

D,) ocyLecTBNnATL perynmposaHne BHY TOUKBApPTUPHOIro o6opyp,03aH|/|ﬂ, ncnonb3yemoro ansd I'IOTpe6J'IeHMFI
KOMMYHaﬂbHOVI ycnyru otonrieHua, n coeepLlatb UHble nencTeus, B pesyrnbTate KOTOPbIX B MOMELL EHUN B
MHOrokBapTmpHOM goMe 6yﬂ,eT nogaepXxmBatbCA TemMmnepartypa Bo3ayxa HUXe 12 rpagycos LleJ'IbCVIFI;

e) HEeCaHKUMOHMPOBAHHO MOAKMK4YaTb o6opyp,OBaH|/|e ﬂOTpe6VITeJ'Iﬂ K BHYTPMOOMOBbIM NHXEHEPHbIM
cucrtemMam Urnn K LUeHTpannm3oBaHHbIM CETAM UHXEHEPHO-TEXHNYECKOro obecneyeHusi HanpAMyr unm B
obxopg I'IpI/IGOpOB ydyeTa, BHOCUTb USMEHEHNA BO BHYTPUOAOMOBbLIE NUHXEHEPHbIE CUCTEMDbI.

V1. MNMopsgok pacyeTta 1 BHeCEHUS
nnatbl 3a KOMMyHarnbHbIe YCryru

36. PacueT pasmepa nnatbl 3@ KOMMYHarbHbIE YCITyr MPON3BOAMTCA B NOpsAAKe, YCTaHOBIEHHOM
HacTosLw, uMmun NMpasunamu.

37. PacueTHblli nepvog, A4S onnaTbl KOMMYHasbHbIX YCIyr yCTaHaBMMBAETCS PaBHbIM KareHa4apHOMY
mecsLy.

38. Paamep nnatbl 3a KOMMYHasbHbIE YCIyr paccuuTbiBaeTcs No Tapudgam (LeHam) Ans notpebutenei,
YyCTaHOBMEHHBLIM PEeCYypPCOCHabXatoLLL el opraH13aummn B Nopsiake, onpeaesieHHOM 3akoHoAaTeNbCTBOM
Poccwuiickon denepaumm o rocy4apCTBEHHOM PEryMpOBaHWA LieH (TapudioB).

B cnyyae yctaHoBneHust Tapudos (UeH), andxbepeHUmMpoBaHHbIX Mo rpynnamM notpebutenen, pasmep nnatbl
332 KOMMYHaJsbHbIE YCINYTM pacCUYNTbIBAETCA C NPUMEHEHEM TapudoB (LEeH), YCTaHOBMNEHHbIX A5
COOTBETCTBYHOLL €/ rpynnbl NoTpebutenen.

B cnydae ycTtaHoBneHus HagbaBok K Tapudiam (LeHam) pa3mep nnatbl 32 KOMMYyHarbHbIe YCyrn
paccynTbiBaeTCs C y4eTOM Takux Hag0aBoK.

B cny4yae ycTaHOBMNEHMS OBYXCTAaBOYHbIX TapudoB (LeH) 4na noTpebuTenen pacyeT pasmepa nnatbl 3a
KOMMYHarbHble YCryr OCyL,ecTBSETCA No Takum Tapudam (LeHam) Kak cymMMa NOCTOSTHHON M
NepeMeHHON COCTaBNALLMX NfaThl, PACCHUTAHHbBIX MO KaXO0M N3 2 YCTaHOBMNEHHbIX CTABOK (MOCTOSIHHOW U
nepemMeHHON) ABYXCTaBOYHOro Tapunda (LeHbl) B OT4EMBHOCTU.

B cny4yae yctaHoBneHus TapudoB (LeH) Ana notpedutenen, audpepeHUMpoBaHHbIX MO BPEMEHM CYTOK UK
MO MHBIM KPUTEPUSAM, OTPaXKatloLLLMM CTEeMEHb UCMOMNb30BaHNA KOMMYHarbHbIX PECYpPCOB, pa3Mmep nnatbl

3a KOMMYHarbHble YCIyrn onpeaensaeTcs C NPUMEHEHNEM Taknx TapudoB (LeH), ecrnv y noTpeduTens
YyCTaHOBIEH MHAMBUAYanbHbIN, 06LL MM (KBAPTUPHBIN) UM KOMHATHbIM NPUBOopP yyeTa, NO3BOMSAOLL UM
onpegenvts 06beMbl MOTPEGNEHHBIX KOMMYHarbHbBIX pecypcoB AnddpepeHUMpoBaHHO N0 BPEMEHN CYTOK
UM MO MHBIM KPUTEPUSIM, OTPaXKAIOLLLMM CTEMEHb UCMONb30BaHMSA KOMMYHamnbHbIX PECYPCOB.

Mpu pacyeTe pasmepa nnatbl 3@ KOMMYyHanbHblEe Pecypchl, NpruobpeTaemMblie UCTIONHUTENEM Y
pecypcocHabxatoLL e opraHu3aumn B LENsX okasaHusi KOMMYHarbHbIX YCIyTr NOTPeoUTensam, NprMeHsItoTCS
Tapudbl (LiEHbI) pecypcocHabatolL e opraHmM3aumm, UCnosb3yeMble Npu pacyeTe pa3Mmepa nnatbl 3a
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KOMMYHasbHbIe YCNyru Ans notpebutenei.

39. Ecnm npu pacyeTe pa3mepa nnatbl 3a KOMMYyHarbHYH YCyry NPUMEHEHUO NOANEXNUT ABYXCTaBOYHbI
Tapud (LeHa), TO MICMONHUTENb B Lensx pacyeTa NOCTOSHHOM COCTaBnsoLL el nnatbl 06s3aH paccumTatb B
nopsiAike corrnacHo npunoxeHuto Ne 2 npuxoasLyeecs Ha Kax4oe XUMoe U HEXWoe NoMeLl eHve B
MHOFOKBapTUPHOM AOME KONMYECTBO €AUHWL, TON NOCTOAHHON BEMUYMHBLI (MOLLLHOCTb, Harpy3ka u T.4.),
KOTOopas yCTaHOBIeHa 3akoHoAatensctBoM Poccunckon degepaumm o rocy4apCTBEHHOM perynmpoBaHmim
TapudoB A9 pacyeTa NOCTOAHHOM COCTaBMSAOLL e Nnathbl.

40. MNoTpebuTternb KOMMYHarbHbIX YCIyTr B MHOTOKBAPTUPHOM JOMe BHE 3aBUCMMOCTU OT BblbpaHHOro
cnocoba ynpaBreHMs MHOFOKBapTUPHBIM JOMOM B COCTaBE NiaTthbl 3@ KOMMYHarbHbIE YCIyrn oT4enbHO
BHOCMT NfiaTy 3a KOMMYHarlbHbIe YCITyTy, NPeAoCTaBIEHHbIE NOTPEOUTENIO B XKMUITOM WU B HEXUIIOM
rMoMeLL eHnK, 1 NnaTy 3a KOMMYHarbHble YCryru, notpebrsieMble B NpoLecce UCMorb30BaHUS 06LL ero
MMyLLLeCTBA B MHOrOKBapTUPHOM [OMe (Oarnee - KoOMMyHarbHble YCryru, NpeaocTaBlieHHbIE Ha

06LL eA0MOBbIE HY>XAbI).

MoTpebuTens KOMMYyHarnbHOWM YCAyrn N0 OTONMEHUIO U (MN) ropsiyemMy BOAOCHAGXKEHWIO, MPOU3BeaEHHON U
NpenocTaBNeHHON NCMONHUTENEM NOTPEOUTENO NPY OTCYTCTBUU LIEHTPANM30BaHHbIX TENIOCHAGXKEHNS U
(unmn) ropsidero BoAoOCHabXeHWs, BHOCUT 00LL Y0 MraTy 3a Takyr KOMMYHarbHYH YCIyry, paCCYMTaHHYO B
COOTBETCTBUU C NMYHKTOM 54 HacTosAw ux MpaBun 1 BKIMHOYAKOLL Y0 Kak nraTy 3a KOMMYHarbHy yCnyry,
NpeaoCTaBreHHyY NOTPEOUTENO B XKUIMOM UMM B HEXMIIOM MOMELL EHUK, TaK U NaTy 3a KOMMYHanbHY0
ycnyry, NpeaocTaBleHHy0 Ha 0bLL e[0oMOBbIE HYXAbI.

41. MoTtpebuTtenb KOMMYHarbHbIX YCNyr B AOMOBMaAEHNN BHOCUT NMaTy 3@ KOMMYHarbHbIE YCIyT, B
COCTaBe KOTOPOW OMNMayYnBalTCs KOMMYHarbHble YCryru, NpeaocTaBleHHble NOTPEOUTENO B KUMOM
MOMELL EHNM, A TaKKe KOMMYHanbHbIE YCIyru, NOTPebrneHHble NPy UCMONb30BaHUN 3EMENBHOrO yyacTka u
PacnonoXXeHHbIX Ha HEM Ha[BOPHbIX MOCTPOEK.

42. Pa3mep nnatbl 3@ KOMMYHarbHyK yCnyry, NpegoCcTaBeHHY NOTPeOUTENo B XKUIMIOM NOMELL EHMN,
060pyA0BaHHOM MHAMBMAYamNbHBIM UnN 06LL MM (KBapTUPHBLIM) Npubopom y4veTa, onpegensercs

B COOTBETCTBMM C ¢hopmysion 1 npunoxeHns Ne 2 k HacTosAw M lNMpaBunam MCXO4SA 13 MOKa3aHUn Takoro
npubopa y4veTta 3a pacHeTHbIN NEpUOA.

Mpy OTCYTCTBMM MHAMBMAYarNbLHOro Unu obLero (kBapTMpHOro) npubopa yveTa XONo4HOW BOAbI, ropsyen
BOAbI, 9M1EKTPUYECKON IHEPrMN 1 ra3a pa3mep nraTtbl 38 KOMMYHarbHY YCNyry no XornogHoMy
BOA,OCHabXeHUo, ropsiieMy BOAOCHaOXEHUO, 3NeKTPOCHabXeHNo, ra3ocHabXeHno, NpegoCTaBneHHy o
NOTPEOUTENIO B XKUIOM NMOMELL EHUN, ONPELENAETCS B COOTBETCTBMU C chopMynamu 4 n 5 npunoxeHust Ne 2
K HacToswmMm MNpaBunam Ucxoas U3 HopMaTMBOB NOTPeBNeHNs KOMMYHaNbHOW YCIyrn.

Mpu oTcyTCTBUM MHAOMBUAYANbHOrO Mn obLero (kBapTMpHOro) npubopa yyeTa TensioBo AHeprum pasmep
nnatbl 3@ KOMMYHarnbHYH YCIyry Mo OTOMMEHNI0, NPELOCTABMNEHHY O NOTPEOUTENIO B KMUITOM NMOMELL EHUN,
onpeaensieTcsi B COOTBETCTBUM C hopMyrion 2 npuroxeHns Ne 2 k HacTodw um Npasunam ucxogs ma
HopMaTuBa NoTpebneHns KOMMYHarnbHOW YCIyr UK B COOTBETCTBMU C dropmysion 3 npunoxeHns Ne 2 k
HacTosw 1M [NpaBunam UCXoas U3 NokasaHWi KonnekTMBHoro (obLL eqoMoBOro) npubopa yyeTta TensoBomn
3Hepruu.

Pa3mep nnatbl 3a KOMMYyHarbHYH YCryry, NpeaocTaBreHHY NOTPeOUTENO B XKUMOM MOMELLLEHUN B
chny4asx 1 3a pacyeTHble Neproabl, yKkasaHHble B NyHKTe 59 HacTosw mnx MpaBun, onpegenseTcst ucxoas us
AaHHbIX, YKa3aHHbIX B MyHKTe 59 HacTosw ux MNpasun.

Paamep nnatbl 3a KOMMYHanbHY0 yCIyry BOO4OOTBEAEHMS, NPeAOCTaBEHHYO 3a pacyeTHbIN Nepuos B
XXWUMOM MOMeELL eHnK, He 000pYyA0BaHHOM MHAUBMAYaMNbHbLIM UM 0OLL UM (KBapTUPHBLIM) NPMOOPOM yyeTta
CTOYHbIX ObITOBbIX BOA, PaCCHUTLIBAETCH UCX0ASA U3 CYyMMbl OOEMOB XOSIOAHOM M ropaYen BoAbl,
NpenoCTaBfeHHbIX B TAKOM >KUITOM MOMELL EHUW U OnpeaerieHHbIX MO NoKa3aHUAM UHOAUBUAYarbHbIX U
06 MX (KBApTUPHBbIX) NPUBOPOB yyeTa XONoAHOW U ropsver Bogbl 3a pacyeTHbI Nepuos, a Npy OTCYTCTBUM
Np1MBOPOB y4YeTa XOrI04HON U ropsiden BoAbl - B COOTBETCTBUM C chopmyrion 4 npunoxenus Ne 2 k
HacTosALw MM [MpaBunam ucxons U3 Hopmatmea BOOOOTBELAEHUS.

43. Pasmep nnatbl 38 KOMMYHarbHY YCIyry, NpeaocTaBNeHHY NOTPeOUTENo B HEXIIIOM NMOMELL eHU
MHOrOKBapTUPHOro Aoma, 0b6opya0BaHHOM MHAMBUAYalbHLIM NPMOOPOM y4yeTa, onpenensercs

B COOTBETCTBUM C doopmyrion 1 npunoxkeHunst Ne 2 k HacTos M MNpaBunam ncxoas U3 nokasaHuii Takoro
npubopa y4eTa 3a pacyeTHbIn nepuoa.
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Mpwv oTcyTCTBMM MHAMBUAYaMNbHOrO nNpubopa yyeTa pa3Mep nnatbl 32 KOMMYHarbHYO yCryry,
NpenoCTaBMNEHHYO NOTPEOUTENMIO B HEXMIIOM NMOMELL EHUM, PACCUYUTLIBAETCS UCXOASA U3 pacyeTHoro obbema
KOMMYHarbHOro pecypca.

PacuyeTtHbIli 06bem KOMMYHalibHOro pecypca 3a pvaeTHbIVI nepuon onpegendetcda Ha OCHOBaHUN OaHHbIX,
YKa3aHHbIX B MYHKTE 59 HacTodL nx I'Ipanm, a npu OTCYTCTBUN TakKMX OaHHbIX onpenendaeTca:

[Tt XOrnogHoro BoAoCHabXeHWsl, ropsiyero BogoCcHabXeHUsi, ra3ocHabKeHMs1 U 3NeKTPOCHABKeHWs -
pacyeTHbIM CNOcoBOM, aHarnorM4yHbLIM TOMY, KOTOPbIN onpeaeneH B 4OroBOpe XOro4HOro BOAOCHabXeHs,
ropsiyero BogoCHabXXeHNs1, 3NeKTPOCHabXeHUs!, ra3ocHabXeHUs Mexay MCMosHUTenemM

N pecypcocHabXatoLL e opraH13aumen B LeNsx pacdeta oobema notpebrneHns kKoMMyHarnsHOro pecypca B
HEXMUIbIX MOMELL eHMsIX, He 060pYA0BaHHbLIX MHAMBMAYANbHEIMU Npubopammn yyeTa, a npu OTCyTCTBUM
TaKoro ycrioBusi - pac4eTHbIM CrocoOOM, YCTaHOBIEHHbLIM B COOTBETCTBUM C TpeboBaHMAMM
3akoHopatenbcTBa Poccuiickon ®epepaumm o BoOOCHa0XEHUM, 3NEKTPOCHAOXKEHUN 1 ra30CHabKeHNM;

O BOOOOTBEAEHUS - UCXOAS U3 CyMMapHOro o6beMa notpebrneHHbIX XONo4HOM BOAbl U ropsidelt BoAbl;

ANs OTONNEHUS - B COOTBETCTBMM € chopmyniamm 2 1 3 npunoxeruns Ne 2 k HacTosw um Mpasunam ncxoas
13 pacyeTHOV BeSIMYMHbI MOTPEGNEHNS TEMMOBOW SHEPTUN, PABHOW NPUMEHSIEMOMY B TakoM
MHOrOKBapTUPHOM [JOMEe HOpMaTUBY MOTPEONEHNS KOMMYHaNbHOWM YCIyr OTOMNMEHNS.

44. Pasmep nnatbl 32 KOMMYyHarbHY YCNyry, npegocTaBrieHHyo Ha obLyeq0MOBbIe HYXAbl B
MHOroKBapTMpHOM A0Me, 060pyA0BaHHOM KOMMeKTMBHbIM (06LL e 0MOBbIM) NPUBOpPoM yyeTa,
onpeaensietcs B cootBeTcTBUM ¢ dhopmyrion 10 npunoxkeHns Ne 2 k HacTosw um Npasunam.

O6Gbem KOMMYHanbHOW YyCnyru, NPeaoCTaBMEHHON 3a pacyeTHbIi Neproa Ha O6LL e[0MOBbIE HYXAbI,
paccynTbiBaeTCA U pacnpeaenseTca Mexay notpedbutensmy nponopumoHansHo pasmepy obLuen noLLagmn
npuHagnexatero kaxagomMmy notpedutento (HaxodsLLerocs B ero Nofnb30BaHnM) XUMoro UM HEXMNoro
NMoMeLL eHNsi B MHOrOKBapTMPHOM JoMe B CcooTBeTCTBUM C doopMyrnamu 11, 12, 13 n 14 npunoxeHns Ne 2 k
HacTosL MM MNpasunam.

45. Ecnm 06beM KOMMYHanbHOW yCnyri, NpeaocTaBlEHHON 3a pacYeTHbI Nepuoa Ha 00LLL eA0MOBbIE
HY>KAbl, COCTaBWT HOMb, TO MrlaTa 3a COOTBETCTBYOLL U BUL KOMMYHasIbHOM yCryri, npenocTaBieHHON Ha
06LLL e10MOBbIE HY>XAbl, 3@ TAKOW pacyeTHbIN Nepuog NoTpeduTensmM He HauynCIseTcs.

46. MNnata 3a COOTBETCTBYIOLL UM BUL KOMMYHarbHOW YCyru, NpeocTaBieHHON 3a pacyeTHbIN Nepuos Ha
00LL,e0MOBbIE HYXbl, MOTPEOUTENSIM HE HAYUCTISIETCS, €CNW NPU pacveTe obbeMa KOMMYHAIbHOW YCIyru,
npefocTaBreHHoM 3a pacyeTHbIn neprod Ha oL efoMOBble HYXAbl, ByAeT yCTaHOBIEHO, YTO 06beM
KOMMYHarbHOro pecypca, onpegerneHHbIi ICXo4s U3 Noka3aHui KONneKTMBHoro (o6LeaomoBoro) npubopa
y4yeTa 3a 3TOT pacUeTHbIM NepMoa, MEHbLLE YeM CyMMa onpeaenieHHbIX B COOTBETCTBMU C NyHKTamu 42 n 43
HacTosww mx MpaBun 06beMOB COOTBETCTBYIOLLLEr0 B1Aa KOMMYHAarbHOW yCyrn, NpeocTaBreHHoM 3a 9TOT
pacyeTHbIN Nepros NOTPeOUTENSM BO BCEX XUIbIX Y HEXWUIbIX NMOMELL EHUSIX, U OMPEAENEHHbIX B
COOTBETCTBMU C MYHKTOM 54 HacTosLw nx NpaBunn o6beMOB COOTBETCTBYIOLL €0 BMAa KOMMYHarNbHOro
pecypca, UCMNOMb30BaHHOIO UCMOSHUTENEM 3a 3TOT pacHeTHbIV Nepuos Npy CamoCcTOSATENlbHOM
NPOU3BOACTBE KOMMYHAsbHOW YCIyr MO OTOMMEHNIO 1 (UNK) ropsiieMy BOAOCHAGXEHMIO.

47. B cnyyae, yKazaHHOM B NyHKTe 46 HacTosAw mx MpaBun, o6bem KOMMYHarnsHOro pecypca B pasmepe
obBpasoBaBLLENCS pa3HULbI UCMONHUTENb 06513aH:

a) pacnpenenvTs Mexay BCEMU XUIbIMU NMOMELL EHUSIMU (KBapTUpaMu) NponopLyoHaribHO pasmepy obLu e
NMoLafan Kaxaoro Xunoro nomeLl eHnst (kBapTmpbl) - B OTHOLLIEHWUN OTOMMEHNS U ra3ocHabXeHUst Ans HyX[
OTONIEHUsI MIMBO NPOMOPLIMOHANBHO KOMMYECTBY YESIOBEK, MOCTOSIHHO Y BPEMEHHO MPOXMBAIOLLMX B KaXXKAOM
XXWUIOM noMeLL, eHun (KBapTvpe) - B OTHOLLIEHUIN XOMNOAHOMO M ropsyero BogoCHabXeHus1, BOOOOTBEAEHMS,
3NEKTPOCHaAOXEHWS!, ra30CHabXeHWs! ANs NPUroTOBIEHMS MUK 1 (MNM) NOgorpeBa BOAbI;

6) yMeHbLLWTb HA 06bEM KOMMYHarbHOr0 pecypca, OTHECEHHbIA B XO4e pacnpeferneHns Ha Xurnoe
nomeLll eHne (kBaptmpy), 06bem aHanorM4Horo KOMMYHarbHOro pecypca, onpeaeneHHbIn Ana NoTpeduTens
B >KMJTOM MOMELL, EHNM 33 ITOT pacyeTHbIN Neprog B COOTBETCTBUM C MYHKTOM 42 HacTosw ux lNpasun,
BNJIOTb 10 HYNS M UCMOMNb30BaTh MOMYYEHHbIN B pe3ynbTaTe Takoro yMeHbLUeHUss 06beM KOMMYHarnbHOro
pecypca npu pacyeTe pasMmepa nratbl NoTPeduTenst 3a COOTBETCTBYOLLLUA BUL, KOMMYHarbHOM yCIyriu,
NpenoCTaBNEHHON B XXUIOe NoMell eHre (KBapTupy) 3a STOT pacyeTHbIn nepuog. B criyyae ecnm obbem
KOMMYHarbHOro pecypca, NpuxoasL uiAca Ha Kakoro-nubo notpebutens B pedynbTaTte pacnpeieneHus B
COOTBETCTBMM C NOAMNYHKTOM "a" HacToALL,ero nyHKTa, NpeBbIlLaeT 00beM KOMMYHanbHOro pecypca,
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onpeaeneHHbIn Ans NnoTpedbutens B COOTBETCTBMU C NMyHKTOM 42 HacTosw ux [NpaBun, nanuulek
KOMMYHaribHOro pecypca Ha crieqyoL ni pacyeTHbIM Nepmog He NepeHOCUTCS U Npu pacyeTe pasmepa
nnatbl B CreayowemM pacyeTHoOM nepuoge He yyYuTbiBaeTCs.

48. MNpw OTCYTCTBMM KONNEKTUBHOIO (06LL e40MOBOro) npnbopa yyeta pasMmep nratbl 3a KOMMYHarbHY o
ycnyry, npegocTaBreHHy0 Ha obLL eqoMOBbIE HYXXAbl, onpeaensieTca B cOoTBETCTBUM ¢ oopmynamu 10 u
15 npunoxenunsa Ne 2 k HacTosiw um [NpaBunam.

49. Ecrm nomMoBrnageHve He 060pyA0BaHO MHAMBUAYaNbHLIM NPMOOPOM y4YeTa COOTBETCTBYIOLL Ero Baa
KOMMYHaslbHOro pecypca, To noTpebuTent AONOSNHUTENBHO K PaCCYUTAaHHON B COOTBETCTBUM C MYHKTOM 42
HacTosw ux MpaBun nnate 3a KOMMYyHarnbHY0 YCryry, NPeAoCTaBEHHYH0 B XXWUIIOM MOMELL EHNM,
onnaymBaeT KOMMyHasbHYy0 YCIyry, NpeaocTaBeHHY0 eMy NpU UCNOMNb30BaHUM 3EMENbHOTo yyacTka v
PacrosioXXeHHbIX Ha HEeM HaBOPHbIX MOCTPOEK.

Pa3mep nnatbl 3a KOMMYyHarsbHY0 YCIyry, NpedoCcTaBreHHY 0 NOTPEOUTENO NPU UCMONb30BaHNM
3EMEJIbHOro y4yacTka U pacnoJyioXXeHHbIX Ha HEM HagBOPHbIX MOCTPOEK, paCcCHYUTbIBAETCA B COOTBETCTBUN C
dopmyrion 22 npunoxeHns Ne 2 k HacTosw M NMpaBunam MCXO4A 13 HOPMAaTUBOB NOTPEONeHns
KOMMYHarlbHOM yCIyr npu UCNosib30BaHUM 3eMerbHOro y4YacTka U pacnosfioKeHHbIX Ha HEM HaZBOPHbIX
MOCTPOEK.

Pacuet pa3mepa nnatbl 3a KOMMYHaribHY yCcnyry, npeaocTtaBlieHHY O I'IOTp66I/1TeJ'I}O npn ncnonb3oBaHnn
3E€MENbHOro y4yacTtka 1 pacnosio)KeHHbIX Ha HeEM HaBOPHbIX MOCTPOEK, OCYLL eCTBNAETCA Ha4YnHadA:

C [aTbl, yKa3aHHOW B 4OroBOpPE, CoAepKall,eM MOSOXKEHM1 O NPEeAOCTaBNEHNN KOMMYHanbHbIX YCIyT, Ui B
3asBMeHnn noTpedutens, NogaHHOM UCMOSTHUTESN0 B COOTBETCTBMM C NOAMNYyHKTOM "K" NyHKTa 34 HacToALL MX
MpaBwun, 0 Havyane NoTpebneHnst NpegoCTaBIAEMON UCNONMHUTENEM KOMMYHaSbHOW YCIyr npu
NCMNOMb30BaHNM 3EMENBHOMO yyacTKa M pacrnorioKeHHbIX Ha HEM Ha[BOPHbIX MOCTPOEK B Criyvae
OTCYTCTBMS Y NOTPeOUTENst MHAMBUAYanNbHOro Npubopa y4erTa;

C Oathbl, yKaSaHHOVI B akKTe O BbIABJIEHUN ¢X3KTa OTCYTCTBUA Y I'IOTpe6VITeI'IFI nHanBmayarbHoOro anl60pa
yyeta n o n0Tpe6neH|/w| MM I'Ipe/J.OCTaBJ'IFIeMOIZ NCMOJHUTENEM KOMMyHaHbHOVI ycnyru npun ncnonb3oBaHunn
3EMEJIbHOro y4yacTtka U pacnoJioXXeHHbIX Ha HEM HaBOPHbLIX NMOCTPOEK. Takon akT cocTaBnsieTcs
ncnomnHuTenem B npucyTCcTBUn I'IOTpGGVITeJ'IFI N HE MEeHee YeM 2 He3anHTepeCcoBaHHbIX Nnu,. cnonHuTenb
006s3aH YKa3aTb B COCTaBJIAEMOM aKTe BO3paXeHudA I'IOTpe6I/ITeJ'IFI N He BnpaBe NnpenATcTBOBaTb
I'IOTpe6VITeJ'II-O B NMpuBrie4eHNn K y4aCcTmio B NpoBepKe OApYyrmx HesanHTepeCoBaHHbIX 1L, cCBeAeHUdA O
KOTOPbIX, B Clly4ae Ux npuerievyeHus I'IOTpe6VITeJ'IeM, TakXXe OOMMKHbI ObiTb BKMOYEHbI B COCTaBSEMbIN
MCNONMHUTENEM aKT.

50. PacueTt pasmepa nnatbl 3a KOMMYyHanbHY0 YCIyry, NpeAoCTaBEHHY0 NOTPeOUTENIO, MPOXMBaKOLL EMY
B KOMHaTe (KOMHaTax) B >XMIOM MOMELL eHUN, SABMSAIOLLEMCH KOMMYHanbHOW KBapTUpOW (oanee -
KOMMYHaribHas KBapTvpa), OCyLL,eCcTBNAETCS B COOTBETCTBUM C dopmMyramm 7, 8, 16, 19 n 21 npunoxeHus
Ne 2 k HacTodAL MM [NpaBunam.

Ecnm koMmmyHanbHas kBapTMpa obopyaoBaHa o0 um (KBapTUPHbIM) NPUOOPOM yyeTa SNeKTpU4ecKom
3HEpPrnM 1 Npu 3TOM BCE KOMHaTbI B KOMMYHarbHOW KBapTMpe 0060pyAoBaHbl KOMHATHLIMK Nprbopamu
yyeTa 3M1eKTPMYECKON SHeprn, To pasmep nnatbl 3a KOMMYHasbHY0 YCIyry Mo 3MeKTpocHabXeHuto,
NpenocTaBrneHHy NOTPeOMTENO B KOMHATE B KOMMYHarbHOWM KBapTUpeE, onpeaenseTcs B COOTBETCTBMN C
dopmy o 9 npunoxeHus Ne 2 k HacTosw um Mpaeunam.

Ecnn kommyHanbHas kBaptupa obopyaoBaHa obLum (KBapTMpHbIM) NPUBoOpOM yyeTa 3NeKTpudecKom
3HEepruM 1 Npu 3ToM He BCe KOMHaTbl B KOMMYHarbHOM KBapTMpe obopyaoBaHbl KOMHaTHBIMK npubopamu
yyeTa 3MeKTpUYECKON SHEPrun, TO pacyeT pasMmepa nnatbl 3a KOMMYHarbHY0 YCIyry no
3reKTpPOoCHabXeHuo, NpeocTaBiieHHY NoTpebuTernto, NPoXMBaoLLLeMy B KOMHaTe (KOMHaTax),
060pyA0BaHHOM KOMHaTHBIM NPUOOPOM yyeTa 3MEKTPUYECKON IHEPTUM, OCYLLECTBNSETCS UCXOAHA U3
noKasaHun KOMHaTHOro npmbopa ydeTta 1 4OCTUrHYTOro COorfalleHns Mexay BceMu notpebutensmu B
KOMMYHarbHOWM KBapTUpe O nopsiake onpenereHns obbema (KonmyecTtsa) areKTpu4eckon aHepruu,
NOTPEONEHHON B MOMELL, EHUAX, ABNSOLLUXCS OOLL UM UMYLLECTBOM COOCTBEHHNKOB KOMHAT B
KOMMYHarbHOM KBapTpe, 1 O ero pacnpeaeneHun Mexay BCeMu notpedbutensMmm B KOMMYHanbHON
KBapTupe.

YkasaHHOe cornalleHne fOSPKHO ObiTb 0hopMIeHO B MMCbMEHHO opMe, NoanmMcaHo notpedutensmm
KOMMYHasbHOV KBapTVPbl UM MX YNONHOMOYEHHbIMY NPEeACTaBUTENAMU U NEPEaHO UCMONHUTENTHO.
WcnonHuTtens B 3TOM Cllydae OCyLL eCTBIISIET pacyeT nnaTtbl 3@ KOMMYHarbHY YCIyry no
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3J1EKTPOCHABXKEHWIO, NMPEefOCTaBIIEHHYO NOTPEOUTENAM B KOMMYHArbHON KBAapTUPE B COOTBETCTBUN C
MONyYeHHbIM OT HUX COrMalleHnem, Ha4MHas ¢ Mecsua, credytoLlero 3a MecsileM, B KOTOPOM Takoe
cornatueHve 6biro nepefaHo UCNOMHUTENIO.

Mpy OTCYTCTBMM yKa3aHHOro cornalleHns pacyeT nnatbl 3a KOMMYHarbHY0 YCryry Mo 3feKTpocHabXeHno
OCYLLLeCTBNAETCA B COOTBETCTBUM C dropMy o 7 npurnoxeHus Ne 2 k HacTosw um MNMpasunam 6e3 yyeta
nokasaHu KOMHaTHbIX NPUBOPOB yyeTa SNeKTPUHECKON SHEPruu.

51. PacyeT pasmMepa nnatbl 3a KOMMYHarbHbIE YCIY Y, NPegOCTaBMEHHbIE MOTPEOUTENSIM B KUSTbIX
MOMELLL EHUNAX B OOLLL EXUTUAX KOPULOPHOrO, FOCTUHUYHOIO 1 CEKLIMOHHOMO TUMa (C HanMyMeM Ha aTaxax
06LL MX KyXOHb, TyaneToB uUnv GrokoB AyLUEBbIX ), MPOM3BOAUTCS B NOPsAKE, YCTAHOBINEHHOM Af1S pacyeTa
pa3mepa nnatbl 38 KOMMYHarbHbIE YCIyrn A5st NOTPebUTENel, NPOXNBAIOLLMX B KOMMYHarbHON KBapTUpeE.

52. PacyeT pasmMepa nnatbl 3a KOMMYHarbHbIE YCIYTW, NPegoCTaBMEHHbIE NOTPEOUTENSIM B JKUSTbIX
MOMELL EHNAX B OOLLL EXUTUAX KBAPTUPHOro Tvna, NPOU3BOAMUTCS B MOPsiAKE, YCTAHOBMEHHOM AN pacyeTa
pa3mepa nnatbl 3@ KOMMYHarbHbIE YCyr A5st NOTPebUTENe, NPOXNBAIOLLKX B XUIbIX NMOMELL,EHUSIX B
MHOrOKBapTVPHOM [OME.

53. Ecnn MHOrokBapTpHbIA A0M 000pyA0BaH KOMNMeKTMBHbIM (0OLLL e4,0MOBEIM) NPUOOPOM yyeTa TENSIOBOM
3HEPrnn 1 Npu 3TOM Xurble NOMELL EHUsI B MHOrOKBapTMPHOM Aome, obLas nioLlafb KOTOPbIX COCTaBnAeT
6onee 50 npoueHTOB 0OLL el NMOLLL aAn BCEX XKUIMbIX U HEXWUMbIX MOMELL EHUIA B MHOrOKBapTUPHOM [0ME,
obopyaoBaHbl pacnpeaenvTensMn, To pacCYUTaHHbIN B COOTBETCTBMU C NyHKTamMK 42 n 43 HacTosL ux
MpaBun pasmep nnatbl 3a KOMMyHarbHY YCyry no OTOMNMeHWo, NPeAoCcTaBrieHHy 0 noTpebuTento B
XKUMOM UM HEXMITOM MOMELLLeHMKM, 060pyAOBaHHOM pacnpeaenuTensamMu, nognexnt 1 pas B rog
KOpPEeKTMPOBKE UCNOMHMUTENEM B COOTBETCTBMU C chopMyrion 6 npunoxerHusa Ne 2 k HacTosw M MNpasunam.

PeweHnem obuyero cobpaHnsi COGCTBEHHMKOB MOMELL,EHNIN B MHOrOKBapTUPHOM AOME, YJIEHOB

TOBapuLL ecTBa UM KoorepaTtMBa MOXeT OblTb YCTaHOBEHa bonee YacTas B Te4eHne roga nepuognyHoCcTs
NPOBEAEHNS KOPPEKTUPOBKN pasmMepa nnaTbl 3@ KOMMYHarnbHYH YCIyry rno oTOMMEHWI0, NpenoCTaBneHHY0
NOTPEOUTENSIM B XKWUMbIX U HEXUILIX MOMELL EHMSAX, 0O0PYAOBaHHbIX pacnpenenmTensMu.

54. B cny4ae caMoCTOATENBHOIO NPOU3BOACTBA UCMOMHUTENEM KOMMYHASbHOW YCITyTr NO OTOMMEHMIO U
(nnn) ropsiiemy BogocHabXeHWo (Mpy OTCY TCTBUM LIEHTPArIM30BaHHbIX TEMMOCHAGXEHMS U (Mnn) ropsiyero
BOA,OCHabXeHUs1) C UCMONb3oBaHMEM 000pYy40BaHNSA, BXOASLLEr0 B cOCTaB 0bLLero nmyLlectsa
COBCTBEHHUKOB MOMELLLEHNA B MHOTOKBApPTMPHOM [OMeE, pacyeT pa3mMepa nnaTtbl 4ns noTpedbutenen 3a
TaKyt0 KOMMYHarnbHY0 YCIyry OoCyLLecTBAAeTCA UCNONMHUTENEM UCX0ASA N3 06bemMa KOMMYHarnbHOro
pecypca, NCMNOMb30BAHHOMO B TEHYEHNE PaCHETHOrO Nepuoaa npy NPOM3BoOLCTBE KOMMYHaIbHOW YCyrn no
OTOMMEHUIO N (MNN) ropsiYeMy BOAOCHaBXeHWIO (danee - NCNonb30BaHHbIA NpY NPOM3BOACTBE
KOMMYyHarbHbI pecypc), 1 Tapuda (LeHbl) Ha MCMOMb30BaHHbIN NPU NPOU3BOACTBE KOMMYHArbHbIA Pecypc.

O6bem 1cnonbL30BaHHOrO Npu NPOU3BOACTBE KOMMYHANbHOrO pecypca onpegensiercs ucxoas ns
nokasaHumn npubopa y4eta, gmMKCUpytoLero 06bem Takoro KOMMyHanbHOrO pecypca, a npu ero OTCy TCTBUM
onpegenseTcs No yAaenbHbIM pacxodam Takoro KOMMYyHanbHOro pecypca Ha npou3BOACTBO eANHULbI
TENroBOW SHEPrMn Ha Lienn OTOMNMEHUS UMW eANHULLI FopsAYen BoAbl Ha Lenn ropsayero BogoCHabXeHus!.
Mpun aTom 061 M 06beM (KONMMYECTBO) NPOM3BEAEHHOW NCMNOMHUTENEM 33 PacyeTHbIN Nepuog TEMOBON
9HEpPrnM Ha Lienu OTOMIEHNst UK ropsidert BOAbl Ha Lieny ropsivero BOAOCHabXeHUs: paccunTbIBaeTcH no
nokasaHusm dMKCUpYHLLNX Takne obbeMbl NPpUBOPOB yyeTa, yCTaHOBMEHHbIX Ha 060pyAoBaHUK, C
NCNOMb30BaHNeEM KOTOPOro UCMonHuTenemM bbina nponssegeHa KOMMYyHarbHas ycryra no OTOMMAeHWo Unm
ropsiuemy BOA4OCHabXeHUo, a Mpu OTCYTCTBUM Taknx NpMBOPOB y4eTa - Kak CyMMa noKasaHum
MHANBMAYanbHbIX 1 00W X (KBapTUPHbIX) NPUBOPOB yyeTa TENSIOBOM SHEPTMN U FOPAYEn BOAbI,
KOTOpbIMKU 0B0PYA0BaHbI XUIble U HEXWMble NOMeLL eHns noTpebutenen, n o6bemoB NoTpebrneHns TennoBou
SHEPrnM UM ropsivert BoAbl, onpedeneHHbIX no HopMaTtmBam noTpebneHms KOMMYHanbHOW yCnyru no
OTOMMEHUIO UIMN ropsivYeMy BOAOCHaBXEHUIO TeMy NOTPEBUTENSAMMU, XKUMbIE U HEXWMbIE NMOMELLLEHNS KOTOPbIX
He 06opyaoBaHbI TakuMK Npubopamu yyeTta. YKaszaHHbIA pacyeTHbIN CNOcOob NpuMeHsieTcs npu
onpeaeneHnm obbemMa MCMnonb30BaHHOIO NPV NPOU3BOACTBE KOMMYHaNbHOro pecypca Kak B criyyae, Korga
Takon KOMMYHasbHbIN pecypc UCMNOoMb3yeTCa UCMOMHUTENEM TOMbLKO MpY NPOM3BOLCTBE KOMMYHarbHOM
yCryru No OTONMEHNIO U (M) ropsvemMy BOOOCHAGXEHMIO, Tak U B CryYvae, Koraa KOMMyHanbHbIA pecypc
TOro BMAa, KOTOPbIN UCNOMb3YeTCs UCNOMHUTENEM MPW NMPOV3BOACTBE KOMMYHAarbHOW YCY T MO OTONSEHNIO
1 (Unn) ropsivemMy BOAOCHaOXEHMI0, Takxke NCMNOonb3yeTcs UCNonHUTENeM ANs npegocTaBeHus
NoTPedUTENsIM KOMMYHarbHOWM YCIyrn COOTBETCTBYIOLL, Er0 BMAa.

Mpwv onpegeneHun pasmepa nnatbl NOTPEOUTENS 3a KOMMYHAarbHYH YCIyry Mo OTOMMEHWIO (NPU OTCY TCTBUM

newolgino.ru/laws/221-2011-05-06.html ?tmpl=component&print=1&layout=defaul t&pag e= 21/45



21.08.13 MpaBuna npenocTaBneHns KOMM YHar bHbIX YCIYT CO6CTBEHHUKaM W NONb30BaTENsIM MOMELLLEHWIA B M HOMOKBapT UPHBIX LOM aX U KW blX [LOM OB

LiEHTPanM3oBaHHOro TensiocHabXXeHns1) 06 beM MCMONb30BaHHOMO NPV NPOM3BOACTBE KOMMYHAaNbHOIo
pecypca pacnpegensetca Mexay BCeMMU XUMbIMU N HEXMMbIMU MOMELL, eHUSIMU B MHOTOKBapTUPHOM AoMe
nponopLyoHansHoO pasMmepy obLL el now,agm npuHagnexallero (Haxogsil erocs B Nofib30BaHUM) KaXXgoMy
NOTPEOBUTENIO XKMUMOTO UMM HEXUIIOrO NOMELLLEHUS B MHOrOKBapTVPHOM JOME B COOTBETCTBUM C (POpMY oW
18 npunoxeHus Ne 2 k HacTosaww um [Npasunam.

Pa3mep nnatbl notpebuTens 3a KOMMYyHanbHY0 YCIyry no ropsgyemy BogocHabXeHuo (Mpu oTCyTCTBUM
LieHTpanM3oBaHHOro ropsiiero BoAgoCHabXeHus) onpeaenseTca B COOTBETCTBUM ¢ doopmyrion 20
npunoxexmsa Ne 2 k HacTodAL MM paBunam Kak cymma 2 cOCTaBnsoLL UX:

npousBeneHne obbema NoTpebneHHor NoTpeduTenem ropsiver Boabl, NPUroToBNIEHHOW UCMONMHUTENEM, U
Tapuda Ha XOnoaHy BOAY;

CTOMMOCTb KOMMYHarbHOIo pecypca, UCNoMb30BaHHOMO A4S NMO40rpeBa XON04HON BOAbI NMPU NPOM3BOACTBE
KOMMYHarbHOW yCryr No ropgyeMy BO4OCHaOXEHNIO, OTHECEHHAs Ha NOTPEOUTENS B KaXXA0M XXMIOM

N HEXXMIIOM NMOMELL,EHUM NPOMNOPLIMOHANbHO 06beMy ropsiyent Boabl, NOTPebeHHOMY 3a pacyeTHbIN nepuos,
B XKWUITOM MM HEXUIMOM MOMELL, EHUN.

B nnaty 3a kOMMyHarnbHy yCryry no OTOMMAEHUO U (M) ropsiveMy BOAOCHAOXKEHMWIO, NPOU3BEAEHHY O
UCMONHMTENEM C UCMOSb30BaHMEM 000pYyA0BaHMs, BXOASLLEro B cOCcTaB 0bLLero MMyl ectsa
COBCTBEHHUKOB MOMELLLEHNIA B MHOIOKBAPTUPHOM [,OME, HE BKMHOYATCS pacxofbl Ha coaepXaHue un
PEMOHT Takoro obopyaoBaHusa. Pacxoabl Ha cogepXaHue U PEMOHT Takoro obopygoBaHuA noanexar
BKMIOYEHMIO B NNaTy 3a cogepkaHne U peMOoHT 0bLL ero MMyl ectea B MHOrOKBapTUPHOM LOMe.

55. I'Ipw OTCYTCTBUN LEHTPanM3OBaHHOIo ropa4yero BOOOCHabXeHns1 1 ncrnonb3oBaHun Ana obecneveHns
I'IOTpe6HOCTI/1 B ropa4yem BOAOCHA0XeHUM HarpesaTtesibHOro o6opy/:10|3aHM;|, YCTaHOBJIEHHOIO B XXWJ1OM
nomMeLl eHnn, nnata 3a KOMMYHalibHY0 yCrnyry no ropadyemy BOOOCHabXEHU0 HE B3MMaEeTCS.

B a1OM cnyyae o6bem XOnoaHoM BoAbl, @ TakKe SNEKTPUYECKON IHEPrM, rasa, TENNOBON SHEPTUN,
ncnonb3yemblx ANs1 NO4OrpeBa XoNo04HOM BoAbl, onfavmnBaeTcs notpedutenemM B coctaBe nratbl 3a
KOMMYHarbHY YCIyry no XOfo4HOMY BOLOCHAGXEHUO, 3NEKTPOCHAOKEHNIO, ra3ocHabXeHMI0 1
TENNocHabXeHWHo.

Mpy OTCYTCTBUM MHAMBUAYarNbHOro Unm ooy ero (KBapTMpHOro) Nnpubopa yveTa XOnoaHON BOAbI,
3MEeKTPUYECKON IHEPTMM, rasa 1 TEMMOBON SHEPTUM, UCTIONb3YyeMbIX ANS NO4OrpeBa XOogHON BOAb,
06beM NoTpebrneHust TakMx KOMMYHanbHbIX PECYPCOB onpeensieTcs UCXoas U3 HoOpMaTUBOB NOTPeONeHUs
KOMMYHarbHbIX YCIyT, YCTaHOBIEHHbIX ANS NOTPeEOUTENEN, MPOXMBAIOLL X B XWIbIX MOMELL EHNAX MpU
OTCYTCTBUM LIEHTPan“3oBaHHOIO ropsiiero BogocHabxeHus.

56. Ecnu xxunbiM nomMeLl eHem, He 000pyA0BaHHbIM MHAVBMAYanbHbIM U (MK) OB MM (KBAPTUPHBLIM)
nprbopoM y4yeTa ropsiyeit Bogbl, U (Unun) XONoaHON BoAbI, U (UIK) SMEKTPUYECKOW SHEPrum, Nonb3yTCS
BPEMEHHO MPOXMBaIOLL e NoTpebuTenn, To pasmep nnaTtbl 38 COOTBETCTBYOLL U BUA, KOMMYHaMbHOM
yCcnyru, NpefocTaBieHHON B TaKOM XXMUIIOM MOMELL, EHUM, PaCCUYUTLIBAETCS B COOTBETCTBUM C HACTOSILL MU
MpaBunamun ncxods U3 Ymcna NOCTOSHHO MPOXUBAIOLL X U BPEMEHHO NPOXMUBAIOLLUX B XXWUIOM NOMELL, eHUK
notpebutenen. MNpn aToM B Lienax pacyera nratbl 3@ COOTBETCTBYIOLL U BUA, KOMMYHalbHOW YCyru
noTpebuTens cuMTaeTcsl BpEMEHHO MPOXUBAIOLL MM B >KUIIOM MOMELL EHUM, €CIY OH (PaKTUYECKM NPOXMBAET
B 9TOM XWIiOM nomeLL,eHun bonee 5 gHen noapsaa.

57. Pasmep nnaTbl 3@ COOTBETCTBYHOLLL U BUL, KOMMYHaSIbHOW YCIyri, nNpenocTaBreHHON BpeMEeHHO
NPOXMBAIOLLL MM NOTPEBUTENAM, pacCUYUTLIBAETCS UCMOMHUTENEM NPONOPLIMOHANBHO KONMYECTBY NMPOXUTBLIX
TakMMu NoTpebuTensamMm gHen u onnavymBaeTcsa NOCTOSTHHO NPOXKMBatoLW MM noTpeduTtenem. Pacyet pasmepa
naTtbl 32 COOTBETCTBYOLL, MW BUL, KOMMYHarbHOW YCNyru, NpegocTaBeHHON BPEMEHHO NPOXUBAIOLL UM
noTpebuTensam, npekpallaeTcsa Co AHA, CrieayoLLero 3a AHEM:

a) BBOAA B 3KCNyataumo MHAMBMAYaNbHOro 1 (unm) ool ero (KBapTMpHOro) npubopa y4eTa ropsiven Boabl,
X004 HOW BOAbI M (MNK) 3NEKTPUYECKON SHEPrnW, NpeAHa3HavYeHHOro Ans ydeTta notpebneHnst Takoro
(TakMx) KOMMYHaIbHbBIX PECYPCOB B XXWUMOM MOMELL EHNM, KOTOPbIM MOSb3YHTCS BPEMEHHO MPOXMBAKOLL e
notpebureny;

6) OKOHYaHKs cpoka NPOXUBAHUST TaKMX MNOTPEOUTENEN B KUIOM MOMELL EHWUM, KOTOPbIN YKa3aH B 3asiBMEHNM
COBCTBEHHUMKA UMM MOCTOSIHHO MPOXUBAKOLL ero NoTpebutensi o NoNb30BaHUMN XUMbIM NMOMELL, EHUEM
BPEMEHHO MPOXUBAIOLL UMW NOTPEOUTENSIMU, HO HE paHee AaTbl NMONyYeHUsl TaKoro 3asiBIieHns!
NCMONHUTENEM.
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58. KonnmuecTtBo BpeMEHHO MpoXuBaroLux noTpebuTener B XXMnomM noMeLLl eHn onpeaenseTcs Ha
OCHOBaHWM 3asBMEHWs1, yKa3aHHOro B nognyHkTe "6" nyHkTa 57 HacTodAw mx [MpaBwun, KOTopoe coaepuT
daMmnnunto, UMsi U OT4ECTBO COBCTBEHHMKA UM NOCTOSIHHO NPOXMBAIOLL Ero NOTpebuTens, agpec, MecTo ero
XKUTENbCTBA, CBEOEHUS O KONMMYECTBE BPEMEHHO NPOXUBAKOLL X NOTpebuTenen, o AaTtax Hadana u
OKOHYaHWS NPOXUBaHWUS Takux NoTpebuTtenel B XXnnomM nomMell eHmn. Takoe 3asiBrieHe HanpaBnseTcs
NCMOSHUTENO COOCTBEHHUKOM WIM NMOCTOSIHHO NPOXUBAKOLL UM NoTpedutenem B TedeHne 3 pabounx gHen co
OHS NPUObLITUS BPEMEHHO MPOXUBAIOLL MX NOTpebuTenen.

59. MNnata 3a KOMMYHarnbHY0 YCIyry, NPeoCTaBIIEHHY IO NMOTPEOUTENMIO B XKMUIIOM WUIM HEXWUIOM MOMELL, EHUA
3a pacyeTHbI Nepros, onpenenseTcs UCXoas U3 pacCcYMTaHHOro CpefHeMecsHHoro obbema noTpebneHus
KOMMYHaribHOro pecypca notpeburenem, onpeneneHHoro no nokasaHusam MHOMBUAYanbHOro Unm odL ero
(kBapTupHOro) npubopa yyeTa 3a nepuoq He MeHee 1 roga (ans OTONAEHUs - UCXOAsS U3 CpeaHEMECSYHOro
3a oTONUTErNbHbIN Nepuon obbema NoTpebneHns), a ecrin nepuon PaboTbl Npubopa yyYeTa CoCTaBUIT MeHbLLIE
1 roga, - 70 3a dlaKTMHeCcKui neprod paboTsl Npubopa yveTa, HO He MeHee 3 MecsLEeB (419 OTOMNSEHMS - He
MeHee 3 MecsILEeB OTONUTENBLHOIO Neproaa) B crieayoLnx criyvyasx v 3a ykasaHHble pacyeTHble Nepuoabl:

a) B clyyae BbIxofa M3 CTPOsi UMK yTpaTbl paHee BBEAEHHOTO B KCNIlyaTaumio MHAUBMAYalbHOro, obLero
(KBApTMPHOro), KOMHATHOrO Npubopa yyeTa MMBO UCTEYEHMSI CpOKa ero aKChnyaTauumn, onpeaensieMoro
nepuoaoM BpeMEHM [0 OYepenHON NMOBEPKM, - HAYMHAsA C AaTbl, KOrAa HacTyNUM yka3aHHble cobbius, a
€cnuv faty yCTaHOBUTb HEBO3MOXHO, - TO HAUYMHAs C pac4eTHOro nepuoaa, B KOTOPOM HacTynumnu
ykasaHHble cobblTsi, 40 AaThl, Koraa Gbiil BO30GHOBNEH y4YeT KOMMYHasbHOro pecypca nyTem BBeAEHUS B
3KCMnyaTaumio COOTBETCTBYIOLLLEM0 YCTAHOBNEHHBIM TpeboBaHWUAM MHAMBUAYaNbHOro, 0oL ero
(KBApTMPHOro), KOMHATHOro Npubopa yyeTa, Ho He Gornee 3 pacyeTHbIX NEPUOAOB NOAPSA AT XMUIOro
nomMeLL eHns 1 He Gornee 2 pacyeTHbIX NePUOAO0B Noapsa AN HEXUIOTrO NOMELL EHNS;

6) B crnyyae HenpeacTaBreHnst notpebutenem, Ha KOTOPOM NEXUT 0BA3aHHOCTL MO nepegave UCMOSNHUTEN0
nokasaHun UHAUBMAYanbHOro, obLero (KBapTmpPHOro), KOMHaATHOro Npubopa yyeTa 3a pacyeTHbI Nepunoa,
Taknx NoKasaHWu B YCTaHOBIEHHbIe HacTosL UMK [paBmnaMum Cpoku - HaYMHast C pac4yeTHOro nepuoaa, 3a
KOTOphIA NOTpebuTenemM He NpeaocTaBreHbl NokasaHusa npubopa yveTa 0O pacyeTHOro nepuoga
(BKMIOYMTENBHO), 3a KOTOPLIM NOTpebuTENb NPeaoCTaBuIT UCNIONHUTENO MoKa3aHus npubopa y4yeTta, HO He
bonee 3 pacyeTHbIX NeprogoB Noapsaa;

B) B Cliyyae, ykaszaHHOM B NOANyHKTe "a" nyHkTa 85 Hactosw ux Mpasun - Ha4YMHasa ¢ gatbl, Korga
ncnonHuTenem Obin cocTaBrneH akT 06 oTkase B 4ONycke K Npubopy yyeTa (pacnpenenurensm) 4o gatbl
NpoBeAEeHVs NPOBEPKM B COOTBETCTBUM C MognyHKToM "e" nyHkTta 85 HacTosAw nx MNpaswun, HO He Gonee 3
pacyeTHbIX NepUoAoB Noapaa.

60. Mo ucTeyeHn ykazaHHOro B nyHkTe 59 HacTosiw ux MpaBun npeaensHOro KonMyecTsa pacyeTHbIX
nepuoaoB, 3a KOTopble MaTta 3a KOMMYHarbHYH YCIyry onpeaensieTcs no AaHHbIM, npeayCcMOTPEHHbLIM
yKa3aHHbIM NMyHKTOM, Nriata 3a KOMMYHarbHY0 yCryry paccyuTbiBaeTcsl B COOTBETCTBUM C MyHKTOM 42
HacTosiw ux MNpaBun NcxXoas 13 HOPMaTUBOB NOTPEGIIEHNST KOMMYHASbHbBIX YCRyT.

Mnata 3a KOMMYHanbHY0 yCIyry, NpeocTaBreHHY 0 Ha 06LL e40MOBbIE HY>XKAbl 32 pacyeTHbIN nepuos,
onpegensieTcs UCXoas U3 pacCcHMTaHHOro cpegHeMecs4Horo obbema noTpedneHns KOMMYHarnbHOro
pecypca, onpeaeneHHoro no nokasaHusm oL egomMoBOro (KOnnekTMBHOro) npubopa yyeTa 3a nepuog He
MeHee 1 roga (4na OToMNMeHnst - UCXoast U3 CPEAHEMECAYHOro 3a OTONUTENbHbIN Nepuog, obbema
noTpebneHunst), a ecrnv nepuog paboTsl Npudopa yyeTa cocTaBuil MeHblle 1 roga, - To 3a akTM4ecKui
nepuog paboTsl Npubopa y4eTa, HO He MeHee 3 MecsLEB (A515 OTOMMeHNs - He MeHee 3 MecsLEeB
OTOMUTENBHOMO MEepMoaa) - Ha4YMHas ¢ AaTthl, KOr4a Bbillen U3 CTPOst U Obin yTpadeH paHee BBEOEHHbIV B
aKkcnnyataumio o6LL e40MOBON (KOSMMEKTUBHbIN) NpMOOpP yyYeTa KOMMYHanbHOro pecypca nmbo ncTek cpok
ero aKcnyaTtaumm, a ecnm gaTy yCTaHOBUTb HEBO3MOXHO, - TO HAYMHasi C pacyeTHOro nepuroga, B KOTOPOM
HacTynunn ykasaHHble cobbITis, 40 AaTkl, Koraa Obin BO30GHOBMNEH YYET KOMMYHAarbHOro pecypca nyTem
BBEL,EHUSA B 9KCMNSyaTauMo COOTBETCTBYIOLLEr0 yCTaHOBMEHHbIM TpeboBaHnsiM 0bLLe[0MOBOro
(konnekTMBHOro) npnbopa yyeTta, HO He 6ornee 3 pacyeTHbIX NepMoaoB NOAPSA.

61. Ecnv B xoge nNpoBOAMMONM UCTONHUTENEM NPOBEPKN JOCTOBEPHOCTU MPEAOCTaBMNEHHbIX NOTPebuTEnemM
CBeOEeHMIN O NOoKa3aHMAX MHAMBUAYarbHBIX, OOLLIMX (KBApPTUPHBIX), KOMHATHLIX MPUOOPOB yyeTa U

(wn) NpoBEpPKM X COCTOSHUSI UCMONHUTENEM By eT yCTaHOBIEHO, YTO NpMbop yveTa HaXOAWUTCS B
MCNPaBHOM COCTOSIHUM, B TOM YKCIie NIIOMObl HA HEM HE MOBPEXAEHbI, HO UMEKTCHA PacXOoXOeHNUs Mexay
nokasaHusiM NpoBepseMoro npubopa y4yeTta (pacnpegenuteneit) 1 06beMoM KOMMYHarbHOro pecypca,
KOTOpbI Obin NpeabsaBneH NoTpedutenem UCNOMHUTENO Y UCMOMNb30BaH UCTONHUTENEM MNPU pacyeTe
pa3mMepa nnatbl 3a KOMMYHarbHY0 YCIyry 3a npeLlecTBY L Ui MPOBEPKE pacyeTHbIN nepuoa,
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TO UCNONHUTENb 006s13aH NMPOM3BECTU NepepacyeT pa3Mmepa nnatbl 32 KOMMYHarbHY YCnyry U HanpaBUTb
noTpeduTento B CPOKK, YCTAHOBNEHHbIE AN ONnaThl KOMMYHaIbHbIX YCIyr 3@ pacyeTHbIn nepuos, B
KOTOPOM McronHuTenem Bbina nposeeHa npoeepka, Tpe6oBaHMe 0 BHECEHUM JOHAYUCTIEHHON NaThl

3a NpenocTaBrieHHbIE NOTPEOUTENI0 KOMMYHarbHbIE YCryri NMMbo yBEAOMIIEHME O pa3Mepe MnaTtsl 3a
KOMMYHasibHblE YCIyri, U3NULLIHE HAYUCNEHHOW NoTpebuTento. 3nuwHe ynnavyeHHble notpeduTenem
CYMMbI MOANEXaT 3a4eTy npu onsate OyayLLIMX pacHeTHbIX NepuoaoB.

MepepacyeT pasmepa nnatbl 4OSPKeH ObiTb NPOU3BEAEH UCXOAA U3 CHSATLIX UCTIOSNHUTENEM B XOAE NPOBEPKU
rnokasaHuii npoBepsieMoro npudopa yyeTa.

Mpun aTom, ecnn noTpebutenem He ByaeT AokaszaHO MHoe, 06beM (KONMYeCcTBO) KOMMYHarbHOro pecypca B
pa3Mepe BbiSBIEHHON pa3HuLbl B NMOKa3aHUSX cYMUTaeTcsl NoTpebreHHbIM NoTpebutenemM B Te4eHne Toro
pacyeTHOro nepvoaa, B KOTOPOM UCMOSHUTENEM Obira NpoBeaeHa NnpoBepka.

62. Mpu o6GHapy>KEeHNN OCYLL ECTBIIEHHOTO C HapyLUEHWEM YCTAHOBIIEHHOrO NopsiAka NoAKMoYeHus (nanee -
HeCaHKLWIOHMPOBaHHOE MOAKIYEHME) BHY TPUKBAPTUPHOrO 060pYA0BaHMsS NOTPEOUTENS K BHY TPUAOMOBbIM
MH)XEHEPHBbIM CUCTEMaM UCMONHUTENb 005i3aH HE3aMeaIMTENbHO YCTPaHUTb (4EMOHTMPOBATL) Takoe
HeCaHKLWOHNPOBaHHOE MOAKIYEHNE N NMPOU3BECTU A OHAYMCTIEHUE NnaThbl 38 KOMMYHarnbHY0 yCrnyry Ans
noTpebuTensi, B MHTEpPecax KOTOPOro COBEPLLEHO Takoe MOAKIMOYEHNE, 3a NOTPeOneHHble 6e3 Hagnexally ero
yyeTa KOMMYHasbHbIE YCIyTH.

[oHauncneHve pa3mepa nnatbl B 3TOM CrlyyYae AOSPKHO ObiTb NPOM3BEOEHO McxXoas U3 06bemMoB
KOMMYHarlbHOro pecypca, paccYuTaHHbIX Kak Npon3BeAeHne MOLLHOCTU HeCaHKLIMOHNMPOBaHHO
NoAKIoYeHHOro obopyaoBaHMs (Ans BogoCHabXeHNS 1 BOLOOTBEAEHUS - MO MPOMYCKHOM CNocobHOCTH
TpyObl) 1 ero KpyrrocyTo4HoOM paboTbl 3a NEPUOA, HauMHasi C AaTbl OCYLL ECTBIIEHNS TAKOTO MOAKIMOYEHNS,
yKasaHHOW B aKTe O BbISIBNIEHUMN HECAHKLMOHNPOBAHHOMO MOAKIOYEHNSI, COCTABNEHHOM UCMOSHUTENEM

C NpVBrieYEeHNEM COOTBETCTBYOLLLEN pecypcocHabXaroLL en opraHm3aummn, 4o AaTbl yCTpaHEHNUs
NCMONHUTENEM TaKOro HeCaHKLMOHUPOBAHHOrO NOAKMOYEHNS.

B cny4yae ecnn HecaHKLMOHMPOBaHHOE MOOKIIOYEHMEe NOTPeduTens K BHY TPUAOMOBbBIM UHXEHEPHBIM
cucTemMaM MOBMEKO BO3HUKHOBEHWE YObITKOB Y Apyroro notpebutens (notpebutenein), B ToM Yucrne B Buae
yBENMYEHNS HAYUCTIEHHON emy (MM) UCMOSTHUTENEM U YMa4YeHHOW UM (UMW) nraTtbl 3@ KOMMYHasbHY 0
ycnyru, To Takow notpebuTens (notpebutenn) Bnpase TpeboBaTtk B YCTaHOBEHHOM rpax4aHCKUM
3akoHoaartensctBoM Poccunckon ®enepaumm nopsgke BO3MELL EHUS MPUHMHEHHBIX eMYy (UM) yObITKOB C
nmua, KoTopoe HeOCHOBaTeNbHO oboramrock 3a CYeT Takoro noTpebutens (notpebutenen).

Mpy 0BGHapy>xeHUM ncnonHUTeNemM dakTa HeCaHKLUMOHMPOBAHHOIO BMeLLATeENbCTBa B paboTy
MHOMBMAYanbLHOro, obLyero (KBapTMpHOro), KOMHaTHOro nNpubopa y4eTa, pacrnorioXKeHHOro B XXWUIOM U
HEXMIOM MOMELL, eHUN NOTPEeOUTENS, MOBIMEKLLEro NCKaXeHne nokasaHuni Takoro npmbopa y4yeta,
MCMONHUTENb 005A3aH NpeKpaTUTb MCMNOMb30BaHWE NOKasaHU Takoro NpMbopa yyeTa nNpu pacyeTax 3a
KOMMYHarbHY0 yCNyry 1 npov3BecTu nepepacyeT pasmepa nnatbl 3a KOMMYHanbHY yCnyry ans
noTpedutens ncxons M3 00bEMOB KOMMYHaNbHOMO PECYpPCa, PACCHUTAHHbLIX Kak NpOU3BeAEeHNE MOLLHOCTU
nMetoLL erocsi pecypconoTpebnsiioL ero obopynoBaHus (Ans BO4OCHaGXKeHNS 1 BOOOOTBEAEHNS - MO
NPOMYCKHOW CNOCOBHOCTM TPYObl) U €ro KpyrnocyTo4HOM paboTsl 3a Neproa HauuHas ¢ Aatbl
HeCcaHKLVOHUPOBAaHHOIO BMeLLaTensCcTBa B paboTy npubopa yyeTa, yKasaHHON B aKTe NPOBEPKN COCTOSIHWSA
npubopa y4yeTa, COCTaBIEHHOM WUCMOMNHUTENEM C NPUBMEYEHNEM COOTBETCTBYIOLL EN pecypcocHabxaroLL en
opraHuMsauuu, 0o AaTbl yCTPaHEHUs1 TaKoro BMeLL aTeNnbCTBa.

Ecrm gaty ocyLecTBneHns HECaHKLMOHMPOBAHHOIO NOAKMIOYEHMSA UM BMeLlaTenscTBa B paboTty npubopa
y4yeTa YCTaHOBUTb HEBO3MOXHO, TO JOHAYMCIIEHNE OOIMKHO ObiTb MPOM3BELAEHO HAYMHas ¢ AaThbl
npoBeneHns UCnonHUTenemM npeablayLl e NpoBepku, HO He Boree Yem 3a 6 MecsiLEeB, NPeaLLEeCcTBYOLL UX
MecsLy, B KOTOPOM BbISIBNIEHO HECAHKLMOHNPOBAHHOE MOAKIIOYEHNE UMM BMELLIATENbCTBO B paboTy
npubopa y4eTta.

63. MNoTpebuTenn 06s3aHbl CBOEBPEMEHHO BHOCUTL NNaTy 3a KOMMYHarlbHbIE YCIyTU.

MnaTa 3a KOMMYyHarbHbIE YCINYTY BHOCUTCSA NOTPEOUTENSIMU UCTIONHUTENO MO0 AENCTBYOLLEMY MO €ro
MOPYYEHMIO MNaTEXXHOMY areHTy unm 6aHKOBCKOMY NIaTeXXHOMY areHTy.

64. MNoTpebuTtenn Bnpase Npu HanU4Mn 4OroBopa, CoAEPXKalllero NoioXXeHus 0 NpeaoCcTaBneHnn
KOMMYHarbHbIX YCHyT, 3aKtOYEHHOro C UCMNOMHUTENEM B fMLE yNpaBnsioLL el opraHM3aummn, ToBapuLL, ecTsa
UnM KoonepaTtea, BHOCUTb NNaTy 3a KOMMYHarbHbIE YCIyrM HEMOCPELACTBEHHO B pecypcocHabxatoLy yro
opraHv3aumio, Kotopasd npogaeT KOMMYHarbHbIM PECYPC UCMOMHUTENIO, MO0 Yepe3 yKaszaHHbIX Takoun
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pecypcocHabxatoLL, et opraHu3aumen NNaTeXXHbIX areHToB UM 6GaHKOBCKUX MIAaTEXHbLIX areHTOB B TOM
cny4ae, Korga pelleHue o nepexone Ha Takow cnocob pacyeToB M O AaTte nepexona NpUHSATO 0oL v
cobpaHnemM COBCTBEHHMKOB MOMELL, EHWIA B MHOTOKBapTUPHOM AOMeE, YNIEHOB TOBapULL ecTBa MUin
Koonepatvea. B aToM criyyae ucnonHutens 00s3aH B CPOK He No3gHee 5 paboumnx AHEN CO AHS NMPUHSATUS
yKa3aHHOro peLleHns NpegocTaBuTL PecypcocHabXatoL e opraHu3aumm MHGopMaLmnio O NPUHATOM
peLleHun.

BHeceHve notpebutenem nnatbl 3a KOMMYHasbHbIE YCIyr HEMOCPEeACTBEHHO B pecypcocHab)atoLL yio
opraHusaumio paccMaTpyBaeTCs Kak BbIMOMHEHWE 00si3aTeNnbCTBa N0 BHECEHMIO MNaThl 3a
COOTBETCTBYOLL M BUL, KOMMYHaSbHOW yCIyru nepes ucnosHmutenem. Mpu 3ToMm ncnonHuTesb
KOMMYHaslbHbIX YCIyr OTBeYaeT 3a Haanexallee NnpefocTaBreHne KOMMYHarbHbIX YCryr noTpebutensm u
HEe BMpaBe MNpensTcTBOBaTL NOTPEOUTENSM B OCYLL ECTBIIEHWN NaTexa HeNnoCcpeaCcTBEHHO
pecypcocHabxatoLL el opraHmsaummn oo AeiicTBYIOLLLEeMY MO ee NMOPYYEHUIO MaTeXXHOMY areHTy Unm
GaHKOBCKOMY NIaTeXXHOMY areHTy.

65. Ecnn nHoe He yCTaHOBIIEHO AOrOBOPOM, CoAepXaLlM MOMOXEeHNS O NPeAOoCTaBEHUN KOMMYHamnbHbIX
ycnyr, notpebutens BnpaBe no cBoemy BbIOopy:

a) onnaymBaTtb KOMMYHarlbHbIE YCIyT HanNMYHbIMU AEHEXHbIMU CpefcTBamu, B 6e3Hann4Hon dopme ¢
NCMoSIb30BaHNEM CHETOB, OTKPbITbIX B TOM YUCIIE N9 9TUX Liener B BblIopaHHbIX MM B6aHKax nnm nepesogom
OEHeXHbIX cpencTB 6e3 oTKpbITUsi BaHKOBCKOro cyeTa, NoYToBbIMM NepeBogamu, 6aHKOBCKUMN KapTamu,
yepes ceTb VIHTepHET 1 B MHbIX dropMax, NpeayCMOTPEHHbIX 3akoHoAaTenbctBoM Poccunckon @ egepaumu,
C 0b6s13aTeNIbHBbIM COXpPaHEHNEM OKYMEHTOB, MOATBEPXKA AL MX ONfaTy, B Te4eHMe He MeHee 3 NeT Co AHSA
onnatbl;

6) nopyyatb Apyrum nuLam BHECEHMEe nnatbl 3a KOMMYHarbHble YCNyrn BMECTO HUX MobbiMu cnocobamu,
He npoTmBopeYaLL umn TpeboBaHnsM 3akoHodaTensctBa Poccunckon ®egepauunm n orosopy,
copepxallemy MoroXeHus 0 NpeoCTaBNEHNN KOMMYHambHbIX YCIYT;

B) BHOCUTL NiiaTy 3a KOMMYHallbHbl€ YCIyr 3a nocnegHum paC‘-leTHbIVI nepuon 4actamMmun, He Hapyllada CpoK
BHeCeHUA nnatbl 3@ KOMMYHalbHbI€ YCIyTH, yCTaHOBﬂeHHbIVI HacToALL MU I'IpaamnaMM;

F) ocyLlwecTBNATbL nNpeaBapUTENIbHYHO onJiaty KOMMYHalbHbIX YCIyr B CHET 6yD,yLLI, MX pacyeTHbIX nepmnoaos.

66. MNnaTa 3a KOMMYHarbHble YCyrn BHOCUTCSA exeMecayHo, 4o 10-ro yMcna mecsaua, cnegytoLwero 3a
UCTEKLLMM pacyeTHbIM NepruodoM, 3a KOTOphIA NPoM3BOAMTCS onraTta, ecii AOroBOPOM YrpaBIieHNs
MHOrokBapTmpHbIM JOMOM, He yCTaHOBJIIEH MHOMN CPOK BHECEeHUd nnatbl 3a KOMMYHalbHbIE YCIyTW.

67. lNnaTta 3a KOMMYHarlbHbI€ YCIlyTr BHOCUTCA Ha OCHOBaHUKM NaTteXXHbIX OOKYMEHTOB, NnpeacTtaBliAEeMblX
I'IOTpe6VITe.I'IFIM ncnonHuTenem He nosgHee 1-ro Yncna mecsdua, crnepnytouiero 3a UCTEKLLINM pacHeTHbIM
nepmoaom, 3a KOTOprVI npon3BoaunTCA onnarta, eciivi 4orosopom ynpasJiieHnsa MHOroKkBapTMpHbIM 4OMOM
He yCTaHOBJIIEH WNHOWM CpPOK npeactaBneHnd nnaTeXXHbIX JOKYMEHTOB.

68. MHdopmaumsi 06 n3ameHeHun TapmudioB M HOPMATMBOB NOTPEDGNEHNS KOMMYHarbHbIX YCINyr AOBOAUTCS
NcnonHuTenem 4o notpebutens B niMCbMeHHON doopMe He no3gHee Yem 3a 30 gHelr 40 AaTbl BbICTaBIEHNS
NNaTeXHbIX AOKYMEHTOB, €CINM MHOW CPOK HE YCTAHOBIIEH AOrOBOPOM, CoAepKaLl M MONOXEHNsS O
NpeaoCcTaBNEHNN KOMMYHasbHbIX YCAyT.

69. B nnaTeXxHoM JOKYMEHTe yKa3blBatoTCSA:

a) NOYTOBLIN aApPEC XWUMOro (HEXUIOro) MOMELL eHVsl, CBeAEeHNS 0 COOCTBEHHUKE (COOCTBEHHUKAX )

noMeLL eHns (C yKkasaHMeM HauMEeHOBaHWS FOPUANYECKOro nnua unnm damunmm, UMeHn n oT4ecTsa
dwmsnyeckoro nuua), a AN XWUrbiX NOMELL eHWA roCcyapCTBEHHOIO Y MYHULMNAMbHOMO XUIMLL HBbIX (0OHA0B -
CBELEHNS O HAHUMATENE XWUMOro NOMELL eHNs (C yKazaHMeM iamunum, UMEHN 1 0T4eCTBa HaHUMATENs);

6) HaMMeHoBaHWe UCMONHUTENS (C yKasaHWeM HaMMeHOBaHWUS KOPUANYECKOro nmua unv damunmm, UMeHn n
oTdyecTBa nHOmnBMAOyarnbHOro npe,u,anHmmaTenﬂ), HOMep ero OaHKoBCKOro c4yeta 1 baHkoBcKkue PEKBU3NTHI,
agpec (MecTo HaxOXAeHWs1), HOMepa KOHTaKTHbIX TeniedoHOB, HOMepa GiakCoB U (Npy HanMuum) agpeca
3IIEKTPOHHON MOYTbl, agpec cawTa UCTIONHUTENS B CETU VIHTEPHET;

B) yKasaHue Ha onnayvBaembiil MecsiL, HaMMEHOBaHME KaXx4o0ro B1aa onnadyvBaemMon KOMMYHarnbHOW
ycnyru, pasmep TapngoB (LEH) Ha KaXabI BUA, COOTBETCTBYHOLLEr0 KOMMYHArNbHOro pecypca, eauHuLbI
n3mepeHnss 06beMoB (KonnyecTBa) KOMMYHambHbIX PeCYpPCOB;
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r) o6bem Kaxxgoro Buaa KOMMYHanbHbIX YCIyr, NPeaoCTaBNEHHbIX NOTPEOUTENIO 3a pacyeTHbIN Nepuos B
XWUIMOM (HEXMIIOM) MOMELLLeHUN, 1 pa3mMep NnaTtbl 3a KaxAbl BUA NPeaoCcTaBNeHHbIX KOMMYHarbHbIX YCIyT,
onpeferieHHble B COOTBETCTBUM C HAcTosALL MK [NpaBunamu;

4) 06bem Kaxaoro Buaa KOMMyHarbHbIX YCIyr, 3@ UCKIIOYEHMEM KOMMYHarbHbIX YCIYyT Mo OTOMMEHUO 1
ropsiyuemy BOAOCHaGKEHUIO, NMPON3BEAEHHbLIX UCMOMHUTENEM NPU OTCYTCTBMUN LIEHTPaNM30BaHHbIX
TenrocHabXXeHus 1 ropsidero BoooCHabXeHUs!, NpenoCcTaBreHHbIX 3a pacyeTHbIN nepuon Ha o0LLL eA0MOBbIe
HY>KObl B pacyeTe Ha Kaaoro notpeduTensi, 1 pasMmep nratbl 3a KaKAblN BUO TakUX KOMMYHarbHbIX YCIyT,
onpeneneHHble B COOTBETCTBMU C HacTosL MK [Npasunamu;

e) obL uii 06bem Kaxaoro Buaa KOMMYyHarbHbIX YCIyTr Ha OOLL e[0MOBbIE HYXAbl, NPeAOCTABMNEHHbIN B
MHOrOKBapTVPHOM AOME 3a pacHeTHbIV Nepuog, NokasaHus KOonmnekTMBHOro (o6LegomoBoro) npubopa
yuyeTa COOTBETCTBYHOLL ErO BUAA KOMMYHAarbHOro pecypca, CyMMapHbI 0ObeM Kaxaoro Buaa
KOMMYHarbHbIX YCIyT, NPegoCTaBMEHHbIX BO BCEX XUMbIX Y HEXUIbIX MOMELL EHUSIX B MHOrOKBapTVPHOM
Aome, 06bem Kaxaoro Buaa KOMMYHanbHOro pecypca, Ucrnosib30BaHHOrO UCMONHUTENEM 3@ pacHeTHbIN
nepvog, npu NpoM3BoLCTBE KOMMYHarbHOM YCIyry MO OTONMEHUIO U (Mnn) ropayemy BogocHabxeHuo (mpu
OTCYTCTBMU LEHTPANM30BaHHbIX TenfocHabXeHns 1 (Mnn) ropayero BogocHabxeHus);

) cBeeHus 0 pasmepe nepepacyeTa (0oHAYMCNEHMS UMM YMEHbLLEHWS) NnaTbl 3a KOMMYHarbHbIe YCryrn
C YKa3aHMeM OCHOBaHWIA, B TOM YuUCIie
B CBSI3M C:

Nnorib3oBaHMEM XWJbIM NOMeELL eHneM BPpEMEHHO MNMPOXXMUBak L MU I'IOTpe6VITeJ'IF|MI/1;

npegocTtaBrieHMeM KOMMYHalbHbIX YCIyTr HeEHaasexXawlero ka4ectsa u (VIJ'IVI) C nepepbiBamMy,
npesbillaoll M1 YCTaHOBJIEHHYO NMPOAOITKUTESIbHOCTL;

BPeMEHHbIM OTCYTCTBMEM NOTPedbUTens B 3aHMMaeMOM XUSIOM NoMeLl eHnn, He 06opya0BaHHOM
NHOMBUAYanNbHbIMU U (UNK) OB UMK (KBAPTUPHBLIMK) Npubopamm yyeTa;

ynnaToi ucnonHuTenemM noTpebutesnto HeycToek (L TpadoB, NEHEN), YCTaHOBIEHHbIX deaepasribHbIMU
3aKOHaMK 1 JOroOBOPOM, COAEPKaLL MM MOSIOKEHUSI O MPeAoCTaBNEHUN KOMMYHANbHbLIX YCIyT;

MHbIMN OCHOBAHUAMMU, YCTAHOBJIEHHLIMW B HACTOALL UX I'Ipanmax;

3) CBeAleHUs1 0 pasMepe 3a40SHKEHHOCTU NOTPebuTens nepes UCMOSNHUTENEM 3a NpeablayLime pacyeTHble
nepuoabl;

n) cBeAEHMS O NPefoCTaBNeHN cybecruani 1 NbroT Ha onnaty KOMMYHanbHbIX YCIyr B BUAE CKMAOK (00
nepexoda K npegocTaBneHnto cybcnaunm n KOMneHcauun Unm MHbIX Mep coumanbHOV NOAAEPXKKN rpaxaaH
B OEHEXHOM dopme);

K) CBEAEHMS O paccpoyke 1 (Mnn) OTCpOoYKe BHECEHMS NMaTbl 3@ KOMMYHanbHbIE YCIyrn, NpegoCTaBeHHON
noTpebuTento B COOTBETCTBUM C NYHKTaMu 72 1 75 HacTosAw ux Npasum;

J'I) apyrue ceefeHuad, nognexauime B CootBeTCTBMN C HACTOALL UMA rlpaBI/IJ'IaMI/I 1 OoroBopom,
coaepiall MM noroXXeHnda o npeaocTaBeHUN KOMMYHanbHbIX YCnyr, BKINKOYEHUIO B NaTeXHble
OOKYMEHTDI.

70. B nnatexxHOM JOKYMEHTe, BbICTaBMNSAEMOM NOTPEOUTENIO KOMMYHarnbHbIX YCIyr B MHOFOKBapTUPHOM
AoMe, nraTa 3a KOMMYyHasbHble YCNyrn Ha obLL e0MOBbIE HYXAbl M NMaTa 3a KOMMYHarbHbIe YCIyTu,
npegocTaBlieHHblIe I'IOTp86I/ITeJ'I}0 B XXUJITOM UIMN HEXWUITOM NOoMeLL eHnK, noanexart YKa3aHUio oTaeribHbIMA
CTPOKaMK, 3a UCKITIOYEHNEM KOMMYHaITbHbLIX YCIYT MO OTOMSIEHUIO U ropsiYeMy BOAOCHAGXEHMIO,
NPOV3BEAEHHbIX UCMONHUTENEM MPU OTCYTCTBUN LIEHTPAnM30BaHHbIX TEMNOCHa0XEHUs! 1 ropsidero
BOJOCHabXeHus.

Pasmep onpeaeneHHbIX 3aKkOHOM Ui 4oroBopom, cogepXxall M norioxXeHna o npenocTtaBrieHnn
KOMMYHarbHbIX YCAyr, HeyCToeK (LTpadoB, NneHen) 3a HapyLLleHe NnoTpedutenem yCcrnoBun Takoro
[OroBopa, ykasblBaeTCs UCMONHUTENEM B OTAENbHOM LOKYMEHTE, HanpaBnsieMoM NoTpeduTento.

71. MNpuMepHas dopmMa NnaTeXXHOro JOKyMeHTa ANsi BHECEHUS NNaTbl 328 KOMMYHasbHble YCIyrn 1
MeTogMYeCKMe pekoMeHdaumm Nno ee 3anosiHEHNO ycTaHaBnmBaeTcss MMHUCTEPCTBOM pervoHanbHOro
pa3sumst Poccuickon ®egepaunm no cornacosaHunto ¢ ®egepansHom cryxbom no Tapudgam.
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72. Ecnn Ha4nCneHHbI NoTpebuTento B COOTBETCTBMU C TpeboBaHMSAMN HACTOSILL Ero pasaena pasmep
nnatbl 3@ KOMMYHanbHY0 YCIyry, NpenoCcTaBrieHHY 0 NOTPeOUTENIO B KMUITOM NMOMELL EHUM, B KaKOM-NMBO
pacyeTHOM nepuoae NpeBbIicUT Boree YeM Ha 25 NPOLEHTOB pa3mep nnaTbl 3@ KOMMYHanbHYH yCnyry,
HAYMCIEHHbIN 3@ aHaINOrM4YHbIN PpacYeTHLIN Nepuos

NPOLUIIOro roga, To UCNONHUTENb 06s3aH NpegoCcTaBUTb NOTPEOUTENHO BO3MOXXHOCTL BHECEHUS MaThl 3a
TaKyt0 KOMMYHarlbHY0 YCIyry B pacCpOYKy Ha YCIOBUSX, YKa3aHHbIX B HACTOSLLEM MyHKTE.

lMpenocTaBneHne Takor BO3MOXHOCTU OCYLLLeCTBISIETCS NyTEM BKIMOUYEHWS B MIIATEXHbIN JOKYMEHT,
npenocTaBnsembIi UICNOMHUTENEM NoTpeduTento, Hapaay C No3uvumen, NnpegycMaTpuBaloLl en BHeCeHne
nnaTbl 32 KOMMYHarbHY0 YCyry 3a pac4eTHbIi Nepros eAVNHOBPEMEHHO, NO3VLMIA, NPeayCMaTpUBatoLLL UX
BO3MOXHOCTb BHECEHUSA MOTPEOUTENEM MraThl B pACCPOYKY B pasMepe OL4HOW ABeHaaLuaTon pa3Mepa nnatbl
32 KOMMYHaSIbHY0 YCMyry 3a UCTEKLUUIA (MCTEKLIME) pacyeTHbIN nepuog, B KOTOPOM (KOTOPbIX) BO3HMKIIO
yKa3aHHOe NpeBbILLEHNE, U CYMMbI NMPOLIEHTOB 3a MOMb30BaHWE PACCPOYKON, KOTopasi MOANEXUT BHECEHUIO
noTpeduTenem npu onriate KOMMYHanbHOM YCyrn Mo 3TOMY MAaTEXHOMY OOKYMEHTY.

Mpwv pacyeTe BeNMYMHLI NPEBLILLEHMS pa3Mepa MniaTthl 338 KOMMYHasbHY0 YCIyry He yYUTbIBAETCS
BEMMYMHA NPEBbILLEHNS, BO3HMKLIAA BCNEACTBUE YBENMUYEHUS B XKMUIIOM MOMELL EHUN YUCTIA MOCTOSIHHO U
BPEMEHHO MPOXMBAIOLL UX NOTPeGUTENEN.

Paccpoyka npegoctaBnseTcs Ha yCrnoBUsSX BHECEHMSA NNaTbl 3@ KOMMYHanbHYH0 YCIyry paBHbIMU SOMAMU B
TeyeHne 12 mecsueB, BKIMOYasa MeCsL, HayMHasg ¢ KOTOPOro NpeaocTaBnseTcs paccpoyka, 1 B3uMaHus 3a
NpenoCTaBMNEHHY PacCpPOYKy MPOLEHTOB, pa3Mep KOTOPbIX HE MOXeT ObiTb Bbllle, YeM yBeNMYEeHHbIN Ha 3
NnpoLEeHTa pasmep CTaBkN pedmHaHcMpoBaHus LleHTpanbHoro 6aHka Poccuickon ®enepauun,
OencTByOLW eN Ha AeHb NPeaoCcTaBfeHnsa paccpoUkn. MNpoueHTbl 3a NpeoCTaBnAEMY 0 pacCpPoYKy He
HaYUCAITCA UM HAYNCTIAOTCS B MEHbLLEM pa3Mepe, eCiiv 3a cYeT cpeacTs boaxeTa

(6roKeToB) pa3nNYHbIX YPOBHEN BroaXeTHOM cucTembl Poccunckon ®enepaumm UCNonHUTENO
npenocTaBnseTcs KoMneHcaumsi (BO3MeLL eHre) CpeacTB, HeA4OoMNoyYeHHbIX B BUAE NPOLEHTOB

3a NpeaocTaBrieHMe PacCpPOYKM.

73. MoTtpebuTtenb, NONyYUBLUNIA OT UCMOSHUTENS NNATEXHbIA JOKYMEHT, YKa3aHHbIA B MyHKTe 72 HACTOSILLL MX
MpaBun, BNpaBe BHECTV NNaTy Ha YCrNOBUSX NPEOOCTaBNEHHON paccpoYku Mmbo oTkasaTbCs OT BHECEHNUSA
nraTbl B pacCPOYKy M BHECTU NriaTy e4MHOBPEMEHHO NGO BOCMONb30BaTLCS MPeaoCTaBNeHHOM
PacCpPOYKON, HO B AaribHeneM BHeCT/ OCTaToK MnaThkl JOCPO4HO B NnioGoe BpeMs B npegernax
YCTaHOBIEHHOrO Nepuroaa paccpoyku, B 3TOM CIlyYyae corracue UCMONHUTENS Ha [OCPOYHOEe BHECEHWE
ocTaTtka nnatbl He TpebyeTcs.

74. VicnonHutenbs, NpeaocTaBMBLLNIA PacCpPOYKY NOTPEOUTENO, KOTOPLI BOCMONb30Barics Takow
paccpoykou, BrnpaBe coobL T 06 3TOM B MMCbMEHHON diopMe C NPUoXEHeM NOATBEPXKAAOLL UX
OOKYMEHTOB pecypcocHabxaroL e opraHn3aumm, ¢ KOTOpon UCMOMHUTENEM 3aKIYeH J0roBop O
npuobpeTeHnn COOTBETCTBYHOLL Er0 Braa KOMMYHarbHOro pecypca B Lensax npegocTaBreHus
KOMMYHarbHbIX ycnyr. Takasi pecypcocHabxarolan opraHmsaums obsisaHa npegocTaBUTb UCTOSNHUTENO
AHalNoOrM4Hyr paccpo4yky Ha Tex Xe YCIoBUAX, KOTOPble UCNONMHUTENEM NnpeaocTaBieHbl I'IOTpe6VITeJ'IIO.
MpoueHTbl 3a NpeaoCcTaBIAEMY0 PaCCPOYKY HE HAYUCTIATCS UM HAYUCTAITCA B MEHbLLEM pasmMepe,
€CInu1 3a cYeT cpeacTs OroakeTa (6togKeToB) pa3nnyHbIX YPOBHEN BHOaXKeTHOM cucTeMbl Poccuiickonm
denepaummn pecypcocHabxaroLL en opraH13aumm NpeaocTaBngeTcs COOTBETCTBYOLL asd KOMMNeHcaumns
(BO3MeLL EHNE) CpenCcTB, HeOoNOMNyYeHHbIX B BUOE NPOLIEHTOB 3a NpeaocTaBieHMe pacCpOYKN.

75. [opsnok v ycrioBusa NpefocTaBreHns OTCPOYKM UM PACCPOYKM OMfaThl KOMMYHarbHbLIX YCryr (B TOM
yucne norawweHns 3af40rmKEHHOCTU MO onnaTe KOMMYHarbHbIX YCIyr) B CllyYasX, He YKadaHHbIX B
NyHKTe 72 HacTtoswmx [Mpasun, cornacosbiBaOTCA NOTPEOUTENEM N UCMOSNHUTENEM.

76. B cny4ae ecnm noTpebuTento B yCTaHOBNEHHOM MOPSAKe NpenoCcTaBnseTcs fbrota B BUAE CKUAKM MO
onnate KOMMYHarnbHbIX YCIyr, pasMep nraTtbl 3@ KOMMYHarbHbIE YCIyTM YMEHbLLAETCsl Ha BENUYNHY
CKUOKW.

77. B cny4ae ecnv notpebuTento, KOTOPOMY B COOTBETCTBUM C 3aKOoHO4ATENbCTBOM Poccurmckom
depepaumn NpegocTaBnsaeTcs KOMMNEHcaUUsl pacxo4oB Mo onfaTe KOMMYHarbHbIX YCryr unn cyocunaunsa Ha
onnaty XWroro NoMeLL,eHNst 1 KOMMYHaITbHbIX YCIyT MO0 B OTHOLLEHMM KOTOPOro NPUMEHSIIOTCH UHbIE
Mepbl CoLManbHON NOALEPXKKN B AEHEXHOM hopMe, pasMep nraTtbl 3a KOMMYHarbHbIE YCIyri
YMEHbLLEHNIO HE MOANEXUT 1 ynravymMBaeTcs B NOfHOM obbeme.

78. Pasmep nnatbl 3a ObITOBON ra3 B GanmnoHax pacCuuTbiBAeTCS MO YCTaHOBIIEHHBIM B COOTBETCTBUN C
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3akoHopatenbcTBoM Poccuiickon ®enepaunm Tapudiam Mcxoas u3 Macchbl ObITOBOro rasa B GannoHax,
nprobpeTaembix NoTpeduTenem.

Pa3mep nnatbl 3a TBEPAOE TOMSIMBO PACCHUTLIBAETCHA MO YCTAHOBIIEHHLIM B COOTBETCTBUM C
3akoHofaTtenscTBoM Poccurickon P enepaupm Tapndgam ucxons us konmdecTsa (obbema mnm
Beca) TBep4oro Tonnmea.

79. Pa3|v|ep nrnatbl 3a 4O0CTaBKYy ObITOBOro rasa B GanmnoHax u TBEPOOro TonfimBa K MecTty, yKa3aHHOMY
I'IOTpe6I/ITeJ'IeM, yCTaHaBJMBaeTCAd No cornalleHunto I'IOTpeﬁMTeJ'IFl n ncnonHuTena - npoaasua ObITOBOrO rasa
B GannoHax u TBEepAoro Tonsmea.

VII. MNMopsagok ydeta KOMMYyHarbHbIX YCIyT C MCNOSIb30BaHNEM NpUOOPOB yYeTa, OCHOBAHMS 1 NOPSAOK
NpoBefEeHNs1 MPOBEPOK COCTOSIHUSI NPMBOPOB yyeTa

M MPaBUibHOCTU CHATUSA MX MOKasaHuin

80. YueT obbema (konmyecTsa) KOMMYHarbHbIX YCAyr, NpegocTaBieHHbIX NOTPeBUTENO B KMUTOM U B
HEXWUMOM MOMELL, EHMK, OCYLL ECTBISIETCS C UCMOMNb30BaHUEM UHAVBUAYamNbHbIX, 06 UX (KBAPTUPHbLIX),
KOMHaTHbIX Np1OOPOB y4yeTa.

K ncnonb3oBaHuMio gonyckarTcs Npubopbl y4eTa YyTBEPKOAEHHOIO TUMna v NpoLUeaLne NoBepKy B
COOTBETCTBMM C TpeboBaHusAMK 3akoHodaTenbctBa Poccuickon ®egepaumm 06 obecneyeHun eguHcTBa
namepeHuii. IHgopmaums 0 COOTBETCTBUM Npubopa yyeTa yTBepKaeHHOMY TNy, CBeAeHusl o0 aaTte
NepBMUYHOM MOBEPKM Nprbopa yyeTa n 06 yCTaHOBMEHHOM NSt Npubopa y4YeTta MeXNOBEPOYHOM MHTEpBare,
a Takxke TpeboBaHWUs K YCrOBMSIM 3KCMyaTtaumm npubopa yyeTa OOIMKHbI ObiTb yKasaHbl B
COMPOBOAUTENbHBLIX JOKYMEHTax K npnbopy yyeta.

81. OcHall eHre XXNMoro UM HEeXXNoro NOMeLL eH1s np|/|6opaMV| y4yeTa, BBO YCTAHOBJIEHHbIX ﬂpI/I6ODOB
ydeTa B SKcnnyatauuio, nxX Hagnexallada TexHn4eckaa akcnnyartauma, COXpaHHOCTbL U CBOeBpeMeHHasdA
3aMeHa OOImKHbI ObITb 0becneveHbl COBCTBEHHMKOM XKUITOrO UITM HEXWUITOrO NMOMELL,EHUSI.

BBoga ycTaHoBneHHoro npubopa yyeTa B aKCnyaTaumio, To eCTb  [OKYMEHTalnbHOe odopMIieHne npudopa
y4yeTa B kayecTBe npubopa yyeTa, No nokasaHWsM KOTOPOro OCYLL eCTBIIIETCA pacyeT pa3Mepa nnatbl 3a
KOMMYHarbHbIe YCINYyri, OCYLLLEeCTBNAETCHA UCMOMHMUTENEM Ha OCHOBaHUM 3asiBKU COBCTBEHHIKA XXMUIOro Unu
HEXWIIOrO NMOMELLeHUS!, NOAAHHOW UCTONHUTENIO.

YcTaHOBNEHHbIN Nprbop yyeTa forpkeH ObiTb BBEAEH B 3KCMyaTauuio He no3aHee Mecsiua, criegytoL ero
3a [jaToM ero ycTaHoBKW. [Npu 3TOM UCMONHUTENb 06513aH HauYMHas Co AHS, CneayioLlero 3a AHeM BBoaa
npubopa y4yeTa B 3KCMyaTaumio, OCyLLeCcTBATL pacyeT pa3Mepa naTtbl 3a COOTBETCTBY HOLL WA BUA
KOMMYHaIlbHOW YCIyTru UCXOAS U3 NoKasaHuii BBEAEHHOrO B 9KCNIyaTaumio npubopa yyeTa.

Kputepum Hann4uns (OTCYTCTBUS) TEXHUHECKON BO3MOXHOCTV YCTAHOBKM NPUOOPOB yyeTa, a Takke dopma
akTa obcrnefoBaHWsa Ha NpegMeT YCTaHOBIIEHUST HanM4yus (OTCYTCTBUS) TEXHUYECKON BO3MOXHOCTU
yCTaHOBKM Np1OOpOB yyeTa 1 NOPSAAOK ee 3anofiHeHus yteepxaarnTcd MUHUCTEPCTBOM pervoHansHoro
pa3sutus Poccuiickon ®egepaumn.

82. WcnonHutenb obsasaH:

a) NPOBOAUTL NMPOBEPKM COCTOSIHUSI YCTaHOBIIEHHBIX U BBEAEHHbIX B SKCMyaTaumio MHAUBMOYarbHbIX,
06 MX (KBApPTUPHbIX), KOMHATHBIX NPUBOPOB yyeTa 1 pacnpegenutenen, gakta Ux HanM4yns Unn oTCyTCTBUS;

6) NpoBOAUTL NPOBEPKM LOCTOBEPHOCTU NPEACTaBIEHHbLIX NOTPEOUTENAMU CBEAEHMUI O NOKa3aHUsAX
MHANBMAYanbHbIX, 06 UX (KBAPTUPHbBIX), KOMHATHLIX NPMOOPOB yyeTa u pacnpegenvTener nyTemMm CBEpKM
MX C NoKa3aHUAMW COOTBETCTBYIOLL Ero Npnbopa y4yeTa Ha MOMEHT NPOBepkM (B Criyvasx, korga CHATME
nokasaHuin Takux NpubopoB yyeTa U pacnpenenureneil ocyLy ecTBSIOT NoTpebuTenn).

83. MNpoBepkK, ykasaHHble B NyHKTe 82 HacTosw ux Npasun, 4OMmMKHbI NPOBOAUTLCHA UCMIONMHUTENEM HE pexe
1 pasa B roa, a ecnv npoBepsieMble NPUOOPbI y4eTa pacnosioXKeHbl B KUITOM NMOMELL eHUM NoTpebuTens, 1o
He Yaule 1 pasa B 3 mecsua.

84. MNpy HenpeacTaBneHun NoTpebuTenem UCMONHMTENO NoKa3aHU UHAMBUAYarbHOro Unv obLL ero
(kBapTpHoro) npmbopa yyeta bornee 3 MecsiLeB NOAPSA UCNONMHUTENb He no3aHee 15 aHeln co AHS
NCTEYEHUS yKasaHHOro

3-MecsiYHOro cpoka 06si3aH NPOBECTU YKkasaHHY B NMyHKTe 82 HacTosw Mx [MpaBun NpoBepKy U CHSATb
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nokasaHus npudopa y4eTta.

85. lNpoBepka, ykasaHHas B NyHkTe 82 HacTosAw ux [NpaBun, ecrv AN ee npoBefeHns TpebyeTcsa AocTyn B
XWUMNoe U HeXnnoe nomeLl eHve noTpeduTens, ocyLl ecTBNSETCS UCNOMNHUTENEM B CriefyIoLeM NopsiAKe:

a) UCMOoMnHUTENb HanpasnsaeT NoTpebuTento crnocotom, No3BONSALL MM onpeaenuTs AaTy Nory4YeHus Takoro
COO0O6LL EHVSA, UM BPYYaEeT NoA POCNMUCb NMMCbMEHHOE M3BELL eHUE C NPearioKeHneM coobL UTb 06 ya0GHbIX
AN notpebutensa aate (oartax) U BpemMeHu OonycKa UCMOMHUTENS AN COBEPLUEHNS NPOBEPKM U
pasbsCHeHVeM MnocreacTBui 6e3neiicTBrsS NOTPEOUTENS UK ero oTkasa B AOMNyCcKe UCMONHUTENS K
npubopam y4eTa;

0) noTpebutens 0643aH B TedeHne 7 KaneH4apHbIX AHEW CO AHS MOMyYeHNs yKa3aHHOro U3BeLL eHUst

COO0OLL UTb NCNOSHUTESD CMOCOOOM, NMO3BOMIAIOLL UM ONPeneEnUTb AaTy NOMyYeHUs Takoro coobLy eHns
ncnonHuTenem, ob yaobHbIx Ans notpebutens gate (aatax) n BpemeHu B TedeHne nocregyrowmnx 10
KanengapHbIX gHEeW, Korga notpedbutens MoXxeT obecneunTs A0MNYCK UCMOMHUTENA B 3aHUMAEMOE UM XKUIoe
UM HEXKUIOE NOMELLLeHNE A8 NpoBedeHNs NpoBepkn. Ecnn noTpebuTens He MOXeT obecneunts 4omnyck
NCMONHMTENS B 3aHUMAEMOE MM XXUSoe NoMeLL eHne Mo NpPUYMHE BPEMEHHOro OTCYTCTBUS, TO OH 0b6s3aH
COoO00L UTb NCNONHUTEND 00 MHBIX BO3MOXHbIX AaTe (4atax) u BpeMeHun Jonycka Ans NpoBeneHnst
NpOBEpPKM;

B) NpY HEBLINOMHEHMM NOTPEOUTENEM 0BA3aHHOCTY, YKa3aHHOM B MognyHKTe "6" HacTosLL, ero nyHKTa,
NCMOMHUTESb NMOBTOPHO HaMnpaBnsieT NOTPeOUTENIO NMCbMEHHOE M3BELLLEHNE B NOPSAKE, YKa3aHHOM

B NoANyHKTe "a" HacTosILL ero NyHKTa, a notpebutens 06a3aH B Te4eHne 7 KaneHgapHbIX OHEN Co AHA
norny4YeHns Takoro U3BELL eHNSI COOOLL UTb UCMONHUTEND CMOCOOOM, NO3BOMAIOLLL UM ONpeaenuTs aaty
nony4YeHns Takoro coobLL eHnsa ucnonHuTenem, MHopmaLmio, ykasaHHyto B nognyHkte "6" HacTosiL ero

NYHKTa;

I) UICNOMNHUTENb B COrfNacoBaHHble C NOTpebuTeneM B COOTBETCTBMM C NognyHKTOM "6" nnm "B" HacTosiLero
MyHKTa AaTty 1 Bpemsi 00si3aH NpoBeCTU NPOBEPKY U COCTABUTL aKT NPOBEPKU 1 NepefaTb 1 ak3eMnnsip akTa
noTpebutento. AKT MPOBEPKM NMOANUCHIBAETCS UCNOMHUTENEM U NOTPebUTENeM, a B cryyae oTkasa
noTpebuTens oT NnoanNMcaHns akTa - UCNOSHUTENEM U 2 He3aWHTEPECOBAHHbLIMW NULIAMY;

[) ecrnv notpebuTernb He OTBETUIT HA MOBTOPHOE YBEeOOMIIEHME UCMonHUTENs Mbo 2 1 Gonee pasa He
OonycTui UCNonHUTena B 3aaHMMaemMoe UM Xurnoe unn Hexxurnoe nomMmell eHne B corfiacoBaHHbIe
noTpebutenemM Aaty v Bpemsl 1 Npu 3TOM B OTHOLLEHWM NOTPEOMTENS, MPOXKUBAIOLLEFO B XKMITOM

MOMELLL EHWUIA, Y UCMOSHATENSA OTCYTCTBYET UHGOPMALIMS O ero BPEMEHHOM OTCYTCTBUM B 3aHMMAaEMOM
YKUINOM MOMELL eHNM, UCMONHUTENb COCTaBNSIET akT 06 oTkase B Aornycke Kk npubopy y4yeta. AKT 06 oTkase B
[A0MyCKe UCTONHMTENS K Npubopam yyeTa, pacnorfioKeHHbIM B KUIIOM UM B HEXKUIIOM MOMELL,EHNM
noTpebuTens, noanucbIBaeTcsl UCNOMNHUTENEM 1 NOTpebuTenem, a B ciyydae oTkasa notpeburtens ot
noanucaHns akTa - UCMOSIHUTENEM U 2 He3anHTepecoBaHHbIMU rMuamu. B akTe ykasbiBatoTcs Aata U Bpems
NpUBLITUS UCMONHUTENS AN NPOBeAeHUs NPOBEPKU, NPUYNHLI 0TKa3a NoTpeduTens B 4OMNyCcKe UCMONHUTENA
K Nnpubopam y4deTa (ecnm NnoTpedutens 3asBUI UCMONMHUTENIO O TaKUX NMPUYMHAX), VHbIE CBEOEHMS,
CBUOETENbCTBYOLLME O AeNcTBUSAX (Ge3nericTBUM) NOTpedUTenNs, NPensATCTBY 0L UX UCTIONHUTESIO B
npoBeaeHun nNpoBepku. MicnonHntens 06s3aH nepegate 1 aKk3eMnnsip akta notpedbutento;

e) ucnonHuTtens oba3aH B TedyeHne 10 AHelt Nocrne nonyyYeHns oT NnoTpebutenst, B OTHOLLIEHUM KOTOPOro
OCTaBrieH akT 06 OTKase B [onycke K Npubopy yyeTa, 3asaBNeHnst O FOTOBHOCTY JONYCTUTb UCTMOMHUTENS B
nomeLL eH1e ANa NPOBepKM NPOBECTV NPOBEPKY, COCTaBUTL aKT NMPOBEPKU M nepeaaTb 1 aK3eMnnsp akTta
noTpebuTento. AKT MPOBEPKM NOANUCLIBAETCS UCMOMHUTENEM 1 NOTPedUTeNeM, a B criyyae oTkasa
noTpebuTens oT NoAMNUcaHNsa akTa - UCMONHUTENEM U 2 He3anHTePeCOBaHHbLIMW NULIAMU.

V. Mopspok nepepacyeTta pasmepa nnaTtbl 3a OTAEmNbHbIE BUAbI
KOMMYHarbHbIX YCryr 3a nepuos BpeMeHHOro oTCy TCTBUS

noTpebutenern B 3aHMMaeMOM XXWUIOM NMOMeELLLeHWN, He 0B0pYL0BaHHOM MHAUBUAYANbHBLIM U (M) 0BLLL M
(kBapTMpHbBIM) NpUOOpPOM y4eTa

86. MNpu BpeMeHHOM, To ecTb Gornee 5 NonHbIX KaneHgapHbIX AHeN noapsn, OTCYyTCTBUM NOTpeduTens B
XXWUIMOM NoMeLL,eHnn, He 0Gopya0BaHHOM MHAUBUAYaNbHLIM UMK OOLLLUM (KBapTUPHLIM) NPMBOPOM yyeTa,
OCYLL eCTBIAETCS NnepepacyeT pa3Mepa nrnatbl 3a NpefoCTaBlIeHHY0 NOTPEOUTENIO B TAKOM XKMITOM
NOMELL EHNM KOMMYHaIbHY0 YCIYTy, 3a UCKMHOYEHMEM KOMMYHAMbHON YCIYr Mo OTOMMEHWO U
ra3ocHabXXeHU0 Ha Lernv OTOMMEHUS XNUMbIX MOMELL,eHUHN.
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87. Pasmep nnatbl 3a KOMMYHarbHY0 YCryry no BOOOOTBEAEHMWIO MOASEXMUT nepepacyeTy B TOM Cryyae,
€CInn OCYLL eCTBAETCS nepepacyeT pa3Mmepa nnatbl 3a KOMMYHarbHY YCyry o XonogHOMY
BOA,OCHaGXeHUo 1 (M) ropsivemMy BOLOCHaGXKEHUIO.

88. He nognexur nepepac4ety B CBA3N C Bp€MEeHHbIM OTCYTCTBUEM I'IOTpGGI/ITeﬂFI B XKWUJTOM MOMeELL EHNN
pas3mep nnatbl 3@ KOMMYHarbHbI€ YCIYyTr Ha OGLLI,GAOMOBbIe HY>XAbl.

89. Npv npyMeHeHnn ABYXCTaBOYHbIX TapudoB nepepacyeT pazMepa nrnatbl 3a KOMMYHarbHble YCyru
NPOV3BOAUTCH TOMbKO B OTHOLLIEHUM NEPEMEHHON COCTaBMANOLL eV NIaThbl, KOTOpas onpeaenseTcs B
COOTBETCTBMU C 3aKoHoAatenscTBoM Poccuiickon ®enepaumm o rocyJapCTBEHHOM perynmpoBaHum
TapndoB UCXoast U3 06bEMOB NOTPEONEHNs KOMMYHaIbHbLIX pecypcoB. MocTosHHas cocTaBnsALL as nnatbl,
NPUXOASLLasCA Ha 3aHMMaeMoe NoTpeduTeneM Xunoe NOMeLL eHNe, He NOAMEXAaT nepepacyeTy B CBA3U C
BPEMEHHbIM OTCYTCTBMEM MOTPEOUTENS B XKMUIMOM MOMELL EHWUN, ECINN MHOE HE YCTAHOBIEHO
3akoHogatenbctBoM Poccuickon ®enepaumm o rocygapcTBEHHOM perynmpoBaHun Taprugos.

90. MepepacyeT pa3mepa nnaTtbl 32 KOMMYHasbHbIE YCIy T MPOVU3BOAMUTCS NPOMOPLIMOHASIbHO KONMYECTBY
[OHel nepuoaa BPEMEHHOrO OTCYTCTBMSI NOTPEOUTENS, KOTOPOE ONPEAENSETCH UCXOAs U3 KonMYecTBa
MOJHbIX KaneHaapHbIX OHeN ero oTCyTCTBUSA, HE BKIHOYas AeHb BbIObITUSA 13 KUIOro NMoMeELL eHUst U AeHb
NPUOLITUS B XXWIIOE MOMELL eHUE.

91. MNepepacyeT pasmMepa nnatbl 3@ KOMMYHarbHbIE YCITyT OCYLL ECTBNSIETCHA UCNOSNHUTENEM B TeYeHne 5
pabounx AHeNn nocne nosnyyYeHus MMCbMEHHOTO 3asiBIIEHUs1 NOTPeEOUTENSA O NepepacyeTe pasMepa nnatbl 3a
KOMMYyHarbHble yCryru (qanee - 3asiBfieHvne o nepepacyeTe), NO4aHHOrO 40 Havana nepvoga BpeMeHHOro
OTCYTCTBMSA NoTpeduTtens unm He nos3gHee 30 gHEN NoOcne OKOHYaHUS Nepuoga BPEMEHHOIO OTCYTCTBUS
notpeburens.

B cnydae nogayu 3asBneHus 0 nepepacyeTe 40 Ha4ana nepuoga BPEMEHHOro OTCYTCTBMS NOTpedutens
nepepacyeT pa3mepa nraTtbl 3a KOMMYyHanbHbIe YCIyr OCyLL eCTBNAETCS UCMONHMUTENEeM 3a YKa3aHHbIN B
3asBMNeHNN Nepmoa, BPEMEHHOr0O OTCYTCTBUSA NoTpebuTens, Ho He bonee Yem 3a 6 mecsueB. Ecnm no
ncTedyeHun 6 MecsiLeB, 3a KOTopble UCMOMNHUTENEM NPOU3BEAEH NepepacyeT pasMepa nnatbl 3a
KOMMYHarbHble YCryru, Nepmos BPEMEHHOro OTCY TCTBUSI MOTPebUTENst NpogorpkaeTcs U noTpedutens
noparn 3asBrfieHve O nepepacyeTe 3a NocneayL e pacyeTHble NEPUOAbLI B CBA3M C NPOANIEHNEM Neproaa
BPEMEHHOro OTCYTCTBUS, TO NepepacyeT pasMepa nratbl 3@ KOMMYHarbHble YCIyr OCYLL eCcTBRsSeTCS
NCMoSHMUTENEM 3a NePUOA, YKasaHHbI B 3asBNEHMM O NPOAJIEHUN NepUoaa BPEMEHHOIO OTCYTCTBUS
notpebutensd, Ho He Boriee Yyem 3a 6 MecsAUEB, CreayoLLUX 3a NepuoLoM, 3a KOTOPbIA UCNOMNHUTENEM
npov3BeaeH nepepacyeT pasmepa nnatbl 3a KOMMYyHarbHble YCIyTi.

Ecrnm notpebutens, nogasLimn 3asgBreHre o0 nepepacyeTe 40 Havana nepuoga BPEMEHHOro OTCYTCTBMSA, He
npeacTaBun 4OKYMEHTbI, MOATBEPXKAAIOL Me NPOSOIMKUTENBHOCTL €0 OTCYTCTBUSA, UIN NPEeACTaBlIEHHbIE
OOKYMEHTbl He MOATBEPXKAAOT BPEMEHHOE OTCYTCTBME NOTPEOUTENSA B TeYEHUE BCEro UM Yyact nepuoaa,
yKa3aHHOro B 3asBMIEHUM O NepepacyeTe, UCNONMHUTENb HAYUCTISET NNaTy 3a KOMMYHarbHble YCyru 3a
nepvog HenoATBEPXKAEHHOro OTCYTCTBMS B MOSIHOM pasMepe B COOTBETCTBMM C HacTosw umm NpaBunamu m
BMpaBe NPUMEHUTbL NPeAYCMOTPEHHbIe YacTbio 14 ctatbn 155 XKunumwHoro kogekca Poccumnckon
depepaumn nocrnencTBUs HECBOEBPEMEHHOIO U (MNN) HEMOJTHOTO BHECEHMS NNaThl 3@ KOMMYHarlbHble
ycnyru.

B cnyyae nogayu 3asBneHust o nepepacyeTe B TedeHne 30 AHEN nocne OKOHYaHus nepvoga BPEMEHHOrO
OTCYTCTBMSA NOTPEOUTENS NCNONHUTENb OCYLL eCTBIISET NnepepacyeT pasmepa nnatbl 3a KOMMYyHarbHble
ycnyru 3a nepvog BpeMeHHOro OTCy TCTBUSA, NOATBEPKAEHHbIV NpeCcTaBneHHbIMU LOKYMEHTaMu, ¢ Yy4eToM
nrnaTexen, paHee Ha4YMCreHHbIX UCNOMHUTENeM NoTpebuTento 3a Nnepuop, nepepacyeTa.

92. B 3asBneHun o nepepacyeTe yKasblBaTCAa GaMuUng, UMs U OTHECTBO KaXoro BPEMEHHO
OTCYTCTBYIOLLLEro NoTpedbutens, AeHb Havana n oKoHYaHWs neproga ero BPEMEHHOro OTCYTCTBUS B XKUITOM
noMeLL eHnK.

K 3asBneHuo 0 nepepacyeTe SOIDKHbI NpunaratbCs AOKYMEHThI, NOATBEPXAatoLL e NPOLAOIHKUTENBHOCTL
nepvofa BPEMEHHOrO OTCYTCTBUS NOTpebuTens.

Mpy nogaye 3asiBNeHVs o nepepacyeTe 40 Ha4vana nepuoga BpeMeHHOro oTCyTCTBUS NoTpebuternb Brnpase
YKa3daTb B 3adBlIEHUN O nepepacyeTe, YTO OKYMEHTbI, noATBepXAatoLl ne npoaormkKnTernbHOCTL nepmnoaa
BPEMEHHOro OTCYTCTBUS NOTPEeOUTENSs, He MOTyT ObITb NPeaoCcTaBIEHbI BMECTE C 3asiBIEHWEM O
nepepac4ete no onnMcaHHbIM B HEM NPUYNHaM U 6y,u,yT npegocTaBrieHbl NOCie BO3BpaALl eHUA r|0Tpe6|/|Ten$|.
B atom cnyyae notpebutens B TedeHne 30 gHen nocne Bo3BpaLl eHns 0bsi3aH NpeaCcTaBuUTb UCNOMHUTENO
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OOKYMEHTbI, nogTeepXaatrLl e npoaoinKnTeribHOCTb nepnoaa BPpeMEeHHOro OTCyTCTBUA.

93. B kayecTtBe OOKYMEHTOB, noateepXaaroLlnx npoaornKnTeribHOCTbL nepmnoaa BpemMeHHOro otcyTcTBud
I'IOTpGGI/ITeJ'Iﬂ Mo MeCTy NMOCTOAHHOIO XUTeNbCTBa, K 3adABJIEHNIO O nNepepacyeTe MOryT npunaratbC4:

a) Konusi KOMaHAMPOBOYHOIO YAOCTOBEPEHUS UMM KOMUST PELLEHNS (NPUKa3a, paciopsiKeHNs) o
HanpaBrieHun B cny>ebHyto KOMaHOAUPOBKY MM cnpaBka O CIyXeOHON KOMaHAMPOBKE C MPUIIOXKEHNEM
KOMUiA Npoe3aHbIX GUNeToB;

6) cnpaBka O HaXOXAEHUN Ha NEYEHUN B CTALMOHAPHOM NeYebHOM YUPEXOEHNUN UMW HA CaHaToOpPHO-
KYPOPTHOM NeYeHuu;

B) Npoe3aHble GuneTbl, 0opMIIeHHbIE Ha UMS MOTPeGUTENSs (B Criyyae ecriv MMmsi noTpebutens ykasbiBaeTcst
B TaKUX JOKYMEHTax B COOTBETCTBMM C MpaBunamu UX 0GoopMIIEHUST), UIN MX 3aBEPEHHbIe kKonun. B crnyyae
0bopMIEHNsI NPOE3AHbIX [JOKYMEHTOB B 3MEKTPOHHOM BUAE UCMONMHUTESNIO NPEAbSBMSETCS UX pacnevaTtka
Ha ByMaxkHOM HocuTENe, a Takke BbigaHHbI NepeBO34YMKOM [OKYMEHT, NoATBEPXKAAOLLL A GaKT
MCMOMNb30BaHWsi NPOE3HOro AOKyMeHTa (NocafoyHbIN TarloH B CAMOSIET, MHbIE AOKYMEHTbI);

F) cyeTa 3a NpoxmBaHe B roCTMHULIE, O6LLI.€)KVITVIVI nnn gpyrom mecte BpeMeHHOro I'Ipe6bIBaHVIF| nnn nx
3aBepeHHbIEe Konuu;,

ﬁl) OOKYMEHT OpraHa, OoCyL eCTBliAlOL ero BpeMeHHy permctpauuto rpaxgaHmHa no Mecty ero BpemMmeHHoro
I'Ipe6bIBaHI/IFI B YCTaHOBJIEHHbLIX 3aKOHOO4ATESIbCTBOM Poccuiickon CDe,D,epaLI,VIVI crniyydadax, unm ero
3aBepeHHaaA Konua,

€) cnpaBKa opraHu3aLym, oCyL ecTBMSAOLL e BHEBEAOMCTBEHHY OXPaHy >KUIoro NoMelleHusi, B KOTOPOM
noTpeGuTens BPEMEHHO OTCYTCTBOBAr, NOATBEPXKAAIOLLash HAa4ario ¥ OKOHYaHUe nepuoaa, B TeYeHve
KOTOPOro >KUroe NnoMeLL,eHne Haxo4unoch nof, HernpepbIBHOM 0XPaHoW 1 NMofb30BaHNe KOTOpbIM He
OCYLL,eCTBMNANOCH;

X) cnpaBka, NoATBEpXAaloLl as nepuon BpeMeHHOro npebbiBaHNA rpaxaaHuHa No MEecTy HaxoXOeHUs
y4ebHoro 3aBefeHns, 4eTCKOro AoMa, LWKOMbl-MHTepHaTa, creuyanbHoro y4ebHo-BoCnmTaTensHOro U MHOro
[ETCKOro yYpexaeHus ¢ KpyrnocyTodHbIM NpebbiBaHneM;

3) crnpaBKa KOHCYIbCKOro YYpeXxaeHus unm AunnomaTmyeckoro npegcraBmrensciBa Poccumnckon
depepaumn B cTpaHe npebblBaHMsA, NogTBEpXKAaoLW aa BpeMeHHoe npebbiBaHme rpaXkgaHrHa 3a
npegenamu Poccurickon ®enepauunm, Unn 3aBepeHHasa Konust OKYMEHTa, Y4,0CTOBEPSAIOLL Ero IMYHOCTL
rpaxgaHuHa Poccuiickon ®egepaumm, cogepxallero 0TMETKM O NepeceveHnn rocynapcTBEHHON rpaHnLbl
Poccuinckon ®enepaumm npu ocyLlectBneHmMn Boledga u3 Poccuiickon ®efepaunm n Bbesga B
Poccunckyto ®enepaumio;

1) cnpaBka Aa4yHoro, CafoBoro, OropoAHNYECcKOro ToBapuLLLecTBa, MOATBEPXAaloLlas nepuon BPeMeHHOro
npebbiBaHVs rpaXaaHnHa Nno MecTy HaxOXAEeHWsl [a4yHoro, CagoBoro, OropoAHNYECKOro TOBapuLL ECTBa;

K) MHble LOKYMEHTbI, KOTOpbIE, MO MHEHWIO NOTPebUTend, NoaTBEPXKA4AOT MaKT 1 NPOSOIPKUTENBHOCTL
BPEMEHHOr0 OTCYTCTBMA NOTPEOUTENSA B XKMUITOM MOMELL, EHUN.

94. [lokyMeHTbl, yKka3aHHble B nyHkTe 93 HacTosAw mx [Npasun, 3a ncknoYeHmem npoesgHbix 6muneTtos,
OOJDKHbI ObITb MOAMUCaHbI YMOSIHOMOYEHHBIM NINLIOM BbiAaBLUEN UX opraHnsaumm (MHAnBMAOYanbHbIM
npeanpyHUMaTenem), 3aBepeHbl NevaTbio TakoW OpraHu3aumm, UMeTb PErMCTPALMOHHBIA HOMEpP U aaTy
Bbl4ayu. [JOKyMeHTbl AOMKHbI OblTb COCTaBMNEHbI HA PYCCKOM Si3blke. ECnv AOKYyMeHTbI COCTaBeHbl Ha
MHOCTPaHHOM $13blKe, OHW O0JPKHbI ObITb Nerann3oBaHbl B yCTAaHOBIIEHHOM MOPSIAKE U NepeBeneHbl Ha
PYCCKUIA AA3bIK.

MpenocTtaBnsieMble NOTPEOUTENEM KOMUM AOKYMEHTOB, NOATBEPXKAAOLL X NPOOOIMKUTENBHOCTL Nepuona
BPEMEHHOro OTCYTCTBUS MOTPEOUTENS!, AOIMKHbI OblTb 3aBEPEHbI NMLAMM, BbiAaBLLUMMU Takne 0OKYMEHTHI,
U NLOM, YNOSTHOMOYEHHBLIM B COOTBETCTBUM C 3aKoHoZaTenscTBOM Poccurickon ®efepaummn Ha
COBepLUEHME JENCTBMIN MO 3aBEPEHUI0 KOMUIN TaKUX JOKYMEHTOB.

MoTpebuTens BnpaBe NpeaocTaBUTb UCMOSHUTENKD OL4HOBPEMEHHO OPUIMHAM U KOMWIO JOKYMEHTa,
noaTBEPXKAatoLL, ero NPOAOIKUTENBHOCTL NEpUOLa BPEMEHHOIO OTCYTCTBUSI NoTpebuTens. B atom cnyvae B
MOMEHT MPUHSITUSI OKYMEHTa OT NOTPeOUTENS NCMONHUTENb 005i3aH NPOU3BECTU CBEPKY UOEHTUYHOCTU
KOMWU 1 opurvHana npegocTaBrieHHOro JOKyMeHTa, CAenaTtb Ha Konuu JOKYMeHTa OTMETKY O COOTBETCTBUM
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NOAJNMMHHOCTU KON OOKYMEHTa opurnHarny 1 BepHyTb OpUrMHal Takoro JOoKyMeHTa r|0Tpe6|/|Tenro.

95. VcnonHutens Brpaese CHMMaTb KOnun € npeabaABrideMbIX I'IOTpe6VITe.I'IeM OOKYMEHTOB, NMPOBEPATb UX
NOAJIMHHOCTL, MNOJIHOTY U OOCTOBEPHOCTL COAEpPXKaLLNXCA B HUX CBeEHMN, B TOM YuCre nyTem
HanpaBfieHNsa odyumanbHbIX 3anpoCcoB B BblgaBLUNE MX OpraHbl 1 opraHuM3auumu.

96. B cny4ae ecnv Ha nepuog BPEMEHHOTO OTCYTCTBUS NOTPEOMTENS UCMONHMTENEM MO 06paLL eHuo
noTpeduTensi GbINo NPOM3BEAEHO OTKIIOYEHNE U ONIIOMBUPOBaHME 3anopHON apMaTypbl, OTAENSHOLL el
BHYTPMKBapTMPHOE 060pyA0BaHNE B KUIOM NMOMELL EHWN NOTPEOUTENS OT BHY TPMAOMOBbLIX MHXEHEPHbIX
CUCTEM, M NOCIie BO3BpaLL EHNSI NOTPEOUTENS UCMONHUTENEM B X0 NPOBEAEHHON MM NPOBEPKU Bbin
yCTaHOBNEH (haKkT COXPaAHHOCTU YCTAHOBIIEHHbIX MIIOMO MO OKOHYaHUM Nepuoda BPEMEHHOro OTCYTCTBUS, TO
nepepacuyeT pa3mepa nrnatbl 38 KOMMYHarbHblE YCIyr1 Npou3BoanTcs 6e3 NnpeacTaBneHns notpedutenem
MCMOMHUTESTI0 JOKYMEHTOB, YKasaHHbIX B NyHKTe 93 HacTosw ux Mpasun.

97. PGSyJ'IbTaTbI nepepac4eta pa3mMmepa nnatbl 3a KOMMYHalibHbl€ YCIyT OTPa)KakTCA:

a) B CJly4dae nogadu 3asaBlieHna O nepepacyeTe 40 Ha4ana nepnoaa BpeMEeHHOro oTcyTCcTBuA - B
nraTeXHblX OOKYyMeHTax, (*X)pMMpyeMbIX ncnonHuTenemM B tedeHune nepmnoaa BpeMeHHOro OTCyTcTBUA
n0Tpe6|/|Ten$| B 3aHMMaeMOM XUIOM NOoMeLL eHU;

6) B Cliy4dae nogayun 3asaBrieHna O nepepacyeTe nocrie OKOH4YaHu4a nepunoga BpeMeHHOro OTCyTCcTBUA - B
o4vyepenHOM NNaTteXXHOM OOKYMEHTE.

IX. Cnyyau 1 ocHOBaHWs1 M3MeHeHUs1 pa3Mepa nnaTtbl 3a KOMMYHasibHble YCy Ty Npyu NpeaocTaBreHnn
KOMMYHasbHbIX YCIyr HeHafnexall ero kayecTsa v (Unu) ¢ nepepbiBaMu, NpeBbILLALLL UMK
YyCTaHOBMEHHYO NMPOAOSTKUTESILHOCTL, @ Takxke Npu nepepbiBax B NPeoCTaBNeHNN KOMMYHabHbIX YCIyr
ANs NPOBEAEHNS] PEMOHTHBIX M NMPodMIakTUYecknx paboT B Npeenax yCTaHOBIIEHHOW NPOAOIKUTENTbHOCTU
nepepbIBOB

98. lNpu NpegocTaBreHnn B pacHeTHOM Neproge NOTPEOUTENIO B KUMOM WI HEXMWIIOM MOMELL EHUM UM Ha
0061 e,0MOBbIE HYX/bl B MHOTOKBapPTUPHOM JOME KOMMYHAarbHOWM yCIyr HeHaanexall ero kayectsa u
(urmn) ¢ nepepbiBamMK, NPEBLILLAOLL UMW YCTAaHOBMEHHYO MPOAOIMKUTENBHOCTb, @ TakXKe Npu nepepbiBax B
NpefocTaBNeHUY KOMMYHarnbHOM yCnyr AN NPOBEAEHNS PEMOHTHbIX Y NpodmnakTMyecknx pabot B
npenenax ycTaHOBINEHHON NPOAOIKUTENBHOCTU NEPEPLIBOB pa3Mep MriaTbl 3a Takyto KOMMYHarbHYH
yCrnyry 3a pacyeTHbl Nepuo NOASEXUT YMEHbLLEHWIO BNIIOTb A0 MOMHOIO 0CBOOOXAEHNS NOTpebuTens ot
onnatbl Takon yCnyru.

TpeboBaHWs K Ka4ecTBY KOMMYHarlbHbIX YCIyr, AOMYCTUMbIE OTCTYNMEHNS OT 9TUX TpeboBaHUA 1
O0MnyCTMMas NPOLOIPKUTENbHOCTL NEePEPBLIBOB NPeLOCTaBNEHNSs KOMMYHarbHbIX YCIyT, a Takxke YCroBus 1
NOPSAOK M3MEHEHUS pa3mepa nnatbl 3a KOMMYHarbHble YCIyrn Npu npeaocTaBneHnn KOMMYHanbHbIX
yCrnyr HeHaanexatlero kayecTtsa v (Unm) ¢ nepepbiBaMu, NPeBbILLAKOL UMW YCTAHOBMEHHY 1O
NPOLOIPKUTENBHOCTL, NpUBEeAEeHbl B npunoxeHun Ne 1 k HacTosw nm Mpasunam.

Ecnu B cootBeTCTBMU C HacTosiw UMy MpaBunamum pasmep nnatbl 3a KOMMYHarbHY YCryry 3a pacqeTHbIN
nepvioq opMmUpyeTcst HEOKOHYATENBHO U B AalibHENLEM NOANEXUT KOPPEKTUPOBKE, TO pa3Mep CHIKEHWS
nraTbl 32 KOMMYHasbHY YCIyry 3a Takol pacyeTHbI NEPUOL HE MOXET NpeBbIaTh OKOHYaTENbHO
HaYMCNEHHOrO pasmMepa nraTbl 32 COOTBETCTBYHOLL YO KOMMYHarbHYH YCNyry 3a Takol pacyeTHbIN Nepuos.

99. lNpu nepepbiBax B NpegoCTaBEHNN KOMMYHarbHOW YCIyTy, NPEBbILIAOLLLNX YCTAHOBIIEHHY O
NPOOOITKUTENBHOCTL, @ TaKXe NP NepepbiBax B NPegoCcTaBeHNM KOMMYHAINbHOM YCIyrv AN NPOBeAEeHNS
PEMOHTHbIX M NpodmnakMyecknx paboT B Npedenax yCcTaHOBMEHHOW NPOOOKUTENEHOCTU NepPepLIBOB
pasMep nnatbl 3a TaKyto KOMMYHarbHY YCyry, pacCYnTbIBAEMbIA NPU OTCY TCTBUM KOMNIEKTUBHOIO

(061 eqomoBOro), nHaMBuayansHoro nnm obuyero (kBapTMpHOro) npubopa yvyeta COOTBETCTBYHOLL Ero B1aa
KOMMYHarlbHOro pecypca, CHKaeTcsl Ha pa3Mmep nnatbl 3a 06beM HernpeaocTaBeHHOM KOMMYHarbHOM
ycnyru.

100. O6beM (KOMMYeCTBO) HENPEO0CTaBIEHHON B TEHEHUE PACYETHOrO Nepmoga KOMMYHanbHOW yCIyrn Ha
06LLL eA0MOBbIE HY>XAbl B MHOrFOKBapTUPHOM JOME MpU OTCYTCTBUM KOMNEKTUBHOrO (06LL,e40MOBOro)
npubopa y4eTa COOTBETCTBYIOLLL €0 BMAa KOMMYHaIbHOro pecypca paccunTbIBaeTcs UCXOAs U3
NPOLOIMKUTENBHOCTU HENPEAOCTABNEHNS KOMMYHAaNbHOW YCIyrn nu HopMaTtiea NoTpebrneHns KoOMMYHarbHOW
ycnyru Ha obLL, eoMOBbIE HYXXAbl.

O6bem (KonmyecTBo) HeNpeaoCTaBMNEHHON B TEHEHME pacyEeTHOro nepuoga KOMMYHarbHOW yCIyrm
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n0Tpe6|/|Temo B XXUITOM UINMN HEXUITOM NOMeELL eH1K Npu OTCYTCTBUN MHOMBUAYAINbHOIo U1 O6LLI,8FO
(KBapTMpHOI'O) rlpM6opa y4eTa COOTBETCTBYHOLL Ero Bnga KOMMyHalribHOro pecypca pacC4ymtbiBaeTCA:

ncxoga n3 nNnpoaormKnTernmbHOCTU HenpeaocTaBrieHNA KOMMyHaﬂbHOVI ycnyrm n Hopmaiea n0Tpe6neH|/|;|
KOMMyHaﬂbHOVI ycnyrun - ona Xunbix NOMELLL EHUIA;

“cxonas U3 NpoJOIMKMTENIbLHOCTU HEMPEeAOCTABIIEHNS KOMMYHAMbHOW YCIYyT U pacYeTHON BENMMYUHBI
NoTpebreHns KOMMYyHasbHOWM YCIyru, onpeaesieHHoN B COOTBETCTBUM C NyHKTOM 43 HacTosw mx Mpaewn, -
AN HEXUIbIX MOMELL EHUN.

O6bem (konmM4ecTBO) HEMPEAOCTABNEHHOW KOMMYHAIbHOW YCIyr OTOMMEHUsI pacCYUTbIBAETCS TOMNBbKO B
clnyyasx, Koraa MHOrOKBapTUPHbIM 4OM He 060pyA0BaH KOMNMEKTMBHbIM (06LL e40oMOBbLIM) Npubopom yyeTa
TEensioBON SHEPrMn UM Korga MHOMOKBapPTUPHLIN AoM 060pyAoBaH KOMMEKTUBHBLIM (00LLL e40MOBbLIM)
NpubopoM y4yeTa TEMMOBOW SHEPTMN N HE BCE XKMUIbIE UMM HEXWIbIE NMOMELL EHUS MHOrOKBapPTUPHOro Aoma
060pyAoBaHbl MHAMBMAYAMNbHBIMU UK OOLL MK (KBAPTUPHBIMUK) Npubopamm yyeTa TensioBON IHEPTUN.

101. MNpwn npegocTaBneHun B pac4eTHOM NepuoLe KOMMYHanbHON yCryrn HeHaaexallero kadecTtsa
pa3mep nratbl 3a TaKyto KOMMYHanbHY0 YCryry, onpegeneHHbI 3a pacyeTHbI Nepuos B COOTBETCTBUN C
npurnoxexnvem Ne 2 Kk Hactosw um NpaBunam, NOANEXNUT YMEHbLLIEHUIO Ha pa3mep nnatbl, UCYUCTIEHHbIN
CYMMapHO 3a Kaxabli nepuop, (4eHb) NpefocTaBreHnst Takorm KOMMYHanbHON YCIyrM HeHaanexall ero
KayecTBa, B Cryyasix, NpeayCcMoTpeHHbIX npunoxeHvem Ne 1 k HacTosw um lMNMpasunam.

Pa3mep nnatbl, MICYMCIIEHHbI CYMMapPHO 3a KaXAblii Nepuog, NpeaocTaBneHnst KOMMYHarbHOW yCnyru
HeHaZexall ero ka4yecTea, onpeaensieTcs kak Npov3BeaeHne pa3Mepa nnatbl 3a KOMMYHasbHY YCnyry,
OnpeAerieHHoro 3a pacyeTHbIN Nepvoa B COOTBETCTBUM C npurioxkeHrem Ne 2 k HacTosaw um MNpasunam, un
OTHOLLIEHVSI NPOAOIHKUTENBHOCTU NPEAOCTaBEHNst KOMMYHarbHOW YCnyr HeHaaiexall ero kayecTsa B
yKa3aHHOM pac4eTHOM NepuoAe K o6LL e NPOAOIKUTENBHOCTU NPeAoCTaBeHNs KOMMYHabHOW YCryru B
TaKOM pacyeTHOM nepuope.

102. Mpwn NnpyMeHeHn ABYXCTaBOYHbLIX TapMdoB NaTta 3a KOMMYHarbHY YCyry CHIDKaeTCs:

a) Npv NPOBEAEHUN PEMOHTHBIX Y MPOGMITAKTUHECKMX paboT, KOTOpbIE BIEKYT NepepbiBbl B NPeaoCTaBNeHNN
KOMMYHarbHbIX YCIyT U NPOAOITKUTENBHOCTE TakuX NepepbiBOB He NPeBbIlLaeT CPOKW, YCTAHOBIEHHbIE B
npuroxernun Ne 1 k HacTosLw MM paBurnam, - TONbKO B OTHOLLEHUM NepeMEHHOM COCTaBMsAoLL el naTtbl 3a
KOMMYHarbHY0 YCryry, koTopas onpefensercsi B COOTBETCTBMU C 3aKoHoAaTenbCTBOM Poccuiickon
depepaumm o0 rocyaapCcTBEHHOM perynMpoBaHumn TapnudoB UCXoasa N3 06bemMoB NnoTpebneHust
COOTBETCTBYIOLLLErO BUAA KOMMYHAarbHOro pecypca;

6) Nnpy NpegocTaBNEHNM KOMMYHarbHON YCIyr HEHaA exall ero kad4ecTsa v (Mnun) ¢ nepepbiBamu,

MPEBbILL AL UMW YCTaHOBMEHHYO npunoxeHveM Ne 1 k HacTosw um lMNpaBunam NpoaomKUTENbHOCTb, B TOM
yucne B CBSI3N C NPOBEAEHNEM PEMOHTHBIX U NMPOGMIAKTUHECKMX PabOoT, - B OTHOLLEHWUN BCEX

COCTaBMAKOLL UX MIiaTbl 38 KOMMYHaIbHYH YCNyry.

103. Ecru ucnonHutenem siBNSeTCA pecypcocHabxaroLyasi opraHnsaums, Kotopasi B COOTBETCTBUN C
O0roBOPOM, COAEPXKALL UM MOMOXKEHNS O NPeaoCTaBEHUN KOMMYHarbHbIX YCIyr, He OCyLL ecTBnseT
06cnyXrBaHue BHY TPUAOMOBbLIX UHXEHEPHBIX CUCTEM, TO Takasi opraHu3aums Npou3BOAUT U3MEHEHWE
pasmepa nnatbl 3a KOMMYHarnbHY0 YCIyry B TOM CllyYae, eCiiv HapyLUeHne Ka4ecTBa KOMMYHanbHON
ycnyr n (unn) nepepbiBbl B NpeocTaBieHnn KOMMYHarNsHORM YCIyr, BO3HUKAN 40 rpaHuubl pasaena
3IEMEHTOB BHYTPUOOMOBbIX MHXEHEPHbBIX CUCTEM U LIEHTPann30BaHHbIX CeTell MHXEHEPHO-TEXHUYECKOTrO
obecneveHus.

B ykasaHHOM criyyae, ecnv HapyLUleH/e KadecTBa KOMMYHarbHOM ycnyru u (Mnun) nepepbisbl B
npenoCcTaBneHN KOMMYHaIbHbIX YCIyT, NPEBbILLAIOLLLNE NX YCTAHOBIIEHHYO MPOLOIMKUTENBHOCTb,
BO3HUKIM BO BHY TPUOOMOBbIX UHXEHEPHBIX CUCTEMAX, TO M3MEHEHNE pa3Mepa NnaTbl 3a KOMMYHarnbHY
yCrnyry He NpousBOAUTCS, a NOTpedutenn Bnpaee TpeboBaTs BO3MELL EHUS MPUYMHEHHBIX UM YObITKOB, B
TOM YMCIie BbI3BaHHbIX BHECEHMEM NIiaThl 3@ HEMPEA0CTABMNEHHY0 KOMMYHAsbHY0 YCIyry unm
KOMMYHarbHY yCIyry HeHaarexalyero kayecTtsa ¢ NvL, NpUBreYEHHbIX COOCTBEHHUKAMM NMOMELL, EHUIA B
MHOFOKBapTUPHOM AOME Wi COBCTBEHHUKAMM XUIbIX JOMOB (AOMOBMageHU) Ans obcnyXuBaHus

BHY TPUOOMOBBIX UHXEHEPHbLIX CUCTEM.

X. Mopsgok ycTaHoBReHus dakta NpefocTaBneHns KOMMYHarbHbIX YCIYr HEHaaexall ero kKayecTtsa u
(urm) c nepepbiBamMK, NPEBLILLAIOLL UMW YCTAHOBMEHHYO NPOLOIKUTENBHOCTL
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104. MNpu oBHapyXeHUn ncnonHuTenem dakTa NPeaoCTaBNeHUss KOMMYHarbHbIX YCITyT HeHaanexaly ero
KayecTBa 1 (Mnn) C nepepbiBaMm, NPEBLILLAKOLL UMW YCTAHOBIEHHYHO MPOAOIMKUTENBHOCTL (Aanee -
HapyLueHVe KadecTBa KOMMYHaribHbIX YCIyr) BCEM UMM YacTu NOTPeOUTENeN B CBA3M C HapyLUEHUAMMN
(aBapusaMun), BO3HMKLLUMU B paboTe BHY TPUOAOMOBbLIX UHXEHEPHBIX CUCTEM U (UMW) LIEeHTPanmn3oBaHHbIX
ceTel NHXeHepHO-TEXHOMOrMYeckoro obecneveHns, UcnonHuTens 0bs83aH 3aperncTpupoBaTs B
3NEKTPOHHOM U1 (Mrin) By MaXKHOM Ky pHare perncTpaumm Taknx diakToB AaTy, BpeMs Hadana v NpuyunHbI
HapyLleHWs KadecTBa KOMMYHaribHbIX YCIyr (ECNM OHW M3BECTHbI UCNONHUTENO). ECnn ncnonHuTento takue
NPUYMHBI HEM3BECTHbI, TO UCMOMNHUTENb 00A3aH He3aMeaMTENBHO MPUHATL MEPbI K UX BbIACHEHMUIO.

B TeuyeHve cyTok ¢ MOMeHTa oGHapyKeH s yka3aHHbIX (0aKTOB MUCTONHUTENb 06513aH NPOUHAOPMUPOBaTL
noTpeduTenen o NpuyMHax 1 npeanosiaraeMol NPOAOIPKUTENbHOCTV HapyLLEHNS! Ka4ecTBa KOMMYHarbHbIX
ycnyr.

[aty n Bpemsi BO306HOBMNEHUSI NPpeoCTaBNEHMS MOTPEOUTENIO KOMMYHAambHbLIX YCIyT Haanexall ero
KayecTBa UCMOMNHWUTENb 00513aH 3aperncTpypoBaTh B 3MIEKTPOHHOM U (Mnn) By MaKHOM XXypHane ydeTa Takux

haKToB.

105. lMNpun oBHapyxeHun drakTa HapyLLIEeHUs KayecTBa KOMMYHanbHOW YCryru notpedutens ysegomnsieT 0o
3TOM aBaPUNHO-OUCMETHEPCKYIO CIYXOY MCMONMHUTENSA UIMN MHYHO CRyXOy, YKasaHHY UCMOMHUTENEM
(nanee - aBapunHo-gucneTiepckas cryxoa).

106. CoobLL eHne 0 HapyLLeHN KayecTBa KOMMYHarbHOW YCIyr1 MOXeT BbiTb caenaHo notpedutenem B
NMMCbMEHHON hopMe MM YCTHO (B TOM YMcIie No TenedoHy) 1 NoanexunT oba3aTtenbHOn pernctpauum
aBapunHO-aAucneTiepckon cnyxobon. MNMpun aToMm nNoTpedbuTenb 06s13aH coobL UTb CBOM GRaMUmnio, UMS U
OT4ECTBO, TOYHLIVM agpec NoMeLl eHns, rae obHapyXeHo HapyLleHve KadyecTBa KOMMYHarbHOW yCryrun
BMA, TaKOW KOMMYHarnbHow ycnyrn. CoTpygHUK aBapuUiHO-OUCNETYEPCKON Cy0bl 0653aH coobLL UTb
noTpebuTento cBeAeHus o nuue, NpUHsBLLIEM CcoobLL eHre noTpebuTtens (amMmunuio, NMs 1 OTYECTBO),
HOMep, 3a KOTOPbIM 3aperncTpMpoBaHoO coobLL eHne notTpebuTens, 1 Bpems ero permctpaumn.

107. B cny4ae ecnm COTpyAHWUKY aBapuUMHO-AUCTIETYEPCKON CIlyXObl MCMOMHUTENSA U3BECTHbBI MPUYUHBI
HapyLLEeHMs Ka4yecTBa KOMMYHarnbHORM yCryrn oH 06s3aH Hemea ieHHO coobLwuTb 06 3ToM obpamBLLEMYCS
noTpeduTento n caenats COOTBETCTBYHOLL YO OTMETKY B XKypHare perncipaumm coobLL eHWN.

Mpy 3TOM ecnmn NcnonHUTENeM ABMNSETCA pecypcocHabxaroLasi opraHu3aums, Kotopasi HeceT
OTBETCTBEHHOCTL 3@ KQYECTBO MPEAOCTABEHUS] KOMMYHArbHOW YCIyr 40 rpaHuLbl pasgena 31eMeHTOB
BHYTPMOOMOBbBIX MHXEHEPHbIX CUCTEM W LIEHTPariM3oBaHHbIX CeTel MHXEHEepPHO-TEXHUYECKoro obecrneveHus,
N COTPYAHUKY aBapuAHO-ANCNETYEPCKON CryXObl TAKON OpraHM3aLmm N3BECTHO, YTO MPUYUHBI HAPYLLEHUS]
KayecTBa KOMMYHarbHOW YCIyr BO3HUKIIM BO BHY TPUAOMOBbLIX UHXEHEPHBIX CETsIX, TO OH 00si3aH

coobL b 06 9TOM O0bBpaTMBLLEMYCS NOTPEOUTENIO U CAenaTe COOTBETCTBYHOLL YO OTMETKY B XXypHane
pervcTpaummn coobLl eHunin. Mpu aTomMm COTPYAHMK aBapUNHO-ANCNETYEPCKON CIyX0Obl Takow opraHusaumm,
€CIn eMy M3BEeCTHO UL, NpUBReYeHHoe COBCTBEHHMKaMM NOMELL EHUIA ANsi 06CyXnBaHUS
BHYTPMOOMOBbIX UHXEHEPHbIX CUCTEM, 00s13aH He3amMmeanmTernbHO A0BeCTU A0 TaKoro nvua norfy4vYeHHyr oT
noTpeduTtens nHdopMaumio.

108. B cny4ae ecnm COTpyAHWUKY aBapUNHO-AUCTETYEPCKON CryXObl CMONMHUTENSA HE N3BECTHbI MPUYUHbI
HapyLleHus kadecTBa KOMMYHarbHOM yCryru oH obsi3aH cornacoBaTte ¢ notpebutenem AaTty v Bpems
npoBeaeHNs NPOBEPKM diakTa HapyLLIEHUs] KayecTBa KOMMYHarbHOM ycrnyru. [Npu 3ToMm paboTHWK aBapuiiHo-
aucnetyepckon cny>bul 0653aH HeMeANeHHO nocie nonyyeHus coobleHus noTpebuTtens yBegomMuTs
pecypcocHabxaroL yo opraHM3aLmio, y KOTOpon UCNOMHUTENb NpruobpeTaeT KOMMYHanbHbIA pecypc Ans
npegocTaBneHus NOTPeOdUTENSIM KOMMYHanbHOW YCNyru, AaTy U BpeMs MPOBEAEHNS MPOBEPKU.

Ecnu ucnonHntenem siBnsieTcs pecypcocHabxkarLas opraHu3auums, Kotopasi HeCeT OTBETCTBEHHOCTb 3a
KayeCTBO NMpeaoCTaBreHnss KOMMYHarlbHbIX YCIyT A0 rpaHuLpbl pasfena 3feMeHToB BHY TPUAOMOBbIX
NHXEHEPHbIX CUCTEM U LIEHTPanmn30BaHHbIX CETEN NHXEHEPHO-TEXHNYECKOro obecneyeHusi, 1 COTpYOHUKY
aBapUNHO-AUCNETYEPCKONM CryX0Obl Takown opraHnsaumm He M3BECTHbI NMPUYMHBI HApYLLEHNS KavyecTBa
KOMMYHarbHOM ycryru, oH 0683aH cornacosatb ¢ Nnotpebutenem gaTy u BpeMs NpoBeAeHUs NMpoBepKU,
KoTopas [orkHa ObiTb NpoOBeAEHa B MECTe NPOXOXAEHWSA YKa3aHHON rpaHuLpl. [1py 9ToM coTpyaHUK
aBapuiHO-ANCNETYEPCKON CryXBbl TakOM opraHM3aumm, ecnm emy 13BecTHO ULO, NPUBIEYEHHOE
CcOBCTBEHHUKaMM NOMELLL eHUA ANa  06CIyXMBaHUSI BHY TPUAOMOBBIX MHXEHEPHbIX ceTen, obs3aH
He3ameanMTeNbHO MOCIIe COrfacoBaHMsA ¢ NoTpebuTenem AaTthl 1 BPeMEHU MPOBEAEHNS MPOBEPKM JOBECTU
3Ty MHJOPMaLMIO A0 CBEAEHUS Takoro nuua.
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Bpems npoBeneHns NpoBepky B Criyyasx, yKazaHHbIX B HACTOSILLEM MYyHKTE, Ha3Ha4YaeTcs He rnosaHee
2 4acoB C MOMEHTa Mofy4eHusi OT NoTPebuTens coobL eHnst O HapyLLEHUN KadecTBa KOMMYHarbHO
yCnyru, ecnm ¢ notpebuteniem He cornacoBaHo MHOe BpPeMS.

109. Mo OKOHYaHWMM NPOBEPKM COCTaBMAETCSA aKT NPOBEPKMU.

Ecnm B xoge npoBepku GyaeT yCTaHOBNEH (haKT HapyLLEHUA KaYecTBa KOMMYHasIbHOM YCIyru, To B akTe
NPOBEpKM YKa3biBaloTCs AaTa U Bpemsi NPOBEeAEHUsi MPOBEPKU, BbISIBNIEHHbIE HAPYLLEHUSI NapamMeTpoB
KayecTBa KOMMYHarbHOMN yCIyry, UCMOMNb30BaHHbIE B XO4E NPOBEPKU MeToAbl (MHCTPYMEHTHI) BbISIBNEHMS
TaKUX HapyLUEHWI, BbIBOAbLI O AaTe U BPEMEHW Havarna HapyLUeHVst ka4ecTBa KOMMYHarbHOWM yCnyru.

Ecrnm B xoae npoBepku ¢akT HapyLLEHWs! kayecTBa KOMMYHarbHON YCNyrn He NOATBEPAMUTCS, TO B aKTe
MPOBEPKM YKa3blBaeTcsi 06 OTCYTCTBUM pakTa HapyLLEHWsl kayecTBa KOMMYHarbHOM yCryru.

Ecnu B xofe npoBepkun BO3HMK CMOP OTHOCUTENBbHO (pakTa HapyLLeHNa KavyecTBa KOMMYHarbsHOW yCnyru un
(VM) BENMYMHBI OTCTYNMEHUS OT YCTAHOBIIEHHBLIX B npuroxeHut Ne 1 k HacTtosw um MNpasmnam napameTpos
Ka4yecTBa KOMMYHarbHOW YCINyru, TO akT MPOBEPKN COCTABIIAETCA B COOTBETCTBUM C NMyHKTOM 110
HacToAL X [Mpasun.

AkT NPOBEPKN COCTABIIAETCA B KONMMYECTBE 3K3eMMNIIApPOB MO YNCTY 3anHTepeCOBaHHbIX AL, y4aCcTBYHL X
B nNpoBepkKe, nognmcboliBaeTcAa Takumm nmuamm (VIX I'Ipe/J,CTaBVITeJ'IﬂMI/I), 1 9K3eMNNAP akTa nepenaetcd
ﬂOTpe6VITeJ'IlO (VIJ'IVI ero I'IpeD,CTaBVITeJ'IPO), BTOpOVI 9K3eEMMNNAP OCTaeTCA y UCNOJTHUTENA, OCTallbHble
9K3eMNnnAapbl nepegarnTcAa 3anHTepecoBaHHbIM NuaMm, y4acTBYOLW UM B NPOBEpPKeE.

Mpu YKNOHEHWUN KOTro-NMBO M3 3aMHTEPECOBaHHBLIX YYaCTHUKOB MPOBEPKM OT NOAMNUCaHUS akTa NPOBEPKM
TaKoW aKkT noAnucbiBaeTcs APYrMMU y4acTHUKaMU NPOBEPKU U HE MeHee YeM 2 He3anHTepPeCcOoBaHHbLIMM
nmuamu.

110. Ecnun B Xo4e nNpoBepKkn Mexay notpedutenem (Mmv ero npegcraButenem) 1 UCNOSHUTENEM, UHLIMU
3aUHTEPECOBAHHBLIMW Y4YaCTHMKaMM NPOBEPKM BO3HMK CMOP OTHOCUTENBHO iakTa HapyLUeHNs kavyecTBa
KOMMYHarbHOM yCnyru un (Mnun) BeNMYnHbl OTCTYMNIIEHUS OT YCTaHOBMEHHbIX B npunoxeHun Ne 1 k
HacTosAL MM [MpaBunam napamMeTpoB KadecTBa KOMMYHarbHOW YCIyru, TO NoTpebuTtens 1 NCNoNHUTENb,
WHble 3aMHTEPECOBaHHbIE YYaCTHUKN NPOBEPKM ONPeaenstoT B COOTBETCTBUM C HACTOSALL UM MYHKTOM
nopsiaoK NpoBeaeHNs AanbHenwen NpoBepKky kKadecTsa KOMMYHarbHOW YCyru.

JTtoBoli 3aMHTEpeCcOBaHHbLIN Y4aCTHWUK NMPOBEPKN BrpaBe MHULMUPOBATL NMPOBEAEHNE SKCMEPTU3bI KayecTBa
KOMMYHaIbHOM YCIyru.

Ecnn ana nposegeHns aKkcnepmmsbl KayecTBa KOMMYHanbHON ycnyrn Heobxoaum otoop obpasua
COOTBETCTBYIOLLLEr0 KOMMYHarIbHOro pecypca, To UCMOSHUTENb 00si3aH NPOM3BECTV UM OpPraHNM30BaTb
npoBeneHve otbopa Takoro obpasua. B atom crnyyae B akTe NpoBepKM OOMKHO ObITb YKka3aHo KeM
WMHULMUPOBAHO NPOBEAEHNE IKCMEPTU3bI, KEM, B KaKMX YCIIOBUSX U B KaKyt0 eMKOCTb NMpou3BedeH 0Toop
obpasua, kakoBbl NapameTpbl kayecTBa 0TOOPaHHOro obpasua (eCnv X BO3MOXKHO Onpendennts), B Kakue
CPOKM, KyZa W KakMMm y4acTHMKOM NPOBEPKM O0TOOpaHHbIN obpasel, AormKeH ObiTb NepedaH ans npoBeaeHns
3KCnepTu3bl, NOPSA0K YBEAOMIIEHNST 3aMHTEPECOBAHHbIX Y4aCTHUKOB NMPOBEPKM O pe3yribTaTax 3KCNepT3bl.
VMcnonHutens 0b6s3aH nomnyynts U NpMobLLUTL K aKTy NPOBEPKM SKCMEPTHOE 3aKfyeHne, cogepxallee
pe3yrbTaTtbl 9KCNEepTM3bl, a TakKe He no3gHee 3 pabounx AHeN ¢ AaTtbl NOMyYEHMs1 SKCNEePTHOro
3aKroYeHns nepeaaTb ero Konum BCEM 3aMHTEPEeCOBaHHbIM y4YacTHMKaM NPOBEPKM, KOTopble y4acTBOBanm
B MpOBEpKE.

Ecnv npoBeaeHune akcneptmsbl ka4ecTBa NpeocTaBieHUst KOMMYHarbHOW YCIyrM BO3MOXHO B MeCTe ee
npegocTaBneHnsl, To NOTPEGUTEND U UCMOMHUTESb, WHbIE 3aNHTEPECOBAaHHbIE YH4ACTHUKN MPOBEPKM
onpeensioT Aaty U BpeMsi NpoBeAeHVsi NOBTOPHOM NPOBEPKM KavyecTBa KOMMYHasbHOW YCIyru ¢ y4acTem
npurnaweHHoro akcnepTa. B aTom cnyyae B akTe NpoBepkM AOIPKHbI OblTb YKasaHbl AaTta v BPeEMS
NpoBeEeHNs MOBTOPHOWN NPOBEPKM, KEM MHULMUPOBAHO NPOBEAEHNE IKCNEPTU3bl, KakMM Y4aCTHUKOM
npoBepku GyaeT npurnalleH 3KCnepT, U3 Kakon opraHu3auum AomkeH ObiTb NpurnalleH akcnepT (ecrim 3To
onpeeneHo 3auHTEPeCcOBaHHLIMU yYaCcTHUKaMM NMPOBEPKN HA MOMEHT COCTaBIIEHMSI aKTa MPOBEPKM).

Pacxoabl Ha npoBeAeHVe 3KCNePTU3bl, MHULMMPOBAHHOM NoTpebuTenem, HeceT ucnonHuTens. Ecrnm B
pesyrnbTarte 3KCnepTm3bl, UHULMUPOBaHHOW NOTpebuTeneM, yCTaHOBMNEHO OTCYTCTBME diakTa HapyLleHus
KayecTBa KOMMYHanbHOW ycnyru, To NnoTpeduTtens 06513aH BO3MECTUTb UCMOMNHUTENMI0 PacXoabl Ha ee
nposegeHve. Pacxogbl Ha NpoBeAeHNe SKCNEPTU3bl, UHULMMPOBAHHOM MHBIM YYaCTHUKOM MPOBEPKU, HeceT
TaKkoOW yYacCTHUK.
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Ecrnm HY ogvH 13 3anHTEpecOBaHHbIX Y4aCTHUKOB MPOBEPKU HE MHULIMMPOBAs NPOBELEHNE SKCNEPTU3bI
KayecTBa KOMMYHaIbHOW YCyrn, HO MpK 9TOM MeXay NoTpedutenem n UCNONHUTENEM, NHBIMA
3aMHTEPECOBaHHbIMW y4acTHMKaMM MPOBEPKN CYLLLECTBYET CMOP OTHOCUTENLHO dlakTa HapyLUeHus KadecTBa
KOMMYHarbHOM ycnyru un (Mnun) BenmunHbl OTCTYMNSIEHNSA OT YCTaHOBMEHHbIX B npunoxeHun Ne 1 k
HacTosw, MM [NpaBunam napameTpoB KadecTBa KOMMYHarnbHOW yCryrv, TO ONpeaensatoTcsa gata u Bpems
NpoBeAEHNS1 NOBTOPHOM NPOBEPKM KadeCcTBa KOMMYHaribHOM YCIyru C ydacTMeM npuriaLleHHbIX
UCnonHUTenNem npegcraBuTenen rocyapcTBEHHON XUNNLL HON MHCNeKumMn Poccurckon ®enepaumn,
npencrtaButenen obLecTBeHHOro 0obeanHeHns notTpedutenen. B 3ToM crnyyae B akTe NPOBEPKU LOSPKHbI
ObITb YKa3aHbl 4aTa U BPeMsi MPOBEAEHNSA MOBTOPHOWN NPOBEPKM.

AKT NOBTOPHOV NMPOBEPKU NOANNCHIBAETCA MOMUMO 3aUHTEPECOBAHHBIX Y4aCTHUKOB NMPOBEPKM TakkKe
npencTaBUTeNeM rocyaapCTBEHHOW XUMULLLHOM MHCnekumn B Poccuiickon ®enepaumm 1 npeactaButenem
0611, eCTBEHHOro 0GbeanHeHNa NoTpeduTenei. YkasaHHbIM NpeacTaBUTensaM UCNOoNHUTENb 06a3aH nepenarb
no 1 9K3eMnnsipy akTa NOBTOPHOWN MPOBEPKU.

111. aton n BpeMeHeM, HaunHasa C KOTOpbIX CYMTAETCH, YTO KOMMYHarbHas ycnyra npeaocTaBnseTcs ¢
HapyLleHVsaMN Ka4ecTBa, SBNAITCS:

a) Aata 1 Bpems obHapyXeHust UCronHuTernemM akta HapyLLeHNs Ka4yecTBa KOMMYHanbHOW yCnyrn BCem
UM Yacm noTpeduTenen, ykasaHHble UCMONMHUTENEM B XXypHare y4yeTa Takmx aktoB (MyHkTel 104, 107
HacTosAw ux MNpaswun);

0) AaTa 1 Bpems 4oBeneHust NoTpebuTenem 00 CBeAEHUs aBapUNHO-ANCNETYEPCKON CIlyX0Obl COOOLL EHMS O
dakTe HapyLUeHusi kKayecTBa KOMMYHarnbHOW YCryrn, yKa3aHHbIe UCMONHUTENEM B XXypHane pernctpauum
co06LL eHun NoTpebuTernen, ecnm B xoae NpoOBEAEHHON B COOTBETCTBUM C HACTOSILL MM pasfernioM npoBepku
Takon diakT OyeT noaTBEPXKAEH, B TOM YMCIE NO pe3yrnbTaTam NpoBeneHHON akcneptabl (MyHKT 108
HacToswmx lMpasun);

B) 4aTa 1 Bpems Hayana HapyLleHus KayecTBa KOMMYHalbHOW yCIyrn, KoTopble Obinn 3admKcrpoBaHbl
KONNMeKTMBHbIM (06LL,e40MOBbIM), 00LL UM (KBApTUPHBIM), MHAMBUAYarbHbIM MPUOOPOM y4eTa Ui UHbIM
CpencTBOM U3MEPEHUS, KOTOPOE NpeLHA3HAYEHO ANs 9TUX Lienen 1 UCMOoSb3yeTCsl B COOTBETCTBUM C
TpeboBaHuaAMK 3akoHodaTenbcTBa Poccuiickon denepaumm o egUHCTBE U3MEPEHUIA, ECIU yKa3aHHbIe
npubopkl yyeTa 1 CpeacTBa N3MEPEHNs CNOCOOHbLI COXPaHATb 3adMKCUPOBaHHbIE CBEAEHMS.

112. lepuoa HapyLeHnss Ka4ecTBa KOMMYHArbHON YCIYyTrn CHUTAETCS OKOHYEHHbIM:

a) ¢ AaTbl Y BpEMEHW YCTaHOBIIEHUST UCMONHUTENEM (hakTa BO30BHOBMNEHUS NPeaoCTaBeHNss KOMMYHarbHOM
yCryrn Hagnexallero kKayectsa BCeM Notpebutensm, ykaszaHHbIX UCMOMHUTENEM B COOTBETCTBUM C MYHKTOM
104 HacToAWw X [MpaBun B XXypHane pernctpaumm Takux (pakTos;

0) c AaTtbl 1 BpEMEHM A0BeOEHUS NOTpebuTenemM 00 CBeAEHNS aBapUNHO-ANCTIETYEPCKON CITyKObl
NCMONMHUTENS COOBLL eHMS O BO30OOHOBIIEHMN NPEAOCTaBEHNS eMY KOMMYHaIbHOW YCIyr Haaexall ero
Ka4yecTBa;

B) C AaTbl M BPEMEHU, YKa3aHHbIX B aKTe O pe3yfibTatax NpOBEPKM MO UTOraM YCTPaHEHUs NpUYnH
HapyLleHns KadecTBa KOMMYHarbHOW yCiyr, COCTaBlIEHHOM B COOTBETCTBUM C MyHKTOM 113 HacTosLL UX
MpaBur;

r) ¢ Aatbl U BpEMEHM BO30OHOBMNEHUS NPeAOCTaBEHMS KOMMYHarbHOWM YCNyr Hagnexall ero kayecTsa,
KoTopble 3adMKCMPOBaHbI KOMNEKTMBHbBIM (061 e00MOBbIM), OOLL UM (KBApTUPHBIM), MHOAVBUAY anbHbIM
NprMbopoM y4yeTa UM UHbIM CPeaCTBOM M3MEPEHUS, KOTOPOe NpefHa3Ha4YeHo A 3TMX Lenen 1
ncnonb3yeTcsi B COOTBETCTBMM C TpeboBaHMAMM 3akoHogatensctBa Poccurickon degepaumm o eguHCTBE
N3MepPEHUIA, eCNv YKasaHHble nNpubopskl yyeta 1 cpeacTa M3MepeHnst CNoCOOHbI COXpPaHsTb
3adMKCMpOBaHHbIE CBEAEHUS.

113. Tocne ycTpaHeHWsi MPUYMH HaPYLLEHMSA KayecTBa KOMMYHarbHOM YCyrn UCMONHUTENb 0053aH
yO0CTOBEPUTLCA B TOM, YTO NOTPEOUTENIO NPeaoCTaBNAETCS KOMMYyHarbHas yCryra Haanexatyero
kKayecTBa B HeobxoaMMoMm obbeme.

Ecrnm ncnonHutenb He MMeeT BO3MOXXHOCTU YCTaHOBUTb NEPUO HapyLUEHNsT KadecTBa KOMMYHarbHOM
YCIyr Ha OCHOBE CBEOEHWUN, yKa3aHHbIX B NognyHkTax "a", "6" n "r" nyHkTa 112 HacTtosw ux MNpasun, To
ncnonHuTeNb 00A3aH NPOBECTN MPOBEPKY YCTPAHEHUS MPUYMH HAPYLUEHUS KayeCTBa KOMMYHarbHOW YCnyru
noTpebuTento, KOTopbIn obpallancsa ¢ coobLL eHMEM B aBapUNHO-OUCNETYEPCKYIO CYyXOy MCNONHUTENS.
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[lns aTOro ncnonHWTenb B corfiacoBaHHoe ¢ notpebutenem Bpemsi 06si3aH NpubbITb B MOMELL, EHNE
noTpeduTtens, NpoBeCcTV NPOBEPKY M COCTaBUTb aKT O pe3yribTaTax NpPoBEPKM MO UTOram YyCTpaHeHUsl MPUYnH
HapyLUeHWs1 KadecTBa KOMMYHarbHOW YCryru, KOTOpbI NoanuceiBaeTcst notpebutenem (Mnu ero
npeacTaBUTENEM) U UCTIONHUTENEM.

Ecnuv B cootBETCTBUM C 3aKOHOA4ATENbCTBOM Poccurckon ®enepaunm onst NOATBEPXKAEHNS KayecTBa
npeaocTaBrsieMon KOMMYHarlbHON yCryru TpebyeTcsl NpoBeAeHMe 3KCNepTU3bl, UCMOSNHUTENb OpraHu3yeT
NpOBeAEHNE TaKoW 3KCNEPTU3bl U HECET PacXodbl HA ee NPOoBeAEHNE.

Mpwv YKMNOHEHUW NOTPebUTENst OT COrnacoBaHWs BPEMEHU NMPOBEAEHNS MPOBEPKN UCMOSHUTENEM, @ PaBHO
MpW YKIOHEHUW NOTPEOUTENS OT NOANUCAHUS akTa O pesysibTatax NPOBEPKU MO UToram YCTPaHEHWs1 MPUYKH
HapyLLeHNsl Ka4ecTBa KOMMYHarbHOW YCIyr UCMOMHUTENb COCTaBISET TAaKOWM akT, KOTOPbIA NOANUCHIBAETCS
UCMOSHUTENEM U HE MEHee 2 HEe3aNHTEPECOBaHHbIMU NMLAMU. YKa3aHHbIA akT COCTaBIAETCS B

2 ak3emMnnspax, OAMH U3 KOTOpbIX NepefaeTcsi NOTpeduTento (Unu ero NpeacTaBUTENIO).

Mpy npoBeaeHUN yKazaHHOW MPOBEPKU 1 COCTaBIIEHMMN akTa O pe3yrbTaTax NPoBEPKM Mo UToram
yCTpaHeHWs1 NPUYMH HapyLLEeHWs1 KadecTBa KOMMYHarbHOM YCIyrn MOryT y4acTBOBaTb TaKke
npencTaBUTENN PECYpPCOCHabXatoLL e opraHnsaumm, nuua, npuBreYeHHoro cobcTBEHHUKaMn Ons
o6cny>K1MBaHMSA BHY TPUOOMOBBIX CUCTEM, FOCY4AaPCTBEHHOM XXWUIMMLL HOM MHCNeKumn Poccuiickon
depepaumn, o6LL eCTBEHHOrO 0O0bEANHEHNSI MOTPEOMTENEN, ECIIM OHU NPUHUMANM y4YacTie B NPOBEpKe
drakTa HapyLLIEeHUs1 Ka4ecTBa KOMMYHasbHOW YCITyTy UM €CIN UX YHacTue B MPOBEPKE YCTPAHEHUS NMPUYMH
HapyLleHWsl KadecTBa KOMMYHarbHOW YCIyr MHULMMPOBAHO NOTpebutenem unm ucnonHutenem. B atom
clny4ae ncnonHuTenb 06583aH YBEAOMUTb YKal3aHHbIX N1, O AaTe U BPEMEHN NPOBEAEHNSI NPOBEPKU
YCTPaAHEHUS NMPUYMH HapyLUEHWs KadecTBa KOMMYHarbHOM yCnyrn. YKasaHHbIe NUua BrnpaBe o0Tkas3aTbCsi OT
y4yacTusi B TakOW npoBepke, yBeaoMuB 06 9TOM UCMOMHUTENS.

X. MNprocTaHoBeEHME NN OrpaHnyeHne
npenocTtaBJieHNA KOMMYHarbHbIX yCrnyr

114. pwn orpaHM4eHun NpegocTaBneHNss KOMMYHalNbHOW YCIyrn UCNOMHUTENb BPEMEHHO YMEHbLUIAeT
06beM (Konm4ecTBo) nogavm noTpebuTento KOMMyHarbHOro pecypca COOTBETCTBYOLLEro Bmuaa u (1nm)
BBOAUT rpadwk npegocTaBreHnst KOMMYyHarbHON yCryru B Te4eHue CyTOK.

Mpu NprOCTaHOBIEHUM NPEAOCTABNEHNA KOMMYHaIbHOW YCIyTrM UCMOMHUTENb BPEMEHHO NpeKkpallaeT
nodadvy noTpebuTento KOMMYHarbHOro pecypca COOTBETCTBYHOLL Er0 BUaa.

B crnyyae korga nprvocTaHOBIeHWE NpeaocTaBiieHNsl KOMMYHasrbHOW YCIyTru BbI3BAHO HanmM4mem y
noTpebuTens 3aJ0IMKEHHOCTV MO OMyiaTe KOMMYHAaIIbHON YCIyru, UCMOSHUTENb 06513aH onrioMGrpoBaTL
MeXaHW4YecKoe, 3NeKTPUYECKoe, CaHUTapHO-TEXHNYECKOE U MHoe 0bopyaoBaHMe, Haxoasleecs B
MHOrOKBapTVPHOM [OMe 3a NpeaeniaMmy Unv BHy TPM NMOMELL eHUsI, KOTOPbIM Monb3yeTcs NoTpebutesb-
[OJDKHUK, U CBSI3aHHOE C NPEAoCTaBMEHNEM eMy KOMMYHarbHbIX YCIyT.

anOCTaHOBJ'IeHI/Ie Unn orpaHn4eHne npegocTtaBrieHNA KOMMYHarbHbIX YCIyTr He ABNAeTCA pacCTopXXeHnemM
Ooroesopa, cogepxatlero noroxeHna o npeaocTtaBiieHM KOMMYHarlbHbIX YCIIyT.

115. VicnonHutenb orpaHWYnBaeT Unv NpUOCTaHaBMMBaET NPeAOCTaBNEHNE KOMMYHarbHbIX yCryr 6e3
npefBapuUTENbHOrO yBEAOMIIEHMS NOTPeEOUTENs B criyyae:

a) BO3HWKHOBEHUS NN YTPO3bl BO3HUKHOBEHUSA aBapuUIAHOM CUTyauUMn B LEHTPaNM30BaHHbIX CETSX
NHXXEHEePHO-TEXHMYECKOro obecneyeHunsi, Mo KOTOPbIM OCYLL ECTBNSIOTCA BOAO-, TEMMO-, 3NEKTPO- U
rasocHabxeHue, a Takke BOAOOTBEAEHNE - C MOMEHTA BO3HUKHOBEHMWS U YTrPo3bl BO3HUKHOBEHWS Takom
aBapunHON cuUTyauuu;

0) BO3HMKHOBEHWSI CTUXUIAHBIX BeaCcTBUA 1 (M) Ype3BbIMaNHbIX CUTYauUui, a Takke Npu HeOBXOANMOCTU UX
riokanu3aumm 1 ycTpaHeHus NocneacTBuUiA - C MOMEHTa BO3HUKHOBEHUS TaKUX CUTyaUUii, a Takke ¢ MOMEHTa
BO3HWKHOBEHMS Takon HeOBXOOUMOCTU;

B) BbISIBMEHNs (pakTa HECAHKLIMOHMPOBAHHOMO NMOAKMOYEHUST BHY TPMKBAPTUPHOrO 060pyA0BaHUS
noTpebuTens K BHY TPUAOMOBBLIM UHXEHEPHBIM CUCTEMaM UM LeHTPan“3oBaHHbIM CETSIM UHXEHEePHO-
TEXHUYECKOro 0becneyeHns - C MOMEHTa BbISIBNIEHUS] HECAHKLIMOHMPOBAHHOIO MOAKIMOYEHNS;

') NCNOMb30BaHNs NoTpedutenem ObITOBLIX MaLLvH (MprnbopoB, 060pyA0BaHUA), MOLLHOCTL MOAKMHOYEHMS
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KOTOpbIX MPeBbILLAeT MakCcMmanbHO AONYyCTUMbIE Harpy3Kku, pacCYUTaHHbIE UCTIONHUTENEM UCXOAS U3
TEXHUYECKMX XaPaKTEPUCTUK BHYTPMOOMOBBIX MHXEHEPHbIX CUCTEM W JOBEAEHHbIE 40 CBEAEHMUS
noTpebuTenen, - C MOMeHTa BbISIBIIEHUS] HAPYLLEHUST,

4) Norny4YeHns UCNONHUTENEM NPEeLNUCcCaHUst opraHa, YNonHOMOYEHHOMO OCYLLL ECTBIIATL FOCY4aPCTBEHHbIN
KOHTPOMb ¥ HAA30p 3a COOTBETCTBMEM BHYTPUAOMOBBIX UHXEHEPHBIX CUCTEM U BHY TPUKBAPTUPHOrO
06opyoBaHUst YCTaHOBIEHHbIM TPEOOBaHMAM, O HEOOXOAUMOCTV BBEAEHNS OrPaHNYEHNS UMK
MPUOCTAHOBIEHNS NMPEAOCTABMNEHUS] KOMMYHAarbHOM YCryr, B TOM YUCIie NpeanMcannsl opraHa
MCMNONHUTENbBHOW BnacTv cybbekTa Poccurickon ®enepaumm, YyNorHOMOYEHHOrO Ha OCYLL eCTBIEHNE
rocy[,apCTBEHHOrO KOHTPOJIS 3a COOTBETCTBMEM KayecTBa, 0bbeMa 1 nopsiika npefocTaBrieHust
KOMMYHarbHbIX YCNYyT YCTaHOBIIEHHbIM TPEGOBaHMAM, O HEY4OBMETBOPUTENIBHOM COCTOSHUM
BHYTPULAOMOBbIX MHXEHEPHBIX CUCTEM (3a TEXHUYECKOE COCTOSIHNE KOTOPbIX OTBEYaeT COBCTBEHHVK KUMOro
AOMa) I BHY TPUKBaPTUPHOIro 00opyA0BaHUs, YrpoXatoL,emM aBapuen Unm co3garoLlemM yrpo3y XU3HU U
6e3onacHOCTN rpaxaaH, - Co OHsl, YKa3aHHOro B JOKYMEHTE COOTBETCTBYHOLLLErO OpraHa.

116. B cnyyasx, ykasaHHbIx B noanyHktax "a" n "6" nyHkra 115 Hactosawmx NMpasun, ncnonHutens obasaH
B COOTBETCTBMM C NMyHKTOM 104 HacTosAw ux lMpaBun 3apernctpuposaTb B XypHare yyeTta aaty, Bpems
Havana (OKOHYaHWs) U NPUYNHBLI OrPaHUYEHNS UM NPUOCTAHOBIEHUSA NPefoCTaBNeHNs KOMMYHarbHbIX
YCIyr, a Takke B Te4eHre CYTOK C AaTbl OrpaHUYeHns unm

MPUOCTAHOBIEHNS NMPEAOCTABNIEHUS] KOMMYHAaIbHBLIX YCyT NPOUHOPMUPOBATL NOTPEOUTENEN O MPUYMHAX U
npeanonaraemor NPOAOIPKUTENBHOCTU OFPaHNYEHNsT UM NPUOCTaHOBIIEHNS NpeaoCTaBMeHns
KOMMYHarbHbIX YCIyT.

117. VicnonHuTens orpaHny“BaeT Un NpMocTaHaBNMBAET NpeoCTaBIEHNE KOMMYHaNbHOW YCNyru,
npegBaputernsHO yBegoMmnB 06 3TomM notpebuTens, B cryvae:

a) HenorHou onnaTtel NOTPeOUTENEM KOMMYHarbHOM ycryru - Yepes 30 AHen nocne NMCbMEHHOro
npegynpexaenvs (yBegomrieHns) notpebuTens B nopsake, ykasaHHOM B HACTOsILLEM pasfene;

6) NpoBeAeHNs NIaHOBO-NPOGMMAaKTUYECKOro peMOHTa M paboT No 06CNYXNBAHNIO LIEHTPANM30BaHHbIX
ceTerl UHKEeHEePHO-TEXHNYECKOro obecneyeHns 1 (Unmn) BHy TPUAOMOBBLIX UHXEHEPHbIX CUCTEM,

OTHOCALL UXCS K 0Bl emMy MMYyLL ecTBY COBCTBEHHUKOB MOMELLLEHWIN B MHOrOKBapTUPHOM AoMe, - Yepes 10
pabounx AHeNn nocrne NMCbMEHHOro npeaynpexneHus (ysBegomreHunst) notpeburens.

118. MNoa HenonHowm onnaTon NoTpeduTenem KOMMYHanbHOWM yCNyru NOHMMaeTCa Hamn4ne y notpebutens
3a0SPKEHHOCTU Mo onriate 1 KOMMyHarbHOW yCryrn B pasmepe, npesbilliatowemMm cyMMy 3 MECSAYHbIX
pa3mMepoB MnaTtbl 3@ KOMMYHarbHY YCIyry, NCYUCNEHHbIX UCXOAS U3 HOpMaT/Ba NOTPebneHus
KOMMYHarbHOM YCNyru He3aBUCMMO OT Hanmnyuns unm OTCYTCTBMSA UHAUBMAYaNbHOIO Unm ool ero
(kBapTpHOro) npubopa yyeTa 1 Tapuda Ha COOTBETCTBYOLL U BUA KOMMYHarbHOrO pecypca,
OEeNCTBYOLWNX Ha AeHb OrpaHU4YeHns nNpegoCcTaBneHnss KOMMYHarbHOW YCyrun, Npy yCIoBUKN OTCY TCTBUS
3aKMYEHHOro NoTpedbuTenemM-goMmKHUKOM C UCMOMHUTENEM COrfalleHns O noralleHnn 3a40mKEHHOCTU 1
(unn) NpY HEBLINOMHEHUW NOTPEBUTENEM-AOIMKHNKOM YCMOBUA Takoro COorfaLleHus.

B cnyyae ecnm notpe6uTenb NOMHOCTLIO HE OnnaynBaeT BCE BUAbI NPEOCTaBsieMbIX UCMOMNHUTENEM
NnoTPEGUTENO KOMMYHaNbHBIX YCIYT, TO UCMONMHUTESb PacCYUTLIBAET 3a40/PKEHHOCTL NOTpebuTens no
Ka)k@oOMy BUAY KOMMYHArbHON yCnyrv B OTAENbHOCTY.

B cnyyae ecnv notpeGuTens YacTMYHO onnadYnBaeT npeaocTaBnaemMble UCNOMNHUTENEM KOMMYHarbHbIe
YCINyry 1 YCNyT MO COAEPXKaHUI U PEMOHTY XXMIOro MOMELL EHWUS, TO UCMONHUTENb OEMUT NMOMyYeHHYo OT
noTpebuTens nnaty Mexay BCEMU YKa3aHHbIMU B NIaTEXHOM [0KYMEHTE BUAaMNU KOMMYHamNbHbIX YCIyr U
nraToin 3a coaepxaHue U PEMOHT XKWUOro NOMELL EHMSI MPOMOPLIMOHANbHO pasmepy Kaxkaow nnaTbl,
yKa3aHHOW B MnaTexxHOM OOKyMeHTe. B 3ToM cryyae UcnomnHutenb paccymTbiBaeT 3a40MMKEeHHOCTb
NoTPebuTENs Mo KaXkaoMy BUAY KOMMYHarbHON YCryr UCXOAs U3 YaCTUYHO HeomnnavyeHHoW CyMMBbI.

119. Ecnun nHoe He ycTaHoBreHO doedeparnbHbiMU 3akoHamu, ykaszamu [NpesvaeHTta Poccuiickon
depepaumu, noctaHoBneHusimu MNpaButensctBa Poccunckon ®enepaumm nnm OroBopom, Cogepalum
MONOXEHNS O NpefoCTaBeHNN KOMMYHarbHbIX YCIYT, UCMOMHUTENb B CIlyYae HEenosHou onnartbl
noTpedbuTenem KOMMyHarnbHOWM yCnyru Bnpaee nocre NMCbMEHHOro nNpeaynpexaeHus (yBe4oMIeHNs )
noTpebuTensa-A4ormKHUKa OrPaHNYUTL UK NPUOCTaHOBUTL NPefoCTaBeHNe Takon KOMMYHarbHON YCryru B
criegyrolLemMm nopsgke:

a) NCNOSHUTENb B MMCbMEHHOW hopMe HanpasBrseT I'IOTpe6VITeJ'IIO-D,OJ'I)KHI/IKy npeaynpexaeHune
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(yBEQOMMEHME) O TOM, YTO B Crlyyae HenoralleHusi 3a40MMKEHHOCTY Mo onsiate KOMMYHarlbHOW yCryru B
TeyeHve 30 AHEN co AHS nepeaayn NoTpeduTento ykazaHHOro nNpeaynpexaeHns (yBegoMneHust)
npenocTaBneHe emy Takoi KOMMYHarbHOW YCIyri MoXeT OblTb CHa4yana orpaHu4eHo, a 3ateM
NPYOCTaHOBIEHO NIMBO NPU OTCYTCTBUM TEXHUHYECKOW BO3MOXHOCTV BBELEHUSI OFpaHNYeHUs
nprocTaHoBIeHo 6e3 npeaBapuUTENbHOIO BBEAEHMS orpaHuyeHust. MpeaynpexaeHve (yBeaomeHue)
[AOBOAUTCSI 4O CBEAEHNS MNOTPeOMTENs NyTeM BPyYEHUsI eMy NOA PacmnycKy Wi HanpasrieHUs Mo noyTe
3aKa3HbIM NMUCbMOM (C OMUCbIO BIIOXKEHMS);

6) Npw HenoraLLeHun nNoTpebutenemM-40MmKHUKOM 3a[05PKEHHOCTU B Te4eHMe YCTaHOBIIEHHOTO B
npegynpexaeHun (yBe4oMrneHum) cpoka UCNOMHUTESb NPU HanMumMm TeXHUYECKON BO3MOXXHOCTU BBOAUT
orpaHuyeHne NpeaocTaBrneHns yKasaHHOW B NpeaynpexaeHny (yBeaoMneHMm) KOMMyHarnsHOM yCryru ¢
npeaBapuTeribHbIM (3a 3 CYTOK) MMCbMEHHBIM M3BELL EHNEM NOTPEOUTENA-A0IMKHMKA NyTEM BPYYEHUS eMy
N3BeLL eHns Nog pacrnuncky;

B) NpV OTCYTCTBMM TEXHNYECKON BO3MOXHOCTN BBELAEHUS OrPaHNYEHNSI B COOTBETCTBUM C MO MYyHKTOM "6"
HacTosLL ero NyHkTa nmbo npu HenoralleHun obpas3oBaBLLENCS 3a40/MKEHHOCTU M No uctedeHun 30 gHen co
[OHs1 BBEAEHUSI OrPaHNYEeHNsl MPeAoCTaBNEHNss KOMMYHAarbHOW Yy T UCNONHUTENb NpUoCcTaHaBIMBaET
npegocTaBrieHne Takoun KOMMyHaﬂbHOIZ ycnyru, 3a UCKN4YeHnem oTonneHnda, a B MHOTOKBapTMPHbIX goMaxX
TakXXe 3a UCKIKYEHNEM XOJI04HOro BOAOCHAOXKEHMS - ¢ NpeaBapuTenbHbIM (3a 3 CYTOK) MUCbMEHHbLIM
N3BELL EHMEM NOTPEOUTENA-AOIDKHMKA NyTEM BPYYEHUS EMY U3BELLLEHUSA MO PaCMUCKY.

120. MNpepocTaBneHne KOMMyHasbHbIX YCyr BO30OHOBMAETCS B TeYEHMe 2 KaneHgapHbiX HEN CO AHSA
yCTpaHEeHMs NPUYKH, YKasaHHbIX B NoanyHkTax "a", "6" mn "g" nyHkta 115 u nyHkTe 117 HacTosLw, UX
[MpaBun, B TOM YuMCIie CO OHSI MOMHOMO NMoralleHnst 3a40IPKEHHOCTA UM 3aKIOYEHMS COornalleHnst o
nopsigke noralwleHnst 3afoSMKEHHOCTU, €CIN UCMNOSNHUTESb HE NPUHAN peLleHne BO30OHOBUTbL

npegocTaBrieHne KOMMYHarbHbIX yCnyr C bonee pPaHHEero MOMeHTa.

121. OrpaHunyeHne unm NpUOCTaHOBIIEHME UCTIONHUTENEM NPenoCTaBNeHNss KOMMYHaIbHOW YCyrn, KOTopoe
MOXET NMPUBECTU K HAPYLLEHMIO NMpaB Ha Mofly4YeHne KOMMYHarnbHOW YCIyri Haanexallero kadyecTtsa
noTpebutenem, NOMHOCTLIO BbINOMHSAOLW UM 0083aTeNbCTBa, YCTaHOBMEHHbIE 3aKOHOAATENIbCTBOM
Poccuinckon ®egepaumm n gOroBopom, cogeprkall MM nosioKeHs1 O NPeLoCTaBieHNUN KOMMYHamnbHbIX
yCIyr, He OOoMNyCKaeTCsl, 3a UCKIOYEHNEM CrlyvaeB, yKasaHHbIX B NyHKTe nognyHktax "a", "6" un "g" nyHkTa
115 u nyHkTe "6" nyHkTa 117 HacToAw mx Mpasun.

122. JenctBua no OorpaHn4eHno nnn NpnocTaHOBIIEHNIO NpenoCTaBliEHNA KOMMYHallbHbIX YCIyT He
OOJMKHbI NPUBOOUTDL K:

a) NoBpeXaeHuo 06l ero MMyl ectBa COGCTBEHHUKOB MOMELL EHWUIN B MHOTOKBapPTUPHOM [ OME;

6) HapyLweHnto npas n nHTepecos I'IOTpe6VITeJ'Iel7I, Nonb3yruWwunxca agpyrmmm nomMmeLl eHnamMmm B 3ToM
MHOrokBapT™pHOM AOMe 1 NONMHOCTLH BbIMOJTHAKLL X obs3aTenscTBa, YCTaHOBJ1EHHbIE 3aKOHOOAaTENIbCTBOM
Poccuickon Cbe,u,epau,mm M O0roBopom, coaepikawim norioxXeHnd o npenocTtaBlieHU KOMMYHallbHbIX
ycnyr,

B) HapyLeHNO YyCTaHOBJIEHHbIX TpeGOBaHVIIZ NPUroaHOCTU XKUJ10ro rnomeLl eHmna ana noCtoAHHOro
NPOXMBaHUA rpaxKaaH.

Xil. Oco6eHHOCT! NPeaoCTaBeHNs KOMMYHasbHOM YCIyru Nno
XOJI0LHOMY BOAOCHaGXEHMI0 Yepe3 BOA0pa3GopHYO KOMOHKY

123. MNpegocTaBneHne KOMMYHarbHOW YCIyrn MO XONOAHOMY BOOOCHaGXeHMo Yepes Bogopa3topHyto
KOIMOHKY MPOV3BOAUTCS B COOTBETCTBMM C HacTosi UMy MpaBunaMm Ha OCHOBaHMM COOTBETCTBYHOLL Ero
[0roBopa, CoAepXKaLl ero NofoKeHUs 0 NPeaoCTaBNeHUN KOMMYHamnbHbIX YCIYT, 3aKmno4aemoro
ncnonHuTenem ¢ notpebutenem.

124. OBecneyeHne Hagnexall ero TEXHUMYeCKoro COCTOsIHUA Bogopa3bopHbIX KOMOHOK 1 nX 6e3onacHas
aKcnyaTaums OCyLL eCTBMATCS UCMNOMHUTENEM, a B Cllyvae HaxoxAeHus Bo4opa30topHOM KOMOHKK B
CcoBCTBEHHOCTV MNOTPEOUTENS - NOTPEOUTENEM CaMOCTOSITENIBHO UNM HA OCHOBaHMW COOTBETCTBYHOLL MO
O0roBopa, 3akno4yaemMoro ¢ UCMoSIHUTENEM UM C MHOW OpraHv3auven, okasbiBaroLl el Takoro poga ycnyru.

125. Mpwn Hann4nm BogopasbopHON KOMOHKN B COBCTBEHHOCTU NOTPEOUTENs y4eT noTpebrneHHon XonogHowm
BOAbI M pacyeTsbl 3a NOTPEONEHHY0 XOMNOAHY0 BOAY NPOM3BOAATCS UCXOOSA U3 NMOKa3aHWM
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MHAOVBMAOYarnbHoro npubopa y4yeta.

126. MNpn oTCYTCTBMU y NOTPEOUTENS, B COOCTBEHHOCTM KOTOPOro HaxXoauTcs Bogopas3topHas KOMoHKa,
MHANBMAYanNbHOro NpmMbopa yyeTta XONoAHOM BOAbl pasMep nnaTtbl 3@ KOMMYHasbHY0 YCryry no
XOJIOAHOMY BOAOCHAOXEHUO onpenenseTcs B Nopsiake, yCTaHOBMEHHOM MyHKTOM 42 HacTosiw ux Mpasun,
ncxogs M3 HopMmatea NoTpebneHnss KOMMYHarnbHOW YCyrn MO XONIOAHOMY BOAOCHabGXeHW0 Yyepes
BOA0OPa3bOpHY0 KOMOHKY NMMO0 AaHHbIX, YKa3aHHbIX B NyHKTe 59 HacToswux Mpasun.

127. MNoTtpebuTtenn NOMMMO AEeNCTBUIA, YKa3aHHbIX B NyHKTe 35 HacTosw ux [Npasun, He BNpaBse:
a) NponsBoauTb Y BOA0Pa3bOpHbIX KOMOHOK MblTbe TPAaHCMOPTHLIX CPEACTB, KMBOTHbIX, a TakXKe CTUPKY;

6) camoBOMbHO, Be3 paspeLLeHNs UCMONHUTENS, MPUCOEANHATL K BOAOPa3bOpHbIM KOMOHKaM TpyObl,
LUMAHTU U UHbIe YCTPOWCTBA U COOPY>KEHUSI.

Xll. OcobeHHOCTM NpeaoCTaBNEHNST KOMMYHarnbHOW yCryrn ra3ocHabxeHusa notpeburener no
LieHTpanm“3oBaHHOWN ceTv ra3ocHabXeHus

128. VicnonHutenb ocyLecTBnseT ra3ocHabxeHne notTpebnTens B XunoMm gOMe npu HamMymMm oTBeYatoLL ero
YyCTaHOBIEHHbIM TEXHUYECKNM TpeboBaHMAM ObITOBOro ra3onprvHUMatoLL ero obopyoBaHns, BBOAHOMO U
BHYTPEHHErO ra3onposofa 1 Apyroro HeobXxoaAnMoro BHy TpMAOMOBOrO ra3oBoro obopynoBaHus (oanee -
BHYTPMOOMOBOE ra3oBoe 060pyOBaHME) B XXUMOM AOME U Npy COBMOAEHNN YCIOBUA, YKa3aHHbIX B

nyHkTe 131 HacTosw ux MNpasun.

VcnonHuTenb ocyL ecTBNSET ra3ocHabXeHne NoTpebuTens B NOMELL, eHU B MHOTOKBapPTUPHOM [OME Npu
HanM4mm oteevatroll ero yCtaHoBJleHHbIM TeXHUYECKNM TpGﬁOBaHI/IFlM OblTOBOrO rasonpmHmMmaroLlero
obopynoBaHusi, BBOGHOIO 1 BHYTPEHHEro ra3onpoBoga v Apyroro Heo6xoaumMoro BHY TPMKBAPTUPHOTO
rasoBoro obopyaoBaHusi (ganee - BHy TPUKBapTUPHOE ra3oBoe 00opyaAoBaHNE) N BHY TPUAOMOBOIO ra3oBoro
0bopyoBaHMs B MHOTOKBapTMPHOM AOMeE, a TakKe npu cobrogeHnn yCrioBun, yKasaHHbIX B NyHKTe 131
HacTosiL ux Mpasun.

129. MNoTtpebuTenb 0b6s3aH obecnevrBaTth Haanexalee TeXHUYECKoe COCTosiHUE 1 6e3onacHyto
aKcnyaTaumio BHYy TPMA,OMOBOMO ra3oBoro 060pyAoBaHUs 1 BHY TPUKBAPTUPHOrO ra3oBoro obopyaoBaHus.

130. B cny4ae Mcnonb3oBaHWs KOMMEKTMBHOMO (06LL e40MOBOr0), MHAMBUAYanbHoOro, oo ero (KBapTMpHOro)
npubopa y4eTa rasa 6e3 TemnepaTypHON KOMMEHCALMN NoKa3aHMsa 3TMX NPUBOPOB yyYeTa NPUMEHSTCS Mpn
pacyeTe pa3mepa nnatbl 3a KOMMYyHarbHYH YCyry no ra3ocHabXXeHWo C UCMOoSb30BaHMEM TEMMEPATY PHbIX
KoaddmumeHToB, yTBEpXKAaeMbix ®eaepanbHbiM areHTCTBOM MO TEXHUYECKOMY PEerysiMpoBaHnto u
METPOIIorUN.

131. Ma3ocHabxeHne NoTpeduTens ocyLLL ecTBNAETCA NPU YCIOBUM OPraHN30BaHHOMO UCMOMNHUTENEM
aBapuNHO-AUCNEeTYEPCKOro obCcnyxnBaHusa NoTpeduTenen, a Takke Hagnexall ero TeXHNYeCKoro
06CnyXMBaHUS! U PEMOHTA BHY TPMOOMOBOMO ra3oBOro 06opyAoBaHMs U BHY TPMKBAPTUPHOMO Fra3oBoro
06opyn0oBaHMs, KOTOpble OOMKHbI OCYLLLECTBNSTLCS CNEeLMann3npoBaHHO opraHmM3aumeit no
COOTBETCTBYIOLLL MM [OrOoBOpam, 3aKIoYeHHbIM:

a) B MHOroKBapTMPHOM [OME:

B OTHOLLUEHUN BHYTPMOOMOBOIO ra3oBoro O60py.£l,OBaHI/IF| B MHOroKkBapTMpHOM AOMe - C TOBapuLL eCTBOM UM
KoonepatmBomMm, ynpaBnmou.l,eVl OpFaHI/I3aLI,VIel7I, a npu HenocpenctBeHHOM ynpaBJlieHUN MHOIOKBapTUPHbIM
OOMOM - C COBCTBEHHUKAMM MOMELL,EHUN B MHOrokBapTpHOM O OME;

B OTHOLLEHUN BHYTPUKBAPTUPHOIo ra3oBoro o6opyn03aH|/|ﬂ - C COBCTBEHHUKOM KWITOr0 UMM HEXUIIOro
nomMell eHna, a B OTHOWWEeHNN BHYTPUKBAPTUPHOIO ra3oBoro O60py,D,OBaHI/IF|, YCTaHOBJIEHHOIO B XXWUJ1OM
nomMeLly eHnm rocygapCTBeHHOro nn1m MmyHuumnaribHoro >XurnHoro (*DH,D,aZ

C HaHMMaTeNnemM Takoro Xuroro nomMeLl eHnd - B 4Hactm TeXHU4eCKoro O6C.I'Iy)KI/IBaHI/IF| N TEKyLlero peMoHTa
Takoro obopynoBaHus, a C COBCTBEHHNKOM TaKoro »KUroro NnoMeLl eHust - B 4acTy KanuTtarbHOro peMOoHTa
Takoro obopyaoBaHus;

6) B OTHOLLEHUN BHYTPMOOMOBOIO ra3oBoro O60py/J,OBaHI/19| B XXuUnom agome, - no Aorosopy cC COBCTBEHHUKOM
Xunoro goma, a B XUIomMm AoMe rocygapCTtBeHHOro nnn myHumumnanbHOro XunnmuHoro dDH,D,aZ

C HaHMMaTenem - B YacT TEXHUYECKOro obCnyKMBaHMSA U TEKYLLLEro peMOoHTa Takoro obopyaoBaHus;
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C COBCTBEHHMKOM - B 4aCTu KanuTanbHOro pemMoHTa Takoro OﬁOpyﬂOBaHMﬂ.

132. NMomumo crnyyaeB, NpeayCMOTPeHHbIX NyHKTOM 117 HacTosw ux [NMpasun, npyocTaHOBEHUE No4auu
rasa notpebutensam gonyckaeTcs B cry4vae:

a) oTkasa notpebutenem B OMYyCKe UCNOMHUTENS B 3aHMMaeMoe NOoTpedbuternemM Xurnoe Unm Hexuroe
nomeLl eHve A4S NpoBefeHnst KOHTPOMBHOW MPOBEPKU COCTOSIHMS BHY TPMAOMOBOMO ra3oBoro obopyaoBaHus
N (UnM) BHYTPMKBAPTUPHOrO ra3oBoro 06opyaoBaHUs B nopsigke, YCTAaHOBIIEHHOM MOAMYHKTOM "e" nyHKTa
34 HacTosAw ux MNpaswun, - Yepes 30 AHeN nocne NMCbMEHHOro npeaynpexaeHus (yBegomMneHus)
notpebutens;

0) OTCYTCTBMA OENCTBYHOLLMX JOrOBOPOB O TEXHUYECKOM 0BCHY>KMBAHUM 1 PEMOHTE BHY TPUOMOBOIO
rasoBoro obopynoBaHust U (Mnn) BHY TPUKBAPTUPHOIrO ra3oBoro 060pyAoBaHuWs, Yka3aHHbIX B MyHKTe 131
HacTodAw ux Mpaewun, - Yepe3 30 gHen nocrie MMCbMEHHOTO NpeaynpexaeHns (yeegomMreHns) notpeburens.

133. PaboTbl No NpYOCTaHOBIEHWIO 1 BO3OBHOBMEHWIO NOAAYN rasa notpedbuTternto, ycTpaHeHuio aBapun (B
TOM YuCrie nokanM3aumm aBapunHbIX yTedek raza) MoryT NpoBOAUTLCS TOMbKO CneumanM3npoBaHHON
opraHu3auven, ocyLl ecTBSIIOLLL EN TEXHUYECKOe 00CyKMBAHWE U PEMOHT BHY TP OMOBOMO ra3oBOro
obopynoBaHusa 1 (Mnn) BHY TPUKBapPTUPHOTO ra3oBoro 060opyAoBaHMst MO AOroBOPY C MCMOMHUTENEM, a Npu
npoBeaeHnn paboT Mo NPMOCTAHOBIIEHUIO NOAAYM rasa Ha pacnpegenuTeNibHbIX rasonpoBogax -
rasopacnpegenuTenbHor opraHudaumen. YkasaHusa UCMNONHUTENA Ha NPMOCTaHOBIIEHME Nogaym rasa npum
HamM4MM OCHOBAaHWN, NPEAYCMOTPEHHbIX HacTosw MK MNpaBunamm, sSBRSTCS 06a3aTeNnbHbIMA K
WCMOSHEHNIO Cneumanv3npoBaHHON opraHu3aumnen, MEKOLLLEN JOrOBOP C UCMNOSHUTENEM.

134. OpraHu3auusi, ocyL ecTBsIOLLast TeXHUYeckoe 00CyKMBaHE N PEMOHT BHY TPUAOMOBOIMO ra3oBoro
0bopynoBaHusa 1 (Mnn) BHY TPUKBApPTUPHOMO ra3oBoro obopyaoBaHus, No 3asiBneHnto notpedutens ob
OTKITOYEHUN U (M) NOAKMOYEHNM Fa30NpUHMMaloLLL ero obopyAoBaHUst NpPUOCTaHaBNMBaET ra3ocHabkeHne
noTpebuTens Ha CpoK NpoBeadeHns paboT, HO He Boree YeM Ha CpPOK, NpPenyCMOTPEHHbIN HopMaTMBaMu
BbINOMHEHMS 3TNX paboT, yTBEPKAEHHbIMIN B COOTBETCTBUN C 3aKOHOAAaTeNnbCcTBOM Poccunckon @ egepaumn.

XV. OcobeHHoCTM Npogaxu OLITOBOro rasza B GannoHax

135. I'Ipo,qa>|<e noanexart HanoJiHeHHbIe CXKWMXEeHHbIM yrnesoaopoaHbIM ra3omMm GannoHbl (,u,anee - ra3oBble
GaﬂJ'IOHbI), npowealine npeaBaputeribHoe TeXHn4eckoe ocBuaeTeNnibCTBOBaHNeE N HaxogdAL necsa B
McrpaBHOM COCTOAHUN.

136. B oTHOWEHMM ra3oBbix 6annoHoB NpogaBLOM AOrPKHa ObiTb OCYLLeCTBEHa NpeanpoaaxHas
NoAroToBKa, koTopas BKIovaeT B cebsi ocMOTp GannoHa, MpoBEPKY ero TEXHNYECKOro COCTOSIHUS Ha
repMETUYHOCTb Y HANMYMe MEXaHNYECKUX NOBPEXOEHUI (MO BHELLIHMM MPU3HaKam), MPOBEPKY YPOBHS
HanonHeHnsl ra3oM MeTOA0M B3BELUMBAHUS UMM MHBIM MeToA0M, obecnedmnBatoLl M NpoBeaeHne
yKa3aHHOro KOHTPOJIs, a TakKe MPOBEPKY Hanm4yms HeobXoanmon nHdopmMaumm o ToBape.

137. MoTpebuTens Bnpase notpeboBaTb NPOBECTV KOHTPOSbHOE B3BELLMBAHME ra3oBbiX GanioHOB B €ro
NPUCYTCTBUN.

138. VMiHdoopmauumsi 0 rase 1 rasoBbix GannoHax gorkHa copepaTb CBEAEHMS O MapKe rasa 1 ero gmsmko-
XUMUYECKUX MOKasaTensx, 0 TeXHNYECKOM COCTOSIHMM ra3oBoro 6anmnoHa (Homep 6annoHa, macca
nopoxHero 6annoHa, garta ero U3roToBfeHMs 1 gata O4epeHOro TeEXHUYECKOro OCBMOETENbCTBOBAHNS,
paboyee 1 NpobHOe AaBneHne, BMECTUMOCTb). Takne cBedeHust ykasbiBaloTCsl Ha NoBepxHOCT BanmnoHa
NN Ha NPUKPENMEHHON K HEMY NacTUHE.

139. MNpogaseL, 06s3aH 03HAKOMUTL NOTPEOUTENS, KOTOPbIN CaAMOCTOATENBHO OCYLLL ECTBNSET
TPaHCMNOPTUPOBKY MPUOBPETEHHOrO ra3oBoro GanroHa, ¢ npaBunamMmm 6e3onacHoOCTV Npu ero
TPaHCMOPTUPOBKE, a TakXXe C NpaBurammn 6e3onacHoCcTV Npu 3amMmeHe nycToro 6anmnoHa n caenatb
COOTBETCTBYIOLL YO OTMETKY B XXypHarne y4eTa.

140. BmecTe ¢ rasoBbiM GanmnoHoMm npogaseL, 06s3aH nepegats NOTPEOUTENO KACCOBLIN U TOBAPHbIN YeKN,
B KOTOPbIX NOMUMO 00si3aTenbHbIX CBeAeHWI YKka3blBaloTCS HOMep rasoBoro 6annoHa, Macca rasa B
GannoHe, LeHa ToBapa 1 gaTta NpoAaku, TOBapHbI YeK Takke OOIMKEH coaepXaTtb nognvch nuua,
HemnocpeaCTBEHHO OCYLL eCTBsAOLLero npogaxy. OgHOBPEMEHHO ¢ TOBapoM NoTpebuTento nepegaeTcs
TEKCT npaBun no 6e3onacHOMy Mosib30BaHWIO ra3om B ObITy.

XV. OcoBeHHOCTN NPOAaKMN U [OCTaBKM TBEPAOro Tonnmea
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141. Teeppoe TONNMMBO MOXET NpoAaBaTtbCs NOTPeEbUTENSIM Kak HENOCPEACTBEHHO B ONpeaeneHHOM MecTe
npodaxun Unn cKnagnpoBaHus, Tak 1 C UCMOSb30BaHMEM MNpedBapUTENbHbIX 3aKa3oB HA MNPOAaXKy U
O0CTaBKy TonnvBa K MecTy, YKazaHHOMY MoTpebuTenem.

142. ViHdopmaums o npegraraeMoM K npofaxe TBep4oM TOMMMBE AOSMKHA coaepxaTtb CBeAeHUs O Buae,
Mapke, TUne, pasMmepe, copTe ToNnMBa M APYrMxX ero OCHOBHbIX NokasaTtensx (Bkro4yas Kybatypy
nuriomMaTepuaros, nNpaBsuna ee n3MepeHns, KoagdmUMEHTsI NepeBoda KpyribiX feco- 1 nurnomartepuanos B
NroTHyt0 Kybomaccy), a Takke 06 yCrnoBmusax BO3MOXHOWN JOCTaBKM TBEPAOro TOMMMBa K MECTY, YKa3aHHOMY
notpebutenem. Takue cBefeHNs pasMeLL alnTca B MecTe Npodaxu Unn CKragnpoBaHns TBepaoro Tonnmea.
Mpy npogaxe yrns ucnonHuTenem (NpogasLIOM) HEOOXOAMMO YKa3biBaTb TEMMNOTBOPHY CMOCOBHOCTL 3TOro
BMAa TONMMBa M UMETb HA HEro cepTudmKaTsl KayecTsa.

143. B 3asBke NoTpebuTens Ha npodaxy TBEepAoro TOMnmBa ykasbiBalOTCs BUA, Mapka, MM, pasMmep, COpT U
OpYyrve ero OCHOBHbIe nokasaTtenu, konmyecTso (06beM unm Bec), MeCTO U BPEMSA JOCTaBKM.

144. MNoTtpebuTens Bnpase, a NpogaseL TBepAoro Tonnmea 0bs3aH obecnevnTs NOTPEOUTENIO BO3MOXKHOCTb
03HaKOMWUTLCS C MOPSAKOM U3MEpPeHUs o6beMa 1 Beca TBEPA0ro TONMuBa, a Takxke OornpeaerneHns ero
COPTHOCTU N COOTBETCTBUSI YCTAHOBIIEHHBbIM TPEOOBAHUSM.

145. OOpasubl TBEPA,Oro TONSMBa pasMeLLaloTCcs C YKkasaHWeM ero Buaa, Mapku, Tmuna, pasmepa, copTa U
PO3HMYHBIX LIEH 32 eAuHULY Beca 1 (Unn) obbema HeMoCpPeaCTBEHHO B MECTE €ro NPOAaKM UMK
CkrnagupoBaHusi. Teepaoe TONMMBO pa3MeLl aeTcs B MecTe ero npogaxu uin cknagupoBaHus pasgeribHo no
BYAaMm, Mapkam, pasMepam, copTam 1 APYrMM ero OCHOBHbIM MoKa3aTensm, onpeaensiow M obnacTs ero
NPUMEHEHMS U NOTPEOUTENBLCKME CBONCTBA.

146. OTOOp NOTPebMTENEM TBEPAOrO TOMMMBA MOXET NPOU3BOANTLCSA B MECTE E€ro NPoaaXu Unn
CKrnagupoBaHus.

147. MNMoTtpebutento no ero TpeboBaHMIO OOMKHbI ObITb NPegoCcTaBlieHbl TEXHUYECKME CpeacTBa ans
CaMOCTOATENBbHOIO KOHTPOISt 0TobpaHHOro As1s NpuobpeTeHns TBepaoro Tonnmea. MNotpebutens Bnpase
notpeboBaTb NPOBEAEHMST KOHTPONBHOIO B3BELLMBAHUS, 0OMepa 1 NPOBEPKM COPTHOCTU NpruobpeTaemoro
TBEPAOro Tonnnea B ero NpucyTCTBUMN.

148. lMorpy3ka TBepOOoro TonnMea Ha TPaHCMNOPT NPOM3BOANUTCA Be3 B3VMaHUsA JOMNOMHUTENBHOM NraThbl C
notpebutens. Pasrpyska goCTaBneHHOro NoTpebuTento TBepAoro Tonfnmea Npon3BoaunTcs 3a
OOMNOMHUTENBHYO NnaTy.

XVI. OTBETCTBEHHOCTL UCMNOMHUTENSA U NOTPpebUTENA

149. VicnonHutenb HECET YyCTAaHOBIIEHHYO 3akoHogaTeNnbCcTBOM Poccuiickon O egepaumm
AAMVHUCTPATUBHYO, YTOMOBHY UMW rpaXK4aHCKO-NPaBoOBY OTBETCTBEHHOCTL 3a:

a) HapyLeHVe kayecTBa NpeaoCcTaBeHns NOTPeGUTENto KOMMYHarbHbIX YCIyT;

6) Bpen, NPUYMHEHHBIN KN3HW, 3[0POBbI0 M UMYLLECTBY NOTPebUTENsA BCreacTBUe HapYyLLIEHMS KadecTea
npeaocTaBneHnss KOMMYHarbHbIX YCIyr, BCNeACcTBE HEeNpeaocTaBneHns notpeduTento nosHom 1
[O0CTOBEPHOI MHCPOPMaLMK O NPeaoCTaBNeMbIX KOMMYHarbHbIX YCryrax;

B) YObITKM, MPUYMHEHHBLIE NOTPEOUTENIO B pe3yNibTaTe HapyLUEHUs UCMOMNHUTENEM NpaB NnoTpebuTenen, B TOM
yucne B pesynbTate [OroBopa, CoaepXallero yCroBus, yLemIsioLL e npasa notpebutens no
CpaBHeEHWIO ¢ HacTosiL MK MNpaBuna;

r) MoparnbHbI Bped (dm3nyeckmne unm HpaBCTBEHHbIE CTpagaHust), NPUYNHEHHBIN NOTpebuTento BCnencteme
HapyLLEHMS UCMIONHMUTENEM NpaB NoTpedutenen, NpeayCMOTPEHHbIX XUMWLL HbIM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumm, B ToM vncne HacTosiLw umm Npasunamm.

150. Ncnonnuternbs, AONYCTUBLUMI HapyLLeHWe KadecTBa NpefocTaBrieHnss KOMMYHarnbHOW yCryru
BClleCTBUE NpefocTaBfieHNs NoTpebuTento KOMMyHarbHON YCIyrv HEHaANexallero kayectsa u (Um) ¢
nepepbiBaMu, NPEBbILLAOLL VMW YCTAHOBIIEHHYO NPOAOIMKUTENbHOCTL, 0653aH NPOU3BECTV B COOTBETCTBUM
C MonoXeHnamn HacToAL X [MNpasun nepepacyeT NoTpebutento pasMepa natbl 3a Takyto KOMMYHarbHY0
yCryry B CTOPOHY €€ yMeHbLUEHWs BNoTb 4O MOSIHOro 0CBOBOXAEHMS NOTpebuTensa oT onnaTbl Takon
ycryru.

Mpun aTom nNoTpebutens BnpaBe TpeboBaTb C UCMOMHUTENS ynaTbl HeyCToek (LTpadoB, NeHen) B pasmepe,
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ykaszaHHom B 3akoHe Poccunckon ®egepaumm "O 3awute npaB notpebutenen”, B cnyvasx, ykasaHHbIX B
nyHkte 157 HacToawux MNpasun.

VcnonHutenb ocBoOOXOaeTcs OT OTBETCTBEHHOCTU 3@ HapyLUeHne KavecTBa NpeaoCcTaBnieHuns
KOMMYHarlbHbIX YCnyr, eClin AOKaXeT, YTO Takoe HapyLllueHne npoun3oLusio Bcrieacisune obcToATENLCTB
HenpeononNMMOoNn CUrbl U No BUHe noTpedutend. K obctodaTenscTBaM HENPEOONMMON CUSbl HE OTHOCSATCS,
B YaCTHOCTU, HapyLLeHne 06s13aTerNibCTB CO CTOPOHbI KOHTPAreHTOB UCMOSHUTENS UMK AeNCTBUS
(Ge3nencTBue) NCNONHUTENS, BKIKOYAs OTCYTCTBUE Y UCMOSTHUTENSA HEOOXOANMBIX OEHEXHbBIX CPeaCTB.

151. Bpen, NpUYMHEHHbIV XXU3HW, 340POBbLI0 UMM UMYLLLECTBY MOTPEOUTENSI BCNEeACTBME HAaPYLLIEHNS
KayecTBa NMpeaoCTaBMeHNss KOMMYHarbHbIX YCINYr Unu BCNeAcTBUE HenpeaocTaBrneHus: noTpeduTento
MOJHOM U JOCTOBEPHOW MHGOPMaLMKM O NPeaoCTaBMNsiEMbIX KOMMYHAarbHbIX YCryrax NoanexuT

BO3MeELL EHNO UCTONHUTENIEM B MNOJTHOM obbemMe He3aBUCUMO OT BUHbI UCMOMNHUTENS. YKa3aHHbIN Bpen
MOANEXMT BO3MELLLEHMIO MO NpasuramM, npeayCcMoTpeHHbIM rnason 59 MpaxaaHckoro kogekca Poccuinckon
®depepaumun.

[NpaBo TpeGOBaTb BO3mMell eHna Bpena, npuv4nHEeHHOro Bcrieacieme HapyLleHna KadecTBa npenoctaBrieHnd
KOMMYHarnbHbIX yCnyr, Npu3HaeTCca 3a no6bIm nortepneswnmMm He3aBMUCMO OT TOro, COCTOAI1 OH B
OOroBOpPHbIX OTHOLLEHNAX C UCMOJTHUTESIEM UJTN HET.

Bpen, NpyYMHEHHbIN XMN3HW, 300POBbIO UM UMYLLLECTBY NOTPEbUTENS BCREACTBME HApYLLEHUs kadecTBa
NpeaocTaBneHnss KOMMYHarbHbIX YCIyT NOANEXUT BO3MELL eHNO B TedeHne 10 neT co AHSA NpeaocTaBrneHus
Takou ycnyru. MNpu aToM TpeboBaHUs, NpeabsBreHHbIe Mo UCTeYEeHUN 3 NET CO AHS BO3HUKHOBEHUSI NpaBa
Ha BO3MELL eHVe Takoro Bpeaa, yaoBMeTBOPSIOTCS 3a NpoLUsioe Bpemsi He Goree yem 3a 3 roaa,
npeLlecTBOBaBLUME NPeabsaBEeHUIO UCKa.

152. B cny4ae npuymMHeHnsa ncnonHuTenem yuepba xunsHu, 34opoBbio U (M) Myl ecTsy notpeburens,
o6 emy nmyLLectBy COGCTBEHHMKOB NMOMELLLEHU B MHOFOKBapPTMPHOM AOME UCMONHUTENMb U NOTPeouTenb
(wm ero NpeacTaBUTENb) COCTABMSAT M NMOANMUCHIBAIOT aKT O MPUYMHEHNM YL epba XU3HW, 300POBbIO U
MMy LLLeCTBY NoTpeduTens, obLemMy 1MyLLecTBY COBCTBEHHUKOB NMOMELL,EHUIA B MHOTOKBapPTUPHOM [OME,
COAEPXKALL WA ONUCaHME NPUYMHEHHOTO YL epba 1 06CTOATENBLCTB, MPU KOTOPLIX Takow yuiepb Obin
MPUYMHEH.

YKasaHHbI aKT AOIMKEH ObITb COCTaBMEH UCTMOMNHUTENEM M NoagnMcaH UM He no3aHee 12 yacoB ¢ MOMEHTA
ob6paLy eHna noTpedbutens B aBapuUMHO-AUCNETYEPCKYHO CryXO0y. [pn HEBO3MOXHOCTV NOANMCAHNA aKTa
notpedbutenem (Mnn ero NnpeacTaBUTENEM), B TOM YUCTIE MO NPUYMHE €ro OTCYTCTBUSI B 3aHUMAEMOM
NMomeLL,eHNn, akT AOJPKEH ObITb NnognucaH NOMUMO UCTMOSNHUTENS 2 He3anHTEPECOBaHHLIMU NUUaMn. AKT
COCTaBrseTCS B

2 3Kk3emnnspax, O4UH U3 KOTOPbIX NepegaeTcs notpebutento (Mn ero npeacTaBuUTento), BTOPON - OCTaeTCs
Y VUCMNOMHUTENS.

153. McnonHutenb HeceT OTBETCTBEHHOCTL 3a Bpen, ﬂpVI‘-IVIHeHHbIVI XU3HW, 300POBbKO UMK UMY LLLECTBY
I'IOTpe6I/1TeJ'IFI B CBA3M C UCNOJfib30OBaHMEM MaTtepuarnos, O60pyD,OBaHVIFI, MHCTPYMEHTOB U NHbIX CPEeacTB,
HeobxoguMbIX O5s npenocTtaBrieHNA KOMMYHarbHbIX yCIyr, He3aBUCMMO OT TOro, no3BosiAsl ypoBEeHb
HaYy4HbIX N TEXHUYECKUX 3HaHWUN BbISSIBUTb MX 0CObble CBONCTBA UMW HET.

VcnonHuTenb ocBoboxaaeTcsl OT OTBETCTBEHHOCTU 3a NMPUYUHEHUE Bpeaa, eCnvm JOKaXeT, YTo Bpeq,
NPUYNHEH BCIECTBME HENPEOAONMMON CUMbl UMW HAPYLLEHUSI NOTPeOUTENEM YCTaHOBIEHHbIX MPaBuI
NoTPebrneHns KOMMYHasbHbIX YCIyT.

154. MNopa y6biTkamn NOHNMAKTCHA pacxodbl, KOTopble NOTpebuTenb, YbM NpaBa HapyLUeHbl, MPOM3BEN UMn
JorpkeH 6ygeTt nponsBec A48 BOCCTAHOBEHUS HapyLLEHHOro npaea (peanbHbii yuwiepb), a Takke
Henomny4eHHble OXOAbl, KOTOpble 3TO NIULIO NOMy4nsio 6kl Npu 0BbIMHBIX YCIOBUSX FpaXaaHCKoro obopoTa,
ecnu 6bl ero NpaBo He ObIIo HapyLLEHO (YnyLy eHHas Bbiroga).

Ecnu nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, NPUYNHEHHBIE NOTPEOUTENO, NOANEXAT BO3MELL EHNIO B
MOMHOM CyMMe CBEepX HeYCTONKM (NeHW), yCTaHOBIIEHHOW 3aKOHOM UMM 4OrOBOPOM.

Ynnata HeyCcToWKW (NMeHn) 1 Bo3MeLL eHre yObITKOB He 0CBOOOXOal0T UCTIONHUTENS OT UCTIONHEHNS]
BO3JIOXKEHHbIX Ha HEro 00sA3aTeNnbCTB B HAType nepes notpebutenem.

VicnonHutens ocBobOX4aeTcsi OT OTBETCTBEHHOCTU 3@ HEUCMONHEHNE 06513aTeNbCTB UMM 3a HEHaAexall ee
ncnorHeHne ob6s13aTenbCTB, CIN LOKAXET, YTO HEUCMNOSTHEHWE 00A3aTeNLCTB UMK UX HeHadnexallee
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ncnonHeHmne npounsoLwuno scrieacisue Henpeo,u,onwmoﬁ Cunbl, a Takxxe no MHbIM OCHOBaHUAM,
npenycMoTpeHHbIM 3aKOHOM.

TpeboBaHus noTpebuTenst 06 ynnaTte HeyCToNkK (NeHKn), NpeayCMOTPEHHOM 3aKOHOM Ui JOrOBOPOM,
nognexart yaoBrieTBOPEeHU0 UCNONHUTENEM B p,O6p080]'|bHOM nopsaake. |-|pl/l yAOoBNETBOPEHUN CYyOM
TpeboBaHu NoTpedbuTens, yCTaHOBIIEHHbIX 3aKOHOM, CyA B3bICKMBAET C UCNOMNHUTENS 3@ HecobnogeHne B
006pOoBOSIbHOM Mopsiake yAOBETBOPeHMs TpeboBaHuii notpeduTens wipad B pasmepe 50 NpoLeHToB
CYMMbI, NPUCYXOEHHOW CY0M B MOSb3Y NOTpeduTens.

155. Ecnun ucnonHuTenem BcrneacTBME HapyLLEHWUsI MpaB NoTpebuTenen, npeayCcMOTPEHHbIX XUMULL HbIM
3akoHogatenscTBoM Poccuiickon ®depepaumm, B TOM Ymcre Hactosw, umin MNpasunamm, notpedutento
NPUYMHEH MoparbHbIN Bpen (dv3nyeckme nnn HpaBCTBEHHbIE CTpadaHus), To NO 3asiBMIEHUIO NOTpeduTens
Cyad MOXeT BO3JI0KUTb Ha UCMNOJHUTENA 0bda3aHHOCTb ,D,eHe)KHOIZ KOMneHcaumnn yKasaHHOro speaa.

KomneHcauma moparbHOoro Bpefa ocyLl ecTBAETCA HE3aBMCMMO OT BO3MELL eHMA UMY L ECTBEHHOIO Bpeaa
N MOHECEHHBIX NOoTpebuTenemM yobITKOB.

156. VcnonHutenb He BrnpaBe 6e3 cornacusi NnotpebuTens BbINOMHATL 4OMNONHUTENbBHbIE PaboThl, OKa3biBaTh
ycnyru 3a nnaty. [MoTpebutens BnpaBe oTka3atbCH OT onfaTthl Takux paboT (ycryr), a ecnv OHW onnaYveHsl,
noTpebutens Bnpaee notpeboBaTtL OT UCMOMHUTENS BO3BpaTa ynradyeHHON CyMMbl.

157. Tpwn npegocTaBneHnn NcnonHuTenemM NoTpedbuTento KOMMYHarbHbIX YCyr HEHaAeXxallero kayecTsa
n (1nn) ¢ NnepepbiBaMuy, NPEBbILLAIOLL UMW YCTAaHOBEHHYIO NPOAOIKUTENBHOCTL NOTPEOUTEND BrpaBe
notpeboBaTtb OT UCMONHUTENS YNNaTbl HEYCTOeK (LWTpadoB, NEHeN) B pasaMmepe, YKkazaHHOM B 3aKoHe
Poccuickon ®egepaummn "O 3awuTe npas notpedbutenen”, B CNeayowmnx criyyasax:

a) ecrnv UCMNomnHUTEnNb Nnocre 3akmoYeHUs oroBopa, COAEPXKALLLEro MOMNoXeHUs 0 NpegoCcTaBeHnn
KOMMYHarbHbIX YCIyr, CBOEBPEMEHHO HE MPUCTYNWM K NPELOCTaBNEHNO KOMMYHambHbIX YCHyT;

6) ecnm cymmapHoe Bpemsi NepepbIBOB B NPeAoCTaBNEHUM KOMMYHarbHbIX YCIyT 3a pacyeTHbIN nepuon
NpeBbILaeT AoMNyCTUMbIe NepepbIBbl B NPeA0CTaBeHUN KOMMYHambHbIX YCIYT, YCTAHOBNEHHbIE B
npunoxeHun Ne 1 k HacTosiw um MpaBunawm;

B) ecnv gaBrieHve XOro4HON Unm ropsayven Boabl 1 (Unu) TemnepaTtypa ropsyen Boabl B To4Ke Bogopasbopa
He oTBevaloT TpeboBaHUSAM, yCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccuickon ®enepauum;

r) ecnv gaBrneHune rasa B NOMeLL eHun NoTpebuTens He COOTBETCTBYET TPeBOBaHMAM, YCTaHOBMEHHbIM
3akoHogatensctBom Poccuiickon ®enepaumu;

4) ecnn napameTpbl HAaNPSKEHUsT U YacTOTbl B SNIEKTPUHECKOM CETU B NMOMELL EHUM NOTpebuTenst He
OoTBEYaloT TPeboBaHNsIM, YCTaHOBIMEHHLIM 3akoHoAaTenbcTBOM Poccurickon ®enepauum;

€) ecnun TemnepaTypa Bo3gyxa B NoMeLl eHun notpebuTens (B ToM Yncrie B OT4ENbHOM KOMHaTe B KBapTUPE)
HIDKE 3HaYEeHUI, YCTAHOBIEHHbLIX 3aKoHoA4AaTeENLCTBOM Poccuiickon ®enepauun, 6onee 4em Ha BEMUHUHY
AOMyCTUMOro OTKIOHEHUS TeMnepaTtypbl U (Mnn) ecnv AasreHne BO BHY TPUAOMOBOW CUCTEME OTONSEHUS
MeHbLLEe 3Ha4YeHUs, YKa3aHHOro B npuroxeHun Ne 1 k HacTtoswmm lMpasunam. Ecnv nHoe He ycTaHOBMEHO
O0roBopom, notpebutens Bnpase notpeboBaTb OT UCMONHUTENS yNaTel HEYCToeK (L TpadoB, neHewn) 3a
Heka4yeCTBEHHOEe OTOMIeHNe B Criyvae npoBefeHnst notpedutenem MeponpuaTMn No NOArOTOBKE XMIOro
NMOMeELL eHNsT K KCNyaTaumMm B OCEHHe-3VMHUIN nepuos (yCTaHOBKa YNIOTHAKOLL MX NPOKIagoK B NPUTBOPaXx
OKOHHbIX U ABEPHbIX NPOEMOB, 3aMeHa pa3buTbIX CTEKOS, YTenneHne BXOHbIX ABepen B NOMeELL eHne 1
T.4.);

) ecrnm B aBapUMHO-AMCNETYEPCKON CIy>K6e OTCYTCTBYET pernctpaumsi cooblu eHnst notpebutens o
HapyLUEeHUN KayecTBa NPedoCTaBeHNss KOMMYHarbHbIX YCIyT WU UX HEMpeaCcTaBneHnu;

3) B APYruX cryyasix, npeayCcMOTPEHHbIX 4OrOBOPOM.

158. MoTpebuTenb HeceT yCTaHOBMEHHYO 3akoHogatenbCcTBoM Poccurickon ®egepaumnm rpaxgaHcko-
NpaBOBY0 OTBETCTBEHHOCTbL 3a:

a) HeBHeCeHne nnm HecesoespemMeHHoe BHeCeHe nriatbl 3a KOMMYHalbHbIE YCIYTU;

6) Bped, NPUYUHEHHBIN XU3HW, 340POBLI0 U MMYLLLECTBY UCMOMHUTENS UM UHbIX NOTpebuTenen Bcneactsune
HeHaanexall er aKcnyaTauum BHy TPUKBapTUPHOro obopyAoBaHus (458 NOTpedUTens B XUoM munm
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HEXWUMOM MOMELL,EHN B MHOrOKBapTUPHOM AOME) UM BHY TPMOOMOBBIX MHXEHEPHbIX CUCTEM (4715
noTpeduTens B XMUITOM LOMeE).

159. MNoTtpebutenn, HecBOEBPEMEHHO U (M) HEMONHOCTLIO BHECLUME NraTy 3a KOMMYHarbHble yCnyru,
006513aHbl yNnamTte UCNOSMHUTEMIO NEHN B pa3Mepe, YCTaHOBMNEHHOM YacTbio 14 ctatbun 155 XKunuwyHoro
kogekca Poccurickon ®egepauun.

160. Bpen, NpUYMHEHHbIV NOTPEOUTENEM XN3HW, 340POBbLI0 U UMYLLLECTBY UCMOSNHUTENSA UMN UHbIX
notpebuTtenen BCreacTBME HEHAANEXaLl en aKCnnyaTaumm BHy TPMKBapTMpHOro obopygosaHua (4ns
NoTPedUTENS B XKMUITOM UMM HEXKMITOM MOMELL, EHUM B MHOrOKBapPTUPHOM 4OME) Ui BHY TPUOOMOBBIX
WHXEHEPHbIX cucTeM (Ond noTpebuTens B XXUnoMm goMe), NOANEXUT BO3MELL eHVIO NoTpebuTenem no
npasunam, npeaycMoTpeHHbIM rraBon 59 MpaxkgaHckoro kogekca Poccuiickon ®epgepaumn.

XVII. KoHTponb 3a cobntogeHnem HacTosiw ux Mpasun

161. [ocynapCTBEHHbIN KOHTPOSb 32 COOTBETCTBMEM KayecTBa, obbema v nopsigka npeaocTtaBneHns
KOMMYHarbHbIX yCcnyr TpeboBaHMAM, yCTaHOBIEHHBbIM HacToAL, MMKM [paBunamMmm, ocyLL ecTBnseTcA
YNOMHOMOY€EHHBLIMW OpraHamMu UCMNONHUTENBHOWM BnacTn cyobekToB Poccurickon ®enepaumm B nopsigke,
yCTaHOBSIEHHOM YMOMHOMOYeHHbIM [paButensctBoM Poccunckon ®enepaumn degepansHbiM OpraHom
NCMNOMHUTESNBHOW BriacTy B COOTBETCTBUM CO cTatben 20 XXunmwHoro kogekca Poccuiickon ®egepaumn.
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